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SEVEN  SEAS  PURE  COD  LIVER  OIL  TV  ADVERTISING 
STARTS  MONDAY  2ND  NOVEMBER 


Next  week  sees  the  start  of 
our  latest  15  million  hurst  of  TV 
advertising  for  Seven  Seas  Pure 
Cod  Liver  Oil. 

I  in  Man  together  with  Ins  attrac- 
tive screen  partner  I  in  Woman  will 
once  again  be  demonstrating  amazing 
agility  and  suppleness  thanks  to  their 
continued  patronage  of  Britain's  number 
one  brand. 

So   don't    miss   out.    Order  extra 
stinks  today,  including  our  two  new 
comers       I  emon    Flavour    Pure  Cod 
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I  iver  (  )il  Spoonful,  and  <  )nc  a  Day  Plus 
(Pure  Cod  Liver  (  Ml  with  Evening 
Primrose  <  )il). 


...... U  j  : 

Lacjj  -  layne  puis  all  t.'ie  rest  in'o  [he  shade^^ 

•  New  high-fashion  range  reflects  latest  trends. 

•  Outstanding  quality  and  choice. 

•  Colour  co-ordinated  cards  for  clear  range 
identification. 

ooking  great! 


•  Trade  Direct.  Profit  from 
Laughtons  excellent  new  Customer 
Care  Programme. 
•  Preferential  terms,  improved  margins. 
•  Increased  stock  turn  through  effective 
range  management. 

•  Exciting  new  product  development. 

•  Dedicated  POS  and  display  units. 

•  Guaranteed  delivery  within  three  working 
days  upon  receipt  of  order. 


LADYJAYNE  APPROVED  DISTRIBUTORS 


Aberdeen  Chemist  Sundries 
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Crosskills  (P.E.)  Ltd.  


A  new  look 


every  season.' 


•  New,  modern,  high  profile  identity. 

•  Exciting  new  flexible  mesh  display  system 

•  Choice  of  headers  and  planagrams. 

•  Dramatic  new  advertising. 
High  impact  double  pages  in 
leading  women's  magazines. 
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The  "POM  to  P"  train  has  been  waiting  at  the  platform  for 
far  too  long,  but  proposals  unveiled  last  week  by  the 
Medicines  Control  Agency  suggest  it  has  at  last  got  a 
sufficient  head  of  sieam  to  actually  get  somewhere. 
Pressure  from  the  industry,  through  the  Proprietary 
Association  of  Great  Britain,  and  the  Royal 
Pharmaceutical  Society,  and  the  welcome  co-operation  of 
the  MCA  has  produced  a  formula  which  could  see  a 
number  of  medicines  being  declassified  next  year.  The 
medicines  targeted  by  the  Society  for  a  "POM  to  P"  move 
are  listed  on  p754,  and  even  if  a  few  of  these  compounds 
(or  the  brands  containing  them)  are  converted  by  the  end 
of  1993  it  will  validate  the  MCA's  claim  that  applications 
can  be  processed  within  a  year. 

In  the  past  it  has  fallen  to  companies  to  submit  their 
individual  applications  to  the  licensing  authorities.  The 
cost  and  time-consuming  nature  of  this  approach, 
coupled  with  the  fact  that  the  company  may  well  be 
unlocking  the  door  for  competitors,  made  it  an 
unattractive  commercial  venture.  This  is  not  to  say  the 
hurdles  that  now  have  to  be  cleared  are  any  less  strict  in 
terms  of  proving  the  safety  and  efficacy  of  the  medicine, 
and  its  suitability  for  OTC  indications.  The  difference  now 
is  that  the  bureaucracy  has  been  streamlined,  and  more 
importantly,  professional  bodies  as  well  as  manufacturers 


can  apply  to  have  medicines  reclassified.  With  the  returns 
from  NHS  dispensing  now  being  seriously  eroded,  the 
development  of  a  strong  OTC  sector  and  educating  the 
public  as  to  what  is  available  is  assuming  a  vital 
importance  to  the  survival  of  community  pharmacies. 

But  while  there  is  good  news  on  the  "POM  to  P"  front, 
manufacturers  and  pharmacists  will  be  less  enamoured  of 
Whitehall's  approach  to  European  Community  legislation 
on  the  advertising  of  medicines.  Since  1919  the  PAGB  has, 
through  its  voluntary  code,  pre-vetted  medicines 
advertising  with  enviable  success  and  to  the  benefit  of 
everyone.  The  Government's  proposal  to  use  criminal  law 
to  enforce  the  EC  Advertising  Directive  which  is  to  come 
into  effect  from  January  1993  threatens  to  jeopardise  what 
has  been  a  highly  effective  system.  Faced  with  a  criminal 
liability  the  PAGB,  along  with  the  other  bodies  which 
operate  voluntary  codes,  is  not  prepared  to  continue.  Does 
the  Government  really  want  to  shoot  itself  in  the  foot  in  its 
haste  to  show  how  commited  it  is  to  Europe?  If  there  is 
less  inducement  to  manufacturers  to  advertise  then 
pharmacy,  too,  will  suffer  where  it  hurts.  If  the  DoH  wants 
pharmacists  to  continue  to  sell  and  advise  on  medicines 
for  minor  ailments,  instead  of  passing  the  burden  to  CPs, 
then  it  must  be  sensible  and  ensure  that  opportunity  is 
cost-effective  for  pharmacists  as  well  as  the  Treasury. 
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Criminal  law  to  control 
medicines  advertising 


Whitehall  proposals  to  use  the 
criminal  law  instead  of  voluntary 
codes  to  control  medicines 
advertising  have  alarmed  the 
OTC  industry  this  week. 

In  a  surprise  move  — 
prompted  by  Government 
determination  to  see  as  much 
European  Community  legislation 
as  possible  through  Parliament 
during  the  UK  presidency  —  the 
Medicines  Control  Agency  has 
announced  its  intention  to 
implement  EC  advertising 
Directives  by  January  1,  1993, 
thus  truncating  the  consultation 
process.  Only  21  days  have  been 
allowed  for  interested  parties  to 
raise  objections,  with  a  deadline 
of  November  13. 

Three  organisations  are 
currently  responsible  for 
implementing  voluntary  codes  of 
practice.  Pre-vetting  is  carried 
out  by  the  Proprietary 
Association  of  Great  Britain  and 
the  Independent  Television 
Commission,  and  the  Advertising 
Standards  Authority  and  ITC  act 
on  complaints  from  consumers 
and  competing  advertisers.  All 
three  have  warned  that  they  will 
be  forced  to  withdraw  if  the 
criminal  law  is  involved. 

The  voluntary  bodies  propose 
instead  that  Directive 
implementation  should  be 
through  the  civil  law  under 
Section  2  of  the  European 
Communities  Act,  with  the  MCA 
acting  as  "long  stop"  if  the  system 
fails.  This  would  allow  their 
protective  roles  to  be  continued, 
without  putting  the  secretariats 
at  risk  of  becoming  involved  in 
potentially  criminal  acts. 

The  Directive  provisions 
causing  most  concern  are  those 
affecting  advertising  to  the 
public.  Among  them  is  a 
prohibition  on  claims  that  a 
medicine's  effects  "are  better 
than,  or  equivalent  to,  those  of 
another  treatment  or  medicinal 
product".  Depending  upon 
interpretation,  that  might  be 
seen  as  negating  the  main 
purpose  of  most  campaigns. 

Much  current  advertising 
might  easily  be  trapped  by  literal 
interpretation  of  other  provisions 
such  as  those  relating  to 
influence  on  children, 
recommendation  by  "scientists" 
or  "celebrities,"  foodstuff  or 
cosmetic  implications,  and 
"natural"  claims.  Advertisers 
therefore  fear  that  current 
television  commercials  and  Press 
campaigns  could  be  brought  to  a 
halt  at  the  end  of  this  year  —  in 
mid-season  for  Winter  remedies. 

And  with  the  MCA  having  no 
experience  or  track  record  in 
interpreting  the  nuances  of  codes 
of  practice,  the  industry  foresees 
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Article  5  of  EC  Council  Directive  92/28/EC  causes  OTC  medicines 
advertisers  greatest  concern.  Its  full  text  is:- 
The  advertising  of  a  medicinal  product  to  the  general  public  shall  not 
contain  any  material  which: 

•  Gives  the  impression  that  a  medical  consultation  or  surgical 
operation  is  unnecessary,  in  particular  by  offering  a  diagnosis  or  by 
suggesting  treatment  by  mail 

•  suggests  that  the  effects  of  taking  the  medicine  are  guaranteed,  are 
unaccompanied  by  side  effects  or  are  better  than,  or  equivalent  to, 
those  of  another  treatment  or  medicinal  product 

•  suggests  that  the  health  of  the  subject  can  be  enhanced  by  taking 
the  medicine 

•  suggests  that  the  health  of  the  subject  could  be  affected  by  not 
taking  the  medicine;  this  prohibition  shall  not  apply  to  the 
vaccination  campaigns  referred  to  on  Article  3  (4) 

•  is  directed  exclusively  or  principally  at  children 

•  refers  to  a  recommendation  by  scientists,  health  professionals  or 
persons  who  are  neither  of  the  foregoing  but  who,  because  of  their 
celebrity,  could  encourage  the  consumption  of  medicinal  products 

•  suggests  that  the  medicinal  product  is  a  foodstuff,  cosmetic  or 
other  consumer  product 

•  suggests  that  the  safety  or  efficacy  of  the  medicinal  product  is  due 
to  the  fact  that  it  is  natural 

•  could,  by  a  description  or  detailed  representation  of  a  case  history, 
lead  to  erroneous  self-diagnosis 

•  refers,  in  improper,  alarming  or  misleading  terms,  to  claims  of 
recovery 

•  uses,  in  improper,  alarming  or  misleading  terms,  pictorial 
representations  of  changes  in  the  human  body  caused  by  disease  or 
injury,  or  of  the  action  of  a  medicinal  product  on  the  human  body 

•  mentions  that  the  medicinal  product  has  been  granted  a  marketing 
authorisation. 


or  trade  practices". 

The  Association  of  the  British 
Pharmaceutical  Industry,  which 
speaks  for  prescription  medicine 
manufacturers,  will  be 
responding  to  the  proposals  when 
it  has  received  members'  views.  It 
is  "not  unduly  worried"  about  the 
effect  on  its  voluntary  code  and 
the  existing  legal  controls  on 
ethicals  advertising. 


Prescription 
numbers  up 

by  5.6pc 
reports  PPA 

The  growth  in  the  number  of 
prescriptions  processed  by  the 
Prescription  Pricing  Authority  in 
the  year  to  March  1992  was  nearly 
double  that  of  the  previous  year, 
according  to  the  PPA's  annual 
report. 

The  number  rose  by  22  million 
representing  an  increase  of  5.6 
per  cent. 

In  his  management  report, 
chief  executive,  Mr  A.  Hilton, 


unacceptable  delays  in  copy 
clearance  if  pre-vetting  becomes 
the  Agency's  responsibility. 

Also  covered  by  the  Directive  is 
advertising  and  promotion  to 
pharmacists,  who  are  to  be 
treated  in  the  same  way  as 
doctors  in  that  advertisements 
must  include  "essential 
information  compatible  with  the 
summary  of  product 
characteristics".  There  are 
further  restrictions  on  hospitality 
and  sampling,  but  it  is  not  yet 
clear  how  these  will  be  affected  by 
exclusions  for  "existing  measures 


Limited  List  gets  bigger 


The  following  items  will  be  added 
to  Drug  Tariff  Part  XVIIIA  (The 
Limited  List)  on  November  2: 

Acclaim  Flea  Control  Aerosol  Plus, 
Actifed  Cough  Relief,  Allinson's 
Wholemeal  Flour,  Ambre  Solaire 
High  Protection  Cream  SPF10, 
Anadin  Ibuprofen  Tablets,  Andrews 
Answer,  Andrews  Anatacid  Tablets, 
Appleford's  Gluten-Free  Rice  Cakes, 
Askit  Capsules,  Astral  Moisturising 
Cream,  Autan  Insect  Repellent, 
Avenno  Emulave  Bar. 


Bausch  &  Lomb  Concentrated 
Cleaner  (for  hard  lenses),  Bausch 
&  Lomb  Soaking  and  Wetting 
Solution,  Benylin  Non-Drowsy 
Cough  Linctus,  Bio-Light  Slimming 
Food  Supplement,  Bronalin  Dry 
Cough  Linctus. 

Cabdrivers  Junior  Linctus, 
Cal-A-Cool  Aftersun  Moisturising 
Cream,  Calpol  Extra  Tablets, 
Candermyl  Liposome  Cream, 
Cantassium  Fructose,  Cetaphil 
Lotion,  Chickweed  Ointment,  Clerz 
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Some  of  the  detailed  provisions  affecting  or  of  interest  to  community  pharmacists  are:- 

Article  8:  Medical  sales  representatives  shall  be  given  adequate  training  by  the  firm  which  employs  them  and  shall  have  a  sufficient  scientific 
knowledge  to  be  able  to  provide  information  which  is  precise  and  as  complete  as  possible  about  the  medicinal  products  which  they  promote. 
Article  9:  Where  medicinal  products  are  being  promoted  to  persons  qualified  to  prescribe  or  supply  them,  no  gifts,  pecuniary  advantages  or  benefits 
in  kind  may  be  supplied,  offered  or  promised  to  such  persons  unless  they  are  inexpensive  and  relevant  to  the  practice  of  medicine  or  pharmacy. 

Hospitality  at  sales  promotion  must  always  be  reasonable  in  level  and  secondary  to  the  main  purpose  of  the  meeting  and  must  not  be  extended 
to  other  than  health  professionals. 

Persons  qualified  to  prescribe  or  supply  medicinal  products  shall  not  solicit  or  accept  any  inducement  prohibited  or  contrary  to  the  above  two 
paragraphs. 

Existing  measures  or  trade  practices  in  Member  States  relating  to  prices,  margins  and  discounts  shall  not  be  affected  by  this  Article. 
Article  10:  The  provisions  of  Article  9  shall  not  prevent  hospitality  being  offered,  directly  or  indirectly,  at  events  for  purely  professional  and 
scientific  purposes;  such  hospitality  must  always  be  reasonable  in  level  and  remain  subordinate  to  the  main  scientific  objective  of  the  meeting;  it 
must  not  be  extended  to  persons  other  than  health  professionals. 

Article  1 1:  Free  samples  shall  be  provided  on  an  exceptional  basis  only  to  persons  qualified  to  prescribe  them  and  on  the  following  conditions: 

O  A  limited  number  of  samples  for  each  medicinal  product  each  year  on  prescription 

O  Any  supply  of  samples  must  be  in  response  to  a  written  request,  signed  and  dated,  from  the  recipient 

O  Each  sample  shall  be  identical  with  the  smallest  presentation  on  the  market 

O  Each  sample  shall  be  marked  free  medical  sample  —  not  for  resale,  or  bear  another  legend  of  analogous  meaning. 


pointed  out  that  in  1985-86  the 
total  number  of  prescriptions 
processed  was  338  million  and 
this  rose  to  400m  by  1990-91. 
Over  this  six  year  period,  the  total 
growth  was  in  the  order  of  18  per 
cent,  or  3  per  cent  per  annum. 

"It  is  a  matter  of  relief  that  the 
sudden  increase  in  prescription 
numbers  was  matched  by  the 
level  of  productivity  that 
exceeded  the  target  set  by  a 
comfortable  margin,"  said  Mi- 
Hilton. 

But  if  prescription  growth 
continued  at  this  rate,  it  would  be 
necessary  to  increase  processing 
capacity  by  the  equivalent  of  two 
complete  data-entry  systems 
every  year  at  a  cost  in  excess  of 


Lubricating  Cleaning  &  Comfort 
Sachets,  Clinique  Clarifying  Lotion, 
Clinique  Continuous  Coverage, 
Clinique  Crystal  Clear  Cleaning  Oil, 
Clinique  Dramatically  Different 
Moisturising  Lotion,  Clinique  Facial 
Mild  Soap,  Confiance  Dietary 
Supplement  Tablets,  Contactasol 
Solar  Saline  Spray,  Coppertone  Sun 
Tanning  Lotion  SPF6,  Cullen's 
Headache  Powders,  Cuprofen  Tablets. 

Dentu-Hold  Liquid.  Dettox 
Antibacterial  Cleanser,  Dextro 
Energy  Glucose  Tablets,  Dietade 
Dietary  Foods  Fruit  Sugar,  Dusk 
Insect  Repellent  Cream. 
JjMagen,  Elsan  Blue  Liquid. 

Fanalgic  Syrup,  Fanalgic  Tablets. 
Farley's  Farex  Weaning  Fond, 
Farley's  Premcare,  Farley's  Premcare 
Ready-to-Feed,  Femafen  Capsules, 

GF  Dietary  Gluten-Free  Christmas 
Pudding,  GF  Dietary  Gluten-Free 
Carob  Marble  Cake. 

Health   Aid   Vitamin    E  Cream, 
Health  Aid  Vitamin  E  Hand  and 
Body  Lotion,  Hedex  Extra  Caplets. 
Jbrufhalal  Tablets. 

Jungle  Formula  Insect  Repellent 
Gel. 

K'An  Herbal  Preparations,  Kolynos 
Denture  Fixative. 

L em-Plus  Capsules,  Lemsip  Cold 
Relief  Capsules,  Lemsip 
Night-Time  Liquid,  Lotil  Facial 
Cream. 

Maws  Sterilising  Tablets,  Meltus 
Adult  Dry  Cough  Elixir,  Melius 
Adult  Expectorant,  Meltus  Baby 
Cough  Linctus,  Meltus  Honey  and 
Lemon  Cough  Linctus,  Meltus  Junior 
Expectorant,    Mentholatum  Deep 


£1.25m,  the  chief  executive  said. 

The  breakdown  of  prescription 
figures  show  that  pharmacists 
and  appliance  contractors 
accounted  for  90.67  per  cent  of 
prescriptions  submitted  to  the 
PPA.  dispensing  doctors  for 
6.79  per  cent  and  personal 
administration  by  doctors  for 
2.02  per  cent. 

Prescriptions  dispensed  by 
pharmacists  cost  on  average 
£7.27,  less  than  the  figure  for 
dispensing  doctors  (£7.94). 

However,  the  average  total  cost 
per  prescription,  calculated  for 
family  health  services  authorities 
within  regional  boundaries, 
showed  that  scripts  dispensed  by 
pharmacists  varied  from  £8.02  in 


Freeze  Spray,  Migrafen  Tablets, 
Milton  Sterilising  Tablets,  Minadex 
Chewable  Vitamin  Tablets,  Mu-cron 
Junior  Syrup. 

Napisan  Nappy  Treatment.  Natusan 
Baby  Ointment,  Neutrogena  Body 
Oil  (Scented  and  Unscented), 
Neutrogena  Conditioner,  Neutrogena 
Hand  Cream,  Neutrogena  Lip  Care, 
Neutrogena  Liquid,  Neutrogena 
Moisture,  Neutrogena  Norwegian 
Formula  Body  Emulsion,  Neutrogena 
Rainbath  Shower  and  Bath  Gel, 
Neutrogena  Shampoo,  Nicotinell  TTS 
Patches,  Novaprin  Tablets. 

Pacifine  Tablets,  Panaleve  Six  Plus 
Suspension,  Panerel  Tablets, 
Perform  1  Disinfecting  Solution, 
Perform  2  Rinsing  and  Neutralising 
Solution,  Pestroy  Flea  &  Insect 
Powder,  Phisohex  System  Medicated 
Face  Wash,  Phygeine  Liquid.  Pine 
Bath  Milk.  Power  Nature  Vitamin  E 
Cream,  PR  Freeze  Spray,  Pregaine 
Shampoo,  Probase  3  Cream,  Proflex 
Capsules. 

Radian-B  Mineral  Bath  Liquid, 
Radian-B  Mineral  Bath  Salts, 
Reach  Mouthwash,  Relcofen  Tablets 
Remegel  Tablets,  Rennie  Rap-Eze 
Tablets,  Rite-Diet  Gluten-Free 
Banana  Cake,  Rite-Diet  Gluten-Free 
Biscuits  (Milk  Chocolate  digestive 
biscuit),  Rite-Diet  Gluten-Free 
Coconut  Cookies,  Rite-Diet 
Gluten-Free  Date  &  Walnut  Cake, 
Rite-Diet  Gluten-Free  Ginger  Cake, 
Rite-Diet  Gluten-Free  Gingernut 
Cookies,  Rite-Diet  Lemon  Cake, 
Roskens  Ultracare  3. 

S avion  Dry  Skin  Cream,  Seven  Seas 
Vitamin  and  Mineral  Tonic, 
Slim-Fast  Meal  Replacement,  SP  Cold 
Relief  Capsules,  Sunnyvale 
Gluten-Free   Rich   Plum  Pudding, 


South  West  Thames  to  £6.78  in 
North  Western.  The  same  figures 
for  dispensing  doctors  varied 
between  £8.89  in  North  West 
Thames  to  £7.67  in  South  East 
Thames. 

Mr  Hilton  also  reported  on  a 
number  of  major  new  projects 
which  had  been  completed  on 
time  during  the  year  including: 

•  Exceeding  the  target  of  2,850 
prescriptions  processed  per  peak 
period  operator  day.  The  average 
attained  was  3,093. 

•  Staff  numbers  contained 
within  the  target  of  1,859 
whole-time  equivalents. 

•  Indicative  prescribing 
statements  produced  and 
distributed  to  doctors  and  FHSAs 


Supradyn  Capsules,  Supradyn 
Effervescent  Tablets,  Supradyn 
Tablets  for  Children, 
rpenaset  Wash  Cream,  Tenaset  Wash 
I  Cream  (Unperfumed),  Tixylix 
Cough  and  Cold  Linctus,  Tixylix 
Day-Time  Cough  Linctus,  Tixylix 
Decongestant  Inhalant  Capsules. 

Unichem  Cold  Relief  Day-Time 
Liquid,  Unichem  Cold  Relief 
Night-Time  Liquid,  Unichem  Cold 
Relief  Powders. 

Vicks  Vaposyrup  for  Chesty  Coughs, 
Vicks  Vaposyrup  for  Chesty 
Coughs  and  Nasal  Congestion,  Vicks 
Vaposyrup  for  Dry  Coughs,  Vicks 
Vaposyrup  for  Dry  Coughs  and  Nasal 
Congestion. 

On  the  same  date, 
Cyanocobalamin  Tablets  (any 
strength),  Emulave  and  Savlon 
Baby  Care  Cream  will  be  deleted 
from  Drug  Tariff  Part  XVI I IA 

The  effective  date  of  the 
changes  is  November  2,  therefore 
any  prescriptions  for  these  items 
presented  on  November  1  or 
before  should  be  dispensed  and  a 
separate  note  attached  to  the 
form  so  that  the  PPA  does  not 
disallow  the  item. 

This  applies  to  prescriptions 
written  and  dispensed  not  later 
than  November  1.  The  three 
deleted  items  should  not  be 
prescribed  or  dispensed  before 
November  2. 

Cyanocobalamin  will  be  added 
to  Drug  Tariff  Part  XVIIIB  for  any 
patient  who  is  a  vegan  or  has  a 
vitamin  B12  deficiency.  Scripts 
must  be  marked  "SLS"  by  the  CP. 


within  the  agreed  timetable 
•  34  out  of  90  FHSAs  connected 
to    the    on-line  Management 
Services    Information  Svstem 
(PACT-LINE). 

A  set  of  proposals  for  the  future 
development  of  information 
services  have  been  put  to  the 
Department  of  Health,  said  Mr 
Hilton. 


Cumberlege 
costs  out  GP 
dispensing 

Further  evidence  giving  the 
comparative  costs  of  scripts 
supplied  by  dispensing  doctors, 
and  prescribing  doctors  and 
pharmacies  have  been  published 
by  the  Government. 

Baroness  Cumberlege,  junior 
Health  Minister,  told  the  House 
of  Lords  on  Monday  that  the 
average  cost  per  person  of 
prescriptions  dispensed  by 
pharmacists  in  1990-91  was 
£53.25  and  that  for  dispensing 
doctors  was  £58.73. 

Comparable  figures  for 
1989-90  were:  dispensing  doctors 
£47.21  and  pharmacists  £45.73, 
and  for  1988-89,  dispensing 
doctors  £46.50  and  pharmacists 
£43.89. 

The  average  cost  per  item  in 
1991  was  £6.54  for  dispensing 
doctors  and  £6.69  for  pharmacists. 

The  Minister  was  replying  to  a 
series  of  questions  by  Countess 
Mar  (independent),  a  long  time 
supporter  of  doctor  dispensing. 
She  also  stated  that  in  1991  the 
average  number  of  items/person 
supplied  by  dispensing  CPs  was 
8.96,  while  the  average  for 
prescribing  doctors  was  7.96. 

The  average  net  ingredient 
cost/prescription  was  £5.72  for 
dispensing  doctors  and  £6.18  for 
prescribing  doctors. 

The  average  net  ingredient 
cost/person  for  dispensing 
doctors  was  £51.25,  and  for 
prescribing  doctors  £49.19. 

Baroness  Cumberlege  added 
that  in  1989-90  the  average 
income  for  dispensing  doctors 
was  £38,412;  for  non-dispensing 
doctors  it  was  £30,676. 
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Astill  responds  on  needle 
exchange  risk  and  insurance 


With  an  increasing  number  of 
pharmacies  taking  part  in  the 
government-sponsored  needle 
and  syringe  exchange  schemes, 
Oxfordshire  Local  Pharmaceutical 
Committee  has  written  to  the 
NPA  director,  Tim  Astill,  asking 
about  the  risks  and  insurance 
cover  available  to  participating 
members  of  the  Association. 

In  particular,  members  of  the 
LPC  were  concerned  about  the 
possible,  if  rare,  risk  of  accidental 
or  deliberate  contamination  and 
any  legal  action  which  might 
follow  on  from  such  a  tragic 
event. 

Mr  Astill  answered  the  LPC's 
questions  as  follows: 

•  Is  there  anv  increased  risk  at 
all? 

The  answer  is  probably  yes,  but 
the  matter  is  not  clear  cut.  If 
there  is  any  additional  risk, 
provided  the  scheme  is  operated 
in  accordance  with  the  advice  and 
guidance  published  by  the  Royal 
Pharmaceutical  Society  (among 
others)  and  the  NPA,  any 
additional  risk  must  be  very 
small.  It  must  be  remembered 
that  people  visiting  pharmacies 
may  well  be  carrying  needles  and 
syringes  in  any  event. 

It  could  be  argued  that  there  is 
less  risk  in  a  pharmacy  which 
operates  a  properly  conducted 
scheme  with  disposal  containers 
and  other  safeguards  than  there 
is  in  a  pharmacy  where  no 
facilities  exist  and  where  no 
relevant  instruction  or  training 
have  been  provided. 

•  If  there  is  an  extra  risk,  does  it 
bring  with  it  additional  liability? 
We  have  sought  advice  on  this 
and  the  answer  appears  to  be  that 
there  is  probably  no  increased 
liability  provided  the  guidelines 
are  followed.  But,  as  with  other 
activities  in  a  pharmacy,  if  the 
pharmacist  or  one  of  his 
employees  fails  to  follow  the 
guidelines  or  is  otherwise 
negligent  then  there  may  be 
liability  to  any  other  person  who 
is  injured  as  a  result. 

•  If  there  should  be  an  accident 
and  somebody  is  injured  or 
infected,  am  I  covered? 

It  depends  who  is  injured  and 
how  the  accident  occurs, 
a)  If  the  person  who  is  injured  is 
the  person  who  is  negligent,  then 
no-one  else  is  liable  and  the  only 
insurance  question  which  arises 
concerns  sickness  or  accident 
disablement.  If  you  or  your  staff 
think  they  need  to  be  covered  by 
this  kind  of  insurance  then  you 
should  have  it  anyway. 

As  a  pharmacist,  you  are 
entitled  to  apply  for  membership 
of  the  Pharmaceutical  and 
General  Provident  Society  (as  are 
your  employees)  and  this  is  an 
excellent,  tax  effective  way  of 
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protecting  yourself  against  being 
unable  to  work  through  sickness 
or  injury. 

b)  If  the  injury  is  caused  to  a 
member  of  the  public  by  the 
negligence  of  you  or  one  of  your 
employees  then,  on  the  face  of  it, 
you  will  be  liable  and  you  are  fully 
covered  by  your  membership  of 
the  NPA.  There  is  no  need  for 
additional  insurance. 

c)  If  the  injury  is  caused  to  a 
member  of  the  public  by  the 
negligence  of  another  member  of 
the  public  then  it  is  doubtful 
whether  any  liability  would 
attach  to  you,  so  the  question  of 
additional  insurance  does  not 
arise. 

The  negligent  person  may  be 
covered  by  his  or  her  household 
insurance  policy  for  a  liability  to 
third  parties,  but  that  would  not 
be  your  concern. 

d)  If  the  injury  were  caused  to 
one  of  your  employees  by  the 
negligence  of  you  or  another  of 
your  employees  then,  again,  you 
would  be  liable  and  here  the 
liability  would  be  covered  by  your 
employer's  liability  insurance 
which  is  a  legal  requirement  and 
you  should  have  your  certificate 
displayed. 

e)  The  only  grey  area  is  an  injury 
to  the  proprietor  by  the  negligent 
act  of  an  employee.  The  injured 
proprietor  clearly  has  a  claim 
against  the  employee  but  this  is 
probably  not  worth  having;  it  is 
never  worth  suing  someone  who 
has  no  resources  from  which  to 
pay  compensation. 

So,  although  employers  are 
vicariously  liable  for  the 
negligent  acts  of  employees 
committed  during  the  course  of 
employment,  in  this  particular 
case  that  would  result  in  the 


proprietor  suing  himself  which  is 
a  legal  impossibility,  so  no 
compensation  would  be  payable 
and  no  claim  could  be  made 
under  the  employers'  liability 
policy. 

But  this  position  would  be 
different  where  the  proprietor 
operates  his  business  as  a  limited 
company.  In  law,  the  company  is 
a  separate  legal  entity  and  would 
be  insured  under  the  employers' 
liability  policy.  So,  even  where 
the  "owner"  of  the  business  holds 
99  per  cent  of  the  shares  in  the 
company,  if  he  is  injured  by  a 
member  of  staff  he  could  claim 
under  the  policy  against  the 
employer,  ie  the  company. 
•  If  the  owner  is  injured  or  taken 
ill  so  seriously  that  the  business 
collapses,  would  there  be 
insurance  to  provide  a 
continuing  livelihood  for  his 
family? 

This  question  is  irrelevant  to  the 
operation  of  a  needles  and  syringe 
exchange  scheme.  In  my  view  you 
are  much  more  likely  to  fall 
under  a  bus  or  suffer  a  stroke 
than  an  infection  from  a 
contaminated  needle,  so  if  you 
think  you  need  this  form  of 
insurance  then  you  should  be 
talking  to  your  broker 
irrespective  of  the  operation  of  an 
exchange  scheme. 

Concluding,  Mr  Astill  said 
there  was  no  need  for 
pharmacists  to  obtain  additional 
insurance  if  they  decided  to  offer 
needle  and  syringe  exchange 
facilities. 

He  re-emphasised,  however, 
the  importance  of  following  the 
published  guidelines  and 
providing  adequate  training  and 
information  for  all  members  of 
staff. 


MPs  fight  EC 

moves  on 
supplements 

A  cross  party  group  of  more  than 
50  MPs  has  stepped  up  the 
campaign  against  an  attempt  by 
the  European  Commission  to 
make  pharmacies  the  main  outlet 
in  Britain  for  vitamin,  mineral 
and  other  dietary  supplements. 

The  MPs  have  tabled  a 
parliamentary  motion  noting 
that  20  million  people  in  Britain 
use  such  products  in  the  belief 
that  they  benefit  their  health.  The 
motion  also  emphasises  that 
dietary  suplements  are  freely 
available  in  the  UK  to  consumers 
who  are  protected  against 
unproven  claims  about  their 
medical  effects. 

The  motion  claims  that  in 
some  EC  countries  "excessively 
stringent  regulation"  has  led  to  a 
virtual  monopoly  in  the  supply  of 
supplements  being  granted  to 
pharmacists,  leading  to  a 
dramatic  increase  in  prices. 

The  MPs  call  on  the 
Government  to  oppose  any 
attempts  to  unreasonably  restrict 
the  access  of  consumers  to  the 
supplement  of  their  choice. 

The  MPs  also  want  to  exempt 
the  UK  from  any  future  European 
Directive  which  would  create  a 
positive  list  system  likely  to 
reduce  supplement  availabilty. 

The  leading  signatories  of  the 
motion  are  Nicholas  Winterton 
(Con),  Peter  Hain  (Lab),  and 
Simon  Hughes  (Lib  Dem). 

Discount 
clawback  to 
settle  at  9pc? 

The  discount  scale  to  be  applied 
to  contractors  from  November  1 
is  likely  to  be  in  the  range  of  9  to 
9.67  per  cent,  according  to 
Godfrey  Horridge,  financial 
officer  at  the  Pharmaceutical 
Services  Negotiating  Committee. 
The  current  average  discount 
deduction  is  9.67  per  cent. 

The  1992  discount  survey, 
involving  240  contractors  and 
and  carried  out  in  April  (and 
monthly  since  then)  revealed 
gross  discounts  of  13.03  per  cent. 
Offsets  agreed  with  the 
Department  of  Health  brought 
the  figure  down  to  12.67  per  cent. 

However,  the  principal  reason 
for  higher  discounts  came  from 
generic  purchases.  Because  of 
July's  reduction  in  Drug  Tariff 
prices,  the  12.67  per  cent  level  of 
discount  is  not  likely  to  be 
reached  again  this  year. 

Projections  for  the  rest  of  the 
year  suggest  it  will  fall  to  below  9 
per  cent. 

•  PSNC  is  still  hoping  to  have 
new  fee  scales  in  place  by 
November.  The  final  figures  have 
to  be  agreed  by  the  Treasury. 
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LPCs  to  meet 
in  November 

A  special  conference  for  LPC 
secretaries  is  being  organised  by 
the  Pharmaceutical  Services 
Negotiating  Committee. 

The  event  will  take  place  on 
Sunday.  November  15,  at  the 
Birmingham  Metropole  Hotel, 
National  Exhibition  Centre, 
Birmingham,  from  2-4.30pm. 

There  will  be  no  formal 
programme  or  agenda.  The 
format  will  be  a  wide  ranging 
discussion  by  PSNC  chairman 
David  Sharpe,  including  "as 
much  detail  as  possible  about 
remuneration"  and  comment  on 
the  judicial  review. 

There  will,  says  PSNC,  be  a 
generous  time  for  questions  and 
discussion. 


Premises  rise 

by  12  in 
September 

The  number  of  premises 
registered  with  the  Royal 
Pharmaceutical  Society  rose  by 
12  in  September.  In  total  there 
were  19  additions  to  the  Register, 
eight  deletions  and  one 
restoration.  It  brings  the  total 
number  of  premises  to  11,939. 

In  England  there  were  15 
additions,  six  deletions  and  one 
restoration,  while  in  London 
there  was  an  overall  increase  of 
just  one  with  two  additions  and 
one  deletion  recorded. 

In  Scotland,  overall  figures 
reduced  by  one  and  in  Wales 
there  were  two  additions. 


Dentists  turn 
away  more 
NHS  patients 

New  NHS  patients,  unless  they 
are  exempt  from  charges,  are 
being  turned  away  by  50  per  cent 
of  dentists,  according  to  the 
British  Dental  Association. 

A  survey  of  patient  acceptance 
policies  shows  that  dentists  are 
slowly  reducing  their  dependence 
on  the  NHS,  although  the  more 
dramatic  changes  foreshadowed 
in  the  last  survey  have  not 
materialised,  the  BDA  said. 

Some  61  per  cent  of  dentists 
were  seeking  to  expand  their 
private  practices,  while  24  per 
cent  were  doing  all  they  could  to 
reduce  dependence  on  the  NHS. 

Despite  these  results,  only  2 
per  cent  of  were  withdrawing 
entirely  from  NHS  contracts. 

Michael  Watson,  head  of 
practitioner  services,  said:  "Our 
members  were  advised  not  to  take 
action  as  a  political  gesture,  but 
to  examine  their  practices 
carefully  to  see  if  a  move  out  of 
the  NHS  was  the  right  one." 
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So  what's 
wrong  with 
freezing  NPA 
subs  for  f93? 

I  have  always  trusted  the 
opinions  and  decisions  of  the 
National  Pharmaceutical 
Association,  assuming  that  its 
excellent  track  record  is  proof 
enough  of  its  efficiency.  This 
year,  the  NPA  has  decided  to 
try  and  peg  its  subscription 
rates  at  last  year's  level  —  a 
decision  that  I  assume  was 
taken  after  due  consideration 
and  in  the  best  interests  of  the 
members. 

This  proposed  one  year 
moratorium  was  violently  and, 
in  my  opinion,  unreasonably 
attacked  by  a  recent  editorial  in 
The  Pharmaceutical  Journal 
(October  10).  The  tenor  of  the 
editorial  was  patronising  and 
condescending,  comparing  the 
past  experience  of  the  Royal 
Pharmaceutical  Society  with 
the  present  circumstances  of 
the  NPA. 

We  are  presently  going 
through  the  worst  period  of 
economic  recession  that  I  have 
ever  experienced  and  I  can  only 
thank  the  NPA  for  its 
recognition  of  this  economic 


reality.  A  more  thoughtful 
editorial  might  have  urged  the 
Society  to  exercise  similar 
restraint,  but  meanwhile  I  have 
every  confidence  that  the 
NPA's  decision  was  taken  with 
due  regard  to  its  future 
consequence. 

Flu  vaccines: 
not  for  me 
this  year! 

The  1992  flu  season  has  begun 
and  with  it  persuasive  offers  to 
buy  vaccine  at  a  25  per  cent 
discount,  and  that  for  only  ten 
syringes.  Based  on  my 
experiences  from  last  year  I 
will  resist  this  temptation  and 
will  not  buy  any.  So  far  this 
year  I  have  yet  to  see  a  flu 
vaccine  prescription  —  only 
little  blue  stickers  urging  the 
patient  to  seek  vaccination 
advice  from  their  CP's  surgery. 

The  logic  of  mass 
immunisation  for  those  at  risk 
is  irrefutable.  The  annual  gravy 
train  of  medical  windfall  profits 
is  not.  There  is  no  point  in  my 
buying  vaccine  at  any  price 
merely  to  either  pray  for  an 
epidemic  or  to  throw  it  down 
the  sink.  By  all  means  let  the 
surgeries  supply  vaccines,  but 
how  many  more  millions  of 
public  money  must  the 
Department  of  Health  lose 
before  it  dares  tackle  the 
doctors  where  it  matters  ...in 
their  wallets! 

Control  of 
the  student 
intake  is 
needed 

An  increase  in  student  intake 
of  50  per  cent  by  the  University 
of  Sunderland  School  of 
Pharmacy  has  caused  the  Royal 
Pharmaceutical  Society  to 
urgently  review  its 
accreditation  of  the  course  to 
ensure  that  this  sudden 
increase  does  not  affect  its 
quality  ( C&D  October  17, 
p708). 

Publicly  the  RPSGB  is  only 
concerned  with  academic 


quality,  but  it  cannot,  in  the 
long  term,  be  to  the  benefit  of 
either  the  profession  or  the 
universities  to  train  more 
students  than  the  available 
manpower  requirements  can 
absorb. 

Such  a  prospect  is  both 
illogical  and  irresponsible,  and 
even  though  it  may  be  in  the 
financial  interests  of  individual 
universities,  it  will  be  to  the 
ultimate  detriment  of  the 
students.  A  pharmacy  degree 
does  not  necessarily  mean  that 
graduates  must  practice  their 
profession  but  in  reality  that  is 
what  the  course  should  be 
designed  to  achieve. 

The  RPSGB  is  renowned  for 
clinging  to  its  lonely  perch  on 
the  top  of  the  fence  but  it 
cannot  evade  the  question  of 
manpower  simply  on  the 
grounds  of  accreditation. 

So  where 
are  we  with 
the  DoH? 

Despite  the  groundswell  of 
contrary  opinion,  the 
Pharmaceutical  Services 
Negotiating  Committee  still 
maintains  it  did  the  right  thing 
by  doing  nothing  when  faced 
with  Department  ultimatums 
on  the  pay  front. 

In  fact,  at  the  43rd  annual 
conference  of  the  National 
Association  of  Co-operative 
Executive  Pharmacists,  the 
PSNC  secretary,  Steve  Axon, 
stated  that  to  a  certain  extent 
PSNC  now  know  where  they 
are  with  the  Pharmacy  Review 
Panel  (C&D  October  17,  P718). 

I  have  to  agree  with  Mr 
Axon.  I  can  see  exactly  where 
we  are  —  contractors,  PSNC 
and  the  Panel  —  all  cosily 
together  in  a  small  boat,  up  the 
creek  and  without  a  paddle! 

After  18  months  a  4.75  per 
cent  settlement  is  agreed  and 
on-cost  will  soon  be  no  more. 
The  ascendancy  of  the 
dispensing  factory  looms  ever 
larger,  and  genuine 
opportunities  for  community 
development  are  stifled  by  big 
brother  competition  and  a 
Government  intent  on  reaping 
the  benefits  of  short  term  gain 
in  exchange  for  long  term 
monopoly. 


Topical 
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Scriptspecials 


Adizem  SR  and  XL 
from  Napp 


Napp  have  extended  their  range 
of  Adizem  (diltiazem)  with  the 
introduction  of  Adizem-SR  and 
Adizem-XL  capsules.  Both  are 
indicated  for  the  management  of 
angina  pectoris,  and  Adizem-XL 
is  also  indicated  for  the  treatment 
of  mild  to  moderate 
hypertension. 

Adizem-XL  contains  300mg 
diltiazem  hydrochloride  in  a 
controlled  release  formulation 
for  once  daily  dosing.  For  angina, 
Napp  recommend  that 
Adizem-XL  300mg  should  only  be 
used  when  it  has  been  established 
that  patients  require  titrating 
upwards  from  a  lower  daily 
dosage  of  diltiazem.  For 
hypertension,  the  usual  dose  is 
Adizem-XL  300mg  once  daily, 
and  patients  may  benefit  by 
titrating  upwards. 

For  the  treatment  of 
hypertension  in  the  elderly  and 
patients  with  renal  dysfunction, 
Adizem-XL  300mg  is  suitable  for 
those  currently  taking  an 
equivalent  total  daily  dosage,  or 
who  require  titration  to  a  higher 
dosage.  Patients  new  to  diltiazem 
therapy  should  be  started  on  a 
120mg  daily  dose  of  diltiazem, 
and  the  dose  carefully  titrated  as 
required. 

Adizem-SR  capsules  should  be 
taken  twice  a  day  and  are 
available  in  three  strengths; 
90mg,  120mg  and  180mg 
controlled  release  diltiazem 
hydrochloride. 

Adizem  SR  and  XL  are  not 
recommended  for  children.  They 
may  be  taken  with  or  without 
food,  and  should  be  swallowed 
whole  and  not  chewed.  Full 
dosage  instructions,  warnings, 


contra-indications  and  side 
effects  are  as  for  other  diltiazem 
preparations:  see  Data  Sheet. 

All  capsules  are  packaged  in 
calender  blister  packs. 
Adizem-SR  90mg  are  opaque 
white  (56,  £11.34);  120mg  are 
opaque  brown/white  (56,  £12.60); 
180mg  are  opaque  pale 
brown/white  (56,  £18.90). 
Adizem-XL  300mg  are  opaque 
yellow/white  (28,  £11.00  trade). 
All  capsules  are  printed  with  the 
strength.  Napp  Laboratories.  Tel: 
0223  424444. 


Fru-Co  and  Amil-Co 

Baker  Norton  have  introduced 
Fru-Co  tablets  containing  40mg 
frusemide  and  5mg  amiloride  HC1. 
The  tablets  are  orange  with  a 
breakline,  coded  "FRU-CO"  on  one 
side  with  a  twin  triangle  logo  on 
the  other  (28  £2.99;  56  £6.25;  100 
£10.99,  prices  trade).  The  name  on 
the  existing  100  and  500  Amilco 
packs  is  changing  to  Amil-Co. 
Baker  Norton.  Tel:  0279  426666 

Sandimmun  syringe 

Sandoz  have  introduced  a  syringe 
with  0.1  ml  graduations  for  use 
with  Sandimmun  oral  solution.  It 
will  replace  the  0.25ml  graduated 
syringe.  Sandoz  Pharmaceuticals. 
Tel:  0276  692255. 

Anafranil  capsules 

Ciba-Geigy  say  Anafranil  capsules 
lOmg,  25mg  and  50mg  strengths 
have  been  reformulated.  The  lOmg 
capsules  have  changed  from  bright 
yellow/caramel  to  grey 
yellow/caramel,  while  the  25mg 
capsules  are  now  brown 
orange/caramel  (previously  bright 
orange/caramel).  Old  packs  will 
remain  available  until  stocks  are 


exhausted.  All  new  packs  contain  a 
patient  information  leaflet. 
Ciba-Geigy.  Tel:  0403  50101. 

Lipostat 

The  Special  Reporting  Directive  is 
no  longer  required  on  Lipostat 
tablets.  E.R.  Squibb  &  Sons  Ltd. 
Tel:  051  677  2201. 

Algistat  for  surgery 

Britcair  have  launched  Algistat,  a 
calcium  alginate  fibre  for  the 
management  of  intra-operative 
bleeding.  It  is  said  to  combine 
three  of  the  major  natural 
properties  of  alginate  —  active 
haemostasis,  high  absorbency  and 
high  fluid  retention.  Hospital 
prices  per  piece  are  as  follows: 
Algistat  10x10cm  £2.50;  10x20cm 
£4.50.  BritCair.  Tel:  0252  333314. 

Nystan  supply 

Bristol-Myers  Squibb  are 
experiencing  difficulties  in  the 
supply  of  Nystan  pastilles.  The 
company  anticipates  that  initial 
stocks  will  be  available  by 
mid-November,  with  normal 
supplies  resuming  towards  the  end 
of  the  year.  Bristol-Myers  Squibb. 
Tel:  081-572  7422. 


MEDICAL  MATTERS 


Call  for  ban 

on  skin 
tighteners 

Creams  used  to  lighten  black  skin 
can  legally  contain  a  maximum  of 
2  per  cent  hydroquinone,  but  an 
editorial  in  this  week's  British 
Medical  Journal  questions  if  the 
ingredient  is  safe  at  any 
concentration. 

Hydroquinone  may  lighten  the 
skin  initially,  but  it  eventually 
leads  to  the  development  of 
ochronosis  —  permanent  black 
coarse  pigmentation.  The  author 
says  the  reason  for  choosing  the  2 
per  cent  maximum  limit  is 
"obscure":  it  was  based  on  tests  of 
skin  irritancy  rather  than  any 
logical  toxicological  limit.  The 
the  amount  of  hydroquinone 
absorbed  into  the  skin  depends 
on  the  frequency  and  duration  of 
application,  which  are  beyond  the 

Continued  on  p744 


HALF  BETADUR  CR 

controlled  release  propranolol 

The  FIRST  alternative  brand  of  80mg  slow-release 
propranolol  available  now!  Contact  your  usual  wholesaler 
for  introductory  details 


*  Trademark  Roberts  Laboratories  Inc,  USA. 
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FLU  STRENG 


FAST  RELIEF  OF  FLU  SYMPTOMS 


NEW  FOR  FLU. 

EXTRA  PARACETAMOL,  EXTRA  DECONGESTANT,  EXTRA  VITAMIN  C 

•  Effective  relief  from  flu  symptoms.  •  £4m  TV  advertising  support  across 

•  Soothing  hot  drink  formula.  the  Lemsip  range. 

•  Available  only  from  the  pharmacist.  •  Contact  your  wholesaler  NOW. 

•  Extensive  PR  support.  „  / 

ReckitA  Colman 

PRODUCTS 

LEMSIP  FLU  STRENGTH  AND  (J)  ARE  TRADEMARKS.  f 


00000000 

LINK 


We're  not 
just  out  to  make 
a  quick  sale. 

At  AAH  our  aim  isn't  to 
sell  you  an  EPOS  system  at  any  cost,  but 
to  supply  you  with  the  right 
system  for  your  pharmacy.  That's  why 

LINKPOS  isn't  just  one 
standard  system,  but  a  package  tailor- 
made  to  meet  your  individual 
requirements.  For  futher  information 
contact  your  AAH  Branch 
Manager  today. 


PHARMACEUTICALS 
LIMITED 

WHERE  IT  ALL  COMES  TOGETHER. 


MEDICAL  MATTERS 


Bronchoconstriction 
in  a  metered  dose 


A  worsening  of  asthmatic 
symptoms  immediately  after 
inhalation  of  salmeterol  is 
probably  due  to  propel lants  in  the 
metered  dose  inhaler  rather  than 
salmeterol  itself,  according  to 
research  published  in  this  week's 
British  Medical  Journal. 

A  group  of  doctors  at 
Southampton  General  Hospital 
report  six  cases  of  acute 
bronchospasm  after  inhaling 
salmeterol  by  metered  dose 
inhaler.  There  was  no 
bronchoconstriction  when  the 
drug  was  given  by  dry  powder 
inhaler  (Diskhaler). 

The  six  patients  chosen  for  the 
study  had  all  complained  of 
breathlessness,  wheeze  or  cough 
after  inhaling  salmeterol.  They 
received  two  puffs  of  salmeterol 
or  placebo  by  metered  dose 
inhaler,  or  50mcg  salmeterol  by 
Diskhaler,  in  double  blind, 
random  order. 

Two  subjects  became  severely 
wheezy,  others  experienced 
cough  and  mild  wheezing.  The 
initial  bronchoconstriction  after 
salmeterol  by  metered  dose 
inhaler  resolved  within  five 
minutes,  with  subsequent 
bronchodilation,  whereas  that 
after  placebo  persisted  for  more 
than  30  minutes. 

In  all  subjects,  forced 
expiratory  volume  in  one  second 
fell  substantially  after  inhalation 
of  either  salmeterol  or  placebo. 

On  two  further  visits,  some  of 
the  subjects  received  either 
beclomethasone  or  salbutamol, 
again  with  a  metered  dose 
inhaler;  all  metered  dose  inhalers 
contained  the  same  chloro- 
flourocarbon  propellants. 

Beclomethasone  induced 
bronchoconstriction  similar  to 
that  occuring  after  placebo,  while 
salbutamol  induced  no  broncho- 
constriction. 


Continued  from  p742 

control  of  the  retailer. 

Hospital-based  reports  may 
grossly  underestimate  the  scale 
of  ochronosis  in  Britain.  Patients 
may  not  realise  that  gradual  facial 
darkening  is  a  side  effect  of  a 
cream  intended  to  lighten  their 
skin.  Many  feel  guilty  about  using 
skin  lighteners  and  deny  their  use 
even  if  they  have  ochronosis. 

The  author  suggests  a 
temporary  ban  on  the 
over-the-counter  sale  of 
hydroquinone  until  long  term 
safety  trials  have  been  conducted. 
He  concludes,  "Had  it  been  a 
drug  and  not  a  cosmetic,  the 
product  licence  would  have 
probably  long  been  withdrawn." 


Paradoxical  bronchocon- 
striction after  inhalation  by 
metered  dose  inhaler  has  been 
previously  reported  with  both 
inhaled  corticosteroids  and 
beta-agonists.  The  authors 
suggest  that  salmeterol's  slower 
onset  of  action  may  expose  such 
bronchoconstriction  in  asthmatics, 
while  bronchodilators  with  a 
faster  onset  of  action,  like 
salbutamol,  may  attenuate  it. 

They  recommend  that  affected 
patients  transfer  to  a  dry  powder 
formulation  of  salmeterol. 

Allen  &  Hanburys,  the 
manufacturers  of  salmeterol 
(Serevent)  emphasise  that  the 
Southampton  study  involved  six 
selected  patients  only. 

The  company  has  conducted  a 
double-blind  study  in  over  10,000 
patients,  involving  various 
excipients  with  or  without 
concomitant  salmeterol.  It  found 
the  lowest  incidence  of 
paradoxical  bronchospasm  to 
occur  in  the  salmeterol  group. 

In  this  study,  paradoxical 
bronchospasm  occured  in  "a  very 
small  minority"  of  patients,  with 
an  incidence  of  approximately  1.5 
per  cent  —  in  keeping  with 
published  data  showing  its 
incidence  as  a  result  of  any 
inhaled  aerosol  therapy. 

Allen  &  Hanbury  agree  that 
bronchospasm  should  occur  with 
salmeterol,  a  dry  powder 
formulation  should  be  tried  as  an 
alternative. 
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This  new  pack 


will  really  get  your 
sales  moving  too. 


-e  Drink 
»ey!&rity 


bogy 


New  1  65g  pack  design  v/'rfn 
improved  seal  avoids  wasted  product. 

Still  the  best  value  bowel 
regulator  available. 


S02C   Simply  the  best  way  to  go. 

Charwell  Pharmaceuticals  Ltd,  Charwell  House,  Wilsom  Road,  Alton,  Hants  GU34  2TJ 


Counterpoints 


Monitored  dosage 
from  Unichem 


Unichem  have  put 
together  a  monitored 
dosage  system  for  nursing 
or  residential  homes,  to  be 
used  with  MDS  (formerly 
Manrex)  or  Nomad. 

The  components  are 
medication  administration 
record  sets  (MARS) 
available  through  the 
Prosper  sundries  services, 
a  coding  system  using 
self-adhesive  coloured  dots 
to  indicate  when  the 
medicine  should  be  taken, 
and  a  Bristol  Maid  UD/25 
lockable  trolley. 

Unichem  suggest  that 
pharmacists  buy  the 
coloured  dots  from  W.H. 
Smith  but  use  Unichem's 
recommended  codes.  If  the 
nursing  homes  does  not 
already  have  the  trolleys 
pharmacists  can  order 
them  from  Hospital 
Metalcraft  quoting  their 
Unichem  account  number. 

The  system  has  been  put 
together  as  a  package  to 
help  independents 
compete  with  the 
multiples  in  this  area.  It 
has  been  tested  in  several 
Southend  nursing  homes 
and  endorsed  by  the  family 
health  services  authority. 


It  accommodates  all 
forms  of  medication, 
including  glyceryl 
trinitrate  tablets, 
suppositories  and 
effervescent  tablets  and,  as 
it  uses  original  packs, 
there  are  no  blister  packs 
or  tablet  trays  to  fill. 

The  pharmacist 
completes  a  set  of  MARS 
for  residents  at  the  home 
and  agrees  the  date  when 
supply  will  start,  allowing 
three  weeks  to  set  up  the 
system.  The  pharmacist 
explains  the  system  to  the 
doctor,  asking  him  to 


review  the  MARS,  sign  as 
appropriate  and  write  a 
matching  set  of 
prescriptions  for  28  days 
supply. 

Details  of  prescriptions 
are  entered  into  the 
pharmacist's  patient 
record  system.  The 
pharmacist  then  produces 
a  set  of  dispensing  labels,  a 
set  of  MARS  and  dispenses 
the  medication  for  each 
patient  in  the  usual  way. 

Details  of  the  system 
will  be  available  in  the 
November  offers  book. 
Unichem.  Tel:  081-391  2323. 


Heinz  publicise  new  seals 


Heinz  are  educating 
consumers  about  their 
new  tamper  evident 
packaging  (Babycare 
October  17)  with  a  direct 
mail  campaign. 

A  special  panel 
introducing  the 
development  has  been 


included  in  the  Fromage 
Frais  leaflet  mailshot  to 
250,000  mothers  of  babies 
aged  three  to  ten  months. 

The  new  tamper  evident 
packaging,  called  PT  Plus, 
has  been  introduced  on  all 
jars  in  the  Heinz  baby 
meals  range.  It  comprises 


a  red  plastic  ring  around 
the  jar  neck  which  drops 
down  when  the  seal  is 
broken.  The  jar  seal 
remains  airtight  and  the 
safety  button  on  the  jar  lid 
has  been  retained.  H.J. 
Heinz  Ltd.  Tel:  081-848 
2386. 


Herbal  roadshow 


Gerard  House  have 
launched  a  nationwide 
roadshow  of  training 
seminars  covering  15  UK 
venues. 

Running  from  now  until 
January  7,  the  venues 
include  Edinburgh, 
Manchester,  Belfast, 
Plymouth,  London  and 
Abingdon.  The  seminars 
will  be  hosted  by 
managing  director  Victor 


Perfitt  and  June  Crisp, 
sales  and  marketing 
director. 

Designed  for  the  retail 
pharmacist,  the 
programme  will  cover 
every  aspect  of  the  herbal 
medicine  industry.  Advice 
on  marketing  products  wil 
also  be  given.  For  further 
details  contact  Eileen 
Sheridan  at  Scholl.  Tel: 
0502  482929. 


New  Vantage  sponges 
and  lower  prices 


AAH  Pharmaceuticals  have 
added  four  new  sponges  to 
their  Vantage  range.  In 
addition,  the  sponge  range 
has  been  repackaged  and 
reduced  in  price. 

The  additions  include  an 
oval  shower  sponge,  round 
body  sponge,  round  face 
sponge  and  triple  pack 
bath  sponges.  They  all 
retail  at  £0.75  except  the 
face  sponge  (£0.60).  All  are 


supplied  in  outers  of  12. 

Retail  prices  for  the 
baby  sponge  falls  from 
£0.52  to  £0.35;  the  bath 
sponge  now  retails  at 
£0.45  and  the  beauty 
sponge  at  £0.39.  The  lower 
prices  have  been  made 
possible  through 
negotiations  with  a  new 
supplier,  say  AAH 
Pharmaceuticals.  Tel: 
0928  717070. 


20pc  off  surgical  lines 
from  Unichem 


Unichem  are  offering 
customers  up  to  20  per 
cent  off  their  120  surgical 
lines  during  November. 

Orders  of£100-£199  get 
a  15  per  cent  discount, 


while  there  is  17.5  per 
cent  off  those  of  £200-£299 
and  20  per  cent  off  orders 
over  £300.  The  offer  ends 
November  30.  Unichem. 
Tel:  081-391  2323. 


Whitehall  Laboratories  have  produced  a  self-help  guide  to 
haemorrhoids.  The  leaflet  explains  how  haemorrhoids  are 
caused  and  suggests  a  number  of  self-help  measures,  as  well 
as  giving  details  about  Preparation  H.  Copies  of  "Avoiding 
and  treating  haemorrhoids"  are  available  from  Whitehall 
Laboratories.  Tel:  071-636  8080 
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Now 

Ernest  Jackson 

have  Sot 
sore  threats... 


Rumours  gains  a 
new  look 


Cussons  are  relaunching 
their  Rumours  range  of  air 
freshners  with  new 
packaging  and  fragrance 
selection. 

The  range  comprises 
three  room  fragrance 
sprays  and  three  carpet 
and  room  fragrances,  all 
available  in  Symphony, 
Andante  and  Rhapsody 
variants,  while  the  room 
spray  and  pot  pourri 
refresher  is  available  in 
Amadeus  and  Vivaldi 
variants.  Cussons  (U.K.) 
Ltd.  Tel:  061-792  6111. 


Gentle 
cleansing 
for  eyes 

Jedmon  UK  have  extended 
their  range  with  the 
addition  of  Eyecare  Plus 
cleansing  pads. 

The  pads,  for  removing 
eye  make-up,  are  enriched 
with  vitamin  E  and  are 
perfume-free.  They  retail 
at  £1.50  for  a  tub  holding 
75  pads.  Jedmon  Products 
Ltd.  Tel:  0354  56609. 


Name  that  bear  and 
win  a  hamper 


Cow  &  Gate  are  offering 
consumers  the  chance  to 
name  the  bear  featured  on 
their  milk  packs  and  win  a 
luxury  Fortnum  &  Mason 
hamper. 

The  competition  details 
are  featured  on  1.5  million 


underlid  leaflets  on  packs 
of  Premium  and  Plus 
infant  milks.  Some  100 
runners  up  will  win  a 
teddy  bear.  The  closing 
date  is  February  1993.  Cow 
&  Gate.  Tel:  0225 
768381. 


^5^r  "Weleda's  homoeopathic 
medicines  -  they  definitely 
bring  people  into  the  shop." 


Chris  Gifkins  M.R.  Pharm.  S. 


Weleda  offer: 

■  The  widest  range  of  OTC 
homoeopathies  in  the  UK 

■  Comprehensive  range  of  26 
indicated  natural  medicines. 

■  Full  range  of  Pharmacy 
Only  products  and 
pharmaceutical  specialities. 

■  Full  range  of  Weleda 
toiletries. 

■  Regular  training  for 
pharmacists  and  pharmacy 
assistants. 

Generous  POR  on 
all  products. 

For  full  details,  please  call: 
0602  309319  and  ask 
for  Tele-sales. 
Or  fax  your  order: 
0602  440349. 


\  A  fr~\  r~V}r\  Harnessing  the  Power 
\|  Ufc:  Lfc  Ur\  of  Nature  for  Health 

Weleda  (UK)  Limited, Heanor  Road,  Ilkeston,  Derbyshire  DE7  8DR 


New  look  Miss  Dior 
goes  back  to  its  roots 


Christian  Dior  are  going 
back  to  their  roots  with 
the  relaunch  of  their  first 
fragrance,  Miss  Dior. 

The  fragrance,  which 
was  created  in  1947  at  the 
same  time  as  the  famous 
Dior  "New  Look",  has  been 
repackaged  in  a  flacon 
which  is  a  replica  of  the 
original  version.  The  scent 
itself  remains  unchanged. 
The  Miss  Dior  relaunch 
will  be  supported  by  a 
major  new  advertising 
campaign. 

The  "new"  flacon 
features  the  famous 
houndstooth  check, 
embossed  in  glass.  A  white 
satin  bow  is  tied  around 
the  bottle  neck. 

The  company  decided  to 
relaunch  Miss  Dior  when 
research  showed  it  was 
growing  in  popularity  and 
was  appealing  to  a  wider 
age  group.  The  relaunch 


also  served  to  give  a 
unified  appearance  to  the 
range. 

Support  for  the  range 
will  be  on  a  par  with  the 
Dune  launch,  and  will 
include  television  and 
Press  advertising  in  the 
pre-Christmas  period.  New 
point  of  sale  material  is 
available. 

The  full  Miss  Dior  range 
comprises  15ml  perfume 
(£65),  7.5ml  perfume  in 
refillable  spray  (£50), 
perfume  natural  spray 
(7.5ml  £30),  eau  de  toilette 
(50ml  £27;  100ml  £40), 
eau  de  toilette  spray  (50ml 
£29.50:  100ml  £43.75), 
perfumed  body  milk 
(200ml  £19.50).  perfumed 
soap  (100g£9.50), 
perfumed  deodorant 
(100ml  £15),  talc  (150g 
£10.50).  Parfums 
Christian  Dior.  Tel:  0273 
515021. 


Softer  Scotties 

Scott  are  celebrating  35 
years  of  Scotties  with 
relaunched  packaging.  The 
tissues  now  feature 
improved  softness  and 
strength  and  are  on  price 
promotion  until  the  end  of 
November  (£0.85).  Scott 
Ltd.  Tel:  0342  327191. 

Rennie  on  TV 

The  Rennie  indigestion 
brand  is  being  supported  in 
the  run-up  to  Christmas 
with  a  national  television 
campaign.  Roche  Nicholas. 
Tel:  0707  328128. 


Golden  Lady 

Sales  and  Marketing 
Services  have  been 
appointed  by  Kingshill 
International  to  help  widen 
distribution  of  the  Golden 
Lady  hosiery  range  to  the 
pharmacy  sector.  SAMS. 
Tel:  091-536  8176. 

Kwai  on  ice 

Lichtwer  Pharma,  makers 
of  Kwai  Garlic,  are 
sponsoring  the  Slough  Jets 
ice  hockey  team  for  the 
second  year  running. 
Lichtwer  Pharma.  Tel: 
0628  605275. 


AAH  add  Nappy  Mates 


AAH  Pharmaceuticals  have 
introduced  Nappy  Mates, 
stay-dry  pads  to  prolong 
the  life  of  a  disposable  or 
terry  nappy. 

The  pads  come  in  packs 
of  20  (£1.15)  in  outers  of 


ten  (£9.20). 

AAH  are  also  offering  25 
per  cent  off  trade  prices  of 
Vantage  razors.  The  offer 
runs  until  November  6. 
AAH  Pharmaceuticals. 
Tel:  0928  717070. 


Chefaro  are  running  a  special  offer  on  their  Predictor  home 
pregnancy  test  kit.  Consumers  are  offered  a  free  £1 
phonecard  on  purchase  of  either  single  or  two-test  packs 
via  point  of  sale  leaflets.  Display  pads  of  leaflets  will  be 
distributed  to  pharmacies  over  the  next  two  months.  Any 
pharmacist  who  does  not  receive  the  leaflets  should  contact 
Rachel  Verrill  on  0223  420956  during  office  hours. 
Chefaro  Proprietaries.  Tel:  0223  420956 
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wrapped  up 

When  it  comes  to  sore  throats  (and  coughs  and  colds  for  that 
matter),  Ernest Jackson  have  got  it  covered  with  the  most  comprehensive 
range  of  pastilles  and  lozenges  on  the  market. 
From  an  irritating  tickle  to  a  very  sore  throat,  there's  the  relief  your 
customers  will  thank  you  for  in  the  Ernest Jackson  range. 


ERNEST  JACKSON  &  CO.LTD.CREDITON,  DEVON  EX17  3AP  •  TELEPHONE  0363  772251 


,  FAX  0363  775595 


A  new  bathtime 
experience 


Bodykiss  is  a  new  type  of 
bath  sponge  from  Inpace, 
which,  they  claim,  will  not 
mould  or  mildew. 

Made  of  a  soft,  stretchy 
mesh  material,  which  has 
been  dermatologically 
approved,  it  is  said  to 
produce  a  good  lather  with 
just  a  small  application  of 
soap. 

Bodykiss  comes  in  24 
colours  and  three  sizes  — 
for  the  body  (£6.95),  face 
(£5.50)  and  for  children 
(£5.95).  Inpace  Ltd.  Tel; 
071-700  3221. 


Dendron  fights 
limescale 


Dendron  Ltd  have 
launched  Oz  Limescale 
Remover  for  bathrooms 
and  kitchens,  extending 
the  company's  safe-to-use 
and  environment-friendly 
limescale  remover  range. 

The  product  has  a  new 
citric  acid  formulation  and 
works  up  to  five  times 
faster  than  the  current  Oz 
Bathroom  Cleaner  and 
Limescale  Remover,  says 


the  company. 

It  will  be  available  as  a 
250ml  bottle  retailing  at 
£1.49,  while  Oz  Bathroom 
Cleaner  and  Limescale 
Remover  will  remain 
available  in  a  125ml  size. 

An  advertising  and 
promotional  campaign  will 
support  the  Oz  range 
throughout  the  vear. 
Dendron  Ltd.  Tel:  0923 
229251. 


Gold  Seal 
guarantee 

Ever  Ready  are  promoting 
their  guarantee  that  the 
new  improved  Gold  Seal 
batteries  will  outlast  any 
other  brand  with  a 
television  and  radio 
campaign. 

Gold  Seal  packs  carry  a 
guarantee  offering  the 
consumer  a  free  pack  if 
their  Gold  Seal  fails  the 
test.  Ever  Readv.  Tel: 
081-202  3171. 


Health  Aid 

NUTRITIONAL  SUPPLEMENT 

FOR  BEAUTIFUL  HAIR 


Health  Aid 


VITAMIN  &  MINERAL 
CAPSULES 


HairVit  is  a  unique 
capsule  formulation  containing 
a  range  of  nutrients  and 
trace  elements 
essential for 
healthy, 
hair. 


The  vitamins 
and  minerals  in 
HairVit  provide 
nutrients  for  the 
hair  follicles, 
making  your  hair 
look  more  lustrous, 
more  beautiful  and 
easier  to  manage, 
and  helps 
split  ends. 


30  C/IPSULES  £4.99  RETAIL 
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AVAILABLE  FROM  ALL  GOOD  HEALTH  FOOD  SHOPS  &  CHEMISTS 

Try  a  course  of  HairVit 
. . .  and  experience  how  healthy  your 
hair  can  be. 

Health  Aid  &y  PHARMADASS  LTD  16  Amtree  Road  Greentord  Middlesex  UB6  7 LA  Tel  081  -991  0035 

v.  J 


Cannon  Babysafe  have  introduced  a  weekly  bib  set,  featuring 
a  different  bib  for  every  day  of  the  week.  The  days  are 
written  in  both  English  and  French  and  there  is  also  an 
animal  design.  They  retail  at  £3.49.  The  company  has  also 
introduced  a  mealtime  bib  set  comprising  three  bibs,  one  for 
each  meal  of  the  dav  (£1.79),  and  a  mini-bib  (£0.79). 
Cannon  Babysafe.  Tel:  0787  280191 


Hakle 
Moist 


Jeyes  are  supporting  Hakle 
Moist  toilet  tissue  with  a 
television  promotion  and  a 
special  offer. 

A£l  million  television 
campaign  will  run  across 
three  TV  regions  — 
Yorkshire,  Tyne  Tees  and 
TVS.  The  commercial 
places  emphasis  on  a  new 
personal  hygiene  routine. 

Running  parallel  with 
the  campaign  is  a  free 
dispenser  offer  for  both 
orginal  and  camomile 
variants.  Specially  flashed 
Hakle  Moist  dispenser 
packs  will  sell  for  the  usual 
refill  price  of  £1.79  (70 
sheets).  Jeyes  Ltd.  Tel: 
0753  842017. 


Winter 
warmers 
for  legs 

Couture  Designer  Hosiery 
have  introduced  four  new 
styles  for  Winter. 

Rib  tights  (one  size 
£2.25)  are  70  denier 
opaque  in  14  shades. 

Cherubim  tights  (three 
sizes  £8.99)  are  80  denier 
black  opaque  with  a 
renaissance  cherub  motif. 

Argyle  tights  (one  size 
£3.99)  feature  the 
traditional  argyle  pattern 
in  three  shades.  Brocade 
tights  (one  size  £5.99) 
feature  a  flamboyant 
design  of  flowers  (black 
only).  Couture  Marketing. 
Tel:  0788  823169. 


Pharmax  are  supporting  Sudocrem  cream  and  lotion  with 
new  triangular  window  display  material.  The  pyramid 
displays  both  products  and  each  face  displays  a  different 
aspect  of  Sudocrem.  It  can  be  assembled  into  either  a  two  or 
three  tiered  display.  Pharmax  Ltd.  Tel:  0322  550550 
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Simply  Gentle  gets 
relaunch 


Macdonald  &  Taylor  have 
relaunched  their  Simply 
Gentle  cotton  wool  range. 

Sno  Buds  cotton  buds 
are  now  available  in  new 
200  dispenser  packs, 
making  them  more  cost 
effective  than  the 
traditional  plastk  drums, 
says  the  company. 

The  cosmetic  cleansing 
pads  have  been  made 
softer  and  stronger  to 
ensure  they  clean  without 
breaking  up.  The  Sno  Drop 
cotton  wool  puffs  have 
been  improved  with  a  50 
per  cent  cotton,  50  per 
cent  viscose  blend  for  extra 
softness,  strength  and 
absorbencv.  Macdonald  & 
Tavlor.  Tel:  061-627 
3848. 


Braun 
target  gift 
buyers 

Braun  are  supporting  then- 
range  of  shavers  in  a  pre- 
Christmas  advertising 
campaign. 

Their  Action  Line  range 
will  be  advertised  in  youth 
magazines  such  as  Sky, 
Smash  Hits  and  Viz.  ft  will 
also  be  advertised  on 
satellite  television. 

Consumers  can  get  £15 
cashback  on  Flex  Control 
shavers.  The  promotion 
will  be  advertised  in 
national  newspapers.  The 
range  will  be  advertised  on 
television  and  radio  in 
December.  Braun.  Tel: 
0932  785611. 


Aromatherapy  for  skin 
from  Bioconcepts 


Bioconcepts  have  launched 
a  Samuel  Par 
aromatherapy  skincare 
range  to  accompany  their 
Formule  B  spot  pen. 

Made  from  essential  oils 
and  plant  extracts,  the 
range  comprises  cleanser, 
toner,  moisturiser  and 
cleanser  for  eyes. 

Cleansing  Emulsion 
(£12.50)  contains  rose 
water  and  lime  blossom.  It 
is  suitable  for  all  skin 
tvpes.  Soothing  Skin  Tonic 
(£11.50)  contains 
cornflower,  orange  and 
lime  blossom  water  and 
geranium  essential  oil.  For 
oily  or  combination  skin 
there  is  Astringent  Tonic 
(£11.50)  containing  witch 
hazel  in  a  light  alcohol 


Pierre  Fabre  have  produced  an  Elancyl  coffret  for 
Christmas.  The  set  comprises  toni-compact  glove  and  soap. 
Hydra  2  moisture  treatment  and  compact  cream  gel.  The 
coffret  retails  at  £22.50.  Pierre  Fabre.  Tel:  0865  742525 
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base. 

Moisturising  Base 
Cream  (£17.75)  for  all  skin 
types  contains  beeswax, 
almond  oil.  apricot  kernel 
oil,  ocean  kelp  and 
elderberry.  Cleansing  for 
Eyes  (£9.95)  contains 
cornflower  and  lime 
blossom,  and  is  said  to 
remove  all  traces  of  eye 
make-up.  Bioconcepts. 
Tel:  0705  499133. 


Busting 
the  bugs 
in  time  for 
Halloween 

Launched  to  coincide  with 
Community  Hygiene 
Concern's  Bugbusters  Day 
on  October  31  —  an 
initiative  designed  to 
educate  schools  and 
parents  about  headlice  and 
how  best  to  treat  them  — 
the  Lockomb  from  Krucial 
Kids  is  said  to  be  a  simple, 
but  effective  answer. 

Featuring  a  patented 
lock-in,  click-open  device 
which  when  locked  in 
gives  a  very  fine  comb,  but 
which  opens  up  to  allow 
easy  cleaning,  the 
Lockomb  is  made  of  strong 
plastic  but  without  the 
scratching  that  a  metal 
comb  can  give. 

With  a  retail  price  of 
£2.49,  it  comes  in  hoys  and 
girls  versions:  the  girl's 
version  includes  a  knot 
removing  function  for  use 
on  longer  hair. 

The  Lockomb  is 
blister-packed  on  a  card 
with  a  Euro-slot  for  easy 
display.  Krucial  Kids.  Tel: 
08 1  -550  4933. 


On  TV  Next  Week 


GTV  Grampian 
B  Border 
BSB  British  Sky 
Broadcasting 
C  Central 

CTV  Channel  Islands 


C4  Channel  4 
11  Ulster 
G  Granda 
A  Anglia 

TWS  South  West 
TTV  Thames 


LWT  London  Weekend  Television 


TV-am  Breakfast 
Television 

STV  Scotland  (central 

Y  Yorkshire 

HTV  Wales  &  West 

TVS  South 

TT  Tvne  Tees 


Andrews  Antacid: 

STV.  B,  G,  Y,  C.  A,  HTV, 

TSW  I  WT  TTV  TT  Pi 

fMj  Uul  I  VtMir 

f.  V  C  \  TSW  TVS  TTV  TT 

Colgate  Plax: 

All  areas 

Dove: 

All  areas 

Duracell: 

All  areas 

Macleans  anti-plaque: 

G,  V,  C,  A.  TSW,  TVS,  TTV.  TT 

Macleans  Sensitive: 

G,  Y,  C.  A,  TSW,  TVS,  TTV,  TT 

N'icorette:              GTV,  U, 

B.  G,  HTV.  TSW.  LWT.  TTV.  C4 

Pearl  Drops: 

All  areas 

Salon  Selectives: 

GTV.  STV,  B,  Y.  TT,  C4 

Slim-Fast  soups: 

All  areas 

Timotei  Complete  Care: 

All  areas 

Wrigley's  Extra  and  Orbit: 

All  areas 

Eco-f  riendly  Christmas 
wrapping 


Montagne  Jeunesse  have 
produced  colourful  gift 
boxes  for  customers  to  fill 
with  their  choice  of 
products. 

Made  from  recycled 
card,  the  boxes  come  in 
two  sizes. 

The  large  box  will  hold 


four  250ml  products  and 
the  smaller  box  will  hold 
three. 

Retailers  placing  orders 
of  £50  or  more  for  the 
Montagne  Jeunesse  range 
of  gift  sets  will  receive  25 
boxes  free.  Addis  Ltd.  Tel: 
0992  584221. 


Jacket  International  have  introduced  a  range  of  decorated 
soothers  in  three  sizes  to  meet  a  baby's  changing  needs.  The 
Newborn  soother  (pink)  has  an  extra  small  latex  test,  the 
Baby  size  (blue)  is  suitable  for  three  to  six  month  old  babies 
and  the  Toddler  size  (lilac)  has  an  extra  large  teat.  Retailing 
at  £1.29  each  they  all  have  snap-on  hygienic  covers  and  can 
be  steam  sterlised.  Jackel  International.  Tel:  091-250  1864 
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PGC  may  hear  of  pay 
settlement  at  AGM 


Scottish  contractors  may  soon 
hear  details  of  their  1992-93  pay 
settlement.  Pharmaceutical 
General  Council  chairman 
Graeme  Millar  is  hoping  to 
present  the  package  to  the  annual 
meeting  on  November  4. 

The  settlement  in  England  and 
wales  announced  last  week 
means  the  PGC  can  now  pursue 
its  various  options  with  the 
Scottish  Health  Department. 
"We  will  try  and  implement  a 
scheme  which  will  allow  progress 
on  the  working  part  report  (on 
the  future  of  community 
pharmacy),"  says  Mr  Millar  (see 
also  p764). 


He  is  determined  to  press  for  a 
professional  allowance  "even  at  a 
very  small  level",  but  he  accepts 
that  there  is  not  much  money 
around  and  this  does  constrict 
the  number  of  changes  that  can 
be  made. 

A  compensation  scheme  to 
encourage  pharmacies  in  areas  of 
over-provision  to  relocate  to 
under-provided  areas  or  come 
out  of  contract  is  still  being 
sought  by  the  PGC. 

The  legal  action  undertaken  by 
PSNC  delayed  settlement  in 
Scotland,  Mr  Millar  says,  and  he 
believes  it  may  have  reduced  the 
amount  of  money  that  might 


have  been  available. 

Other  options  to  be  explored 
include  the  possibility  of  generic 
substitution  by  pharmacists.  The 
British  Medical  Association  has 
suggested  Scotland  could  be 
suitable  for  a  pilot  study  in  this 
area. 

The  PGC  is  conducting  a  three 
month  survey  of  scripts  to  get  a 
feel  for  how  much  could  be 
"saved".  Any  such  savings  would 
have  to  be  ploughed  back  into 
pharmacists'  remuneration 
though,  says  Mr  Millar.  He  claims 
over  £25  million  has  been  saved 
annually  through  the  Scottish 
discount  recovery  scheme. 


DOOP  range  extends  with 
CD  destruction  kit 


Pharmacist 
fined  over 

script 
offences 

A  pharmacist  branded  a 
"disgrace"  narrowly  escaped 
being  jailed  when  he  admitted  a 
string  of  offences  at  Southwark 
Crown  Court  on  October  20. 

Ketan  Patel,  of  Cranley  Drive, 
Ilford,  Essex,  pleaded  guilty  to 
seven  counts  of  false  accounting 
between  February  1987  and 
March  1989  and  asked  for  24 
similar  offences  to  be  taken  into 
consideration. 

He  also  admitted  four  counts  of 
dispensing  prescriptions  which 
were  not  properly  completed, 
along  with  36  other  offences 
taken  into  consideration  between 
November  1987  and  April  1989. 

Ordering  him  to  pay  a  total  of 
£4,933  in  fines,  compensation 
and  costs,  Judge  Victor  Watts  told 
Mr  Patel:  "The  offences  pleaded 
guilty  to  are  a  disgrace  to  any 
man  who  claims  to  call  himself  a 
professional." 

Refraining  from  jailing  the 
accused,  the  judge  said  he  had 
taken  into  the  account  the  fact 
that  Mr  Patel,  father  of  two,  had 
already  suffered  financially,  and 
that  by  pleading  guilty  he  had 
also  saved  further  public  expense. 

The  Court  heard  that  Mr  Patel 
had  swindled  £383  from 
Redbridge  &  Waltham  Forest 
Family  Health  Services. 

During  a  routine  check  of 
Goldleaf  Pharmacy  in  Forest 
Road,  Walthamstow,  which  Mr 
Patel  ran,  it  was  noticed  that 
drugs,  said  to  have  been  urgently 
dispensed,  did  not  appear  to  be 
urgent  at  all. 

In  addition,  Mr  Patel  had 
issued  unsigned  repeat 
prescriptions.  The  court  heard  he 
had  not  benefitted  by  this  and 
no-one  had  received  medicines 
they  should  not  have  had. 


Mike  Reynolds,  the  Dorset 
pharmacist  who  launched  the 
DOOP  containers  for  unwanted 
medicines,  has  produced  a  kit  for 
the  witnessed  destruction  of 
Controlled  Drugs. 

DOOP  CD  Destruction  Kits 
contain  polyester  resin  and  a 
hardener.  Once  the  CDs  have 
been  mixed  with  the  resin,  the 
hardener  is  added  and  the  whole 
container  can  be  disposed  of  via  a 
DOOP  container  or  other  secure 
incineration  service. 

It  has  been  confirmed  that  the 
kit  complies  with  Regulation  26 
of  the  Misuse  of  Drugs 
Regulations  1985  (Amended) 
within  the  Misuse  of  Drugs  Act 
1971,  for  the  express  purpose  of 
destruction,  says  Mr  Reynolds. 
When  "destroyed"  within  the  kit, 
the  drugs  are  not  subjected  to  the 
parameters  of  the  special  waste 
regulations,  he  adds. 

Each  kit  holds  50ml  of  resin 
and  will  destroy  25g  of  powder, 


200  tablets  or  25ml  fluid 
(ampoules).  However,  a  mixed 
combination  up  to  a  calculated 
25g  can  be  accommodated. 

Also  included  in  the  kit  is  a 
pre-packed  syringe  of  hardener, 
an  absorbent  for  use  with  liquids, 
a  pair  of  gloves  and  a  spatula. 

To  destroy  tablets,  the 
pharmacist  crushes  them  and 
then  stirs  them  into  the  resin. 
Liquids  should  be  mixed  with  the 
provided  absorbent  and  then 
added  to  the  resin. 

The  hardener,  provided  in  a 
pre-packed  syringe,  is  added  and 
the  contents  stirred.  Gloves, 
spatula  and  syringe  are  also 
placed  in  the  container  and  the 
lid  secured.  In  half  an  hour  the 
contents  are  set  solid  and  the 
container  can  be  removed  for 
incineration. 

The  kit  renders  the  drugs 
useless,  explains  Mr  Reynolds.  It 
therefore  prevents  them  getting 
onto  the  illicit  market. 


Oshwal  pharmacists  held  their  12th  annual  ball  at  the  Edwardian 
International  Hotel,  Heathrow,  on  October  10  {C&D  October  17,  p692). 
Royal  Pharmaceutical  Society  president  David  Coleman  was  the  chief 
guest.  The  ball  was  organised  by  Club  88,  the  social  arm  of  the  Oshwal 
Pharmacy  Group.  The  Club  raised  £200  for  the  Society's  Benevolent  Fund 
and  £800  for  the  Commonwealth  Pharmaceutical  Association's  Pharmaid 


Keeping  in 
touch  on 
Merseyside 

Merseyside  NPA  Board  member 
Jeremy  Clitherow  is  making 
further  efforts  to  improve  the 
level  of  communication  between 
contractors  and  the  bodies  that 
represent  them. 

He  has  announced  he  will  be 
holding  a  surgery,  after  the 
monthly  NPA  board  meeting,  to 
which  all  members  will  be 
welcome.  The  surgery  will  be  held 
at  a  time  and  place  convenient  to 
members,  probably  on  a  Sunday 
and  in  a  central  and  accessible 
Liverpool  location. 

"It  will  provide  an  opportunity 
for  the  members  to  meet  their 
elected  representative  face  to  face 
for  confidential  and  personal 
communication,  sensitive  to 
their  needs  and  requirements," 
says  Mr  Clitherow. 


EC  benefits 
for  British 
mothers 

European  Community  legislation 
adopted  this  week  will  help 
improve  maternity  pay  and  job 
security  for  British  women. 

However,  the  deal,  which 
guarantees  pregnant  women  in 
work  14  weeks  of  paid  maternity 
leave  irrespective  of  how  long 
they  have  been  in  their  jobs,  is 
unlikely  to  have  a  major  effect  on 
other  European  countries,  many 
of  whom  are  already  more 
generous  than  the  UK. 

According  to  an  article  in  the 
Independent  (October  20),  the 
new  legislation  will  ensure  a 
minimum  of  14  weeks  maternity 
leave  paid  at  at  least  the  same  rate 
as  sick  pay  for  all  pregnant 
women  in  work. 

The  sum  will  vary  between 
£45.30  and  £52.20  a  week 
depending  on  income.  It  will  also 
be  impossible  for  a  company  to 
fire  a  woman  for  becoming 
pregnant. 

Currently,  British  women  can 
receive  a  total  of  40  possible 
weeks  of  maternity  leave  but  six 
weeks  of  this  is  at  90  per  cent  of 
earnings,  paid  by  the  employer.  A 
further  12  weeks  is  paid  at  £46.30 
a  week  by  the  state  and  any 
remaining  time  is  unpaid.  To 
qualify,  the  woman  must  have 
worked  full  time  for  the  same 
employer  for  at  least  two  years,  or 
five  years  part-time. 

However,  the  victory  rings  a 
little  hollow  set  in  the  European 
context.  Denmark  offers  26  weeks 
on  90  per  cent  of  salary,  and 
Portugal,  Luxembourg,  Germany 
and  Greece  offer  between  12  and 
16  weeks  on  full  pay.  Belgium, 
Spain,  France,  Ireland  and  Italy 
offer  between  16  and  20  weeks  at 
70  to  80  per  cent  of  salary. 
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MCA's  'dePOMing'  train 
departing  soon 

The  Medicines  Control  Agency  has  unveiled  a  new  plan  to  speed  the  deregulation  of  medicines  from 
POM  to  P.  The  proposals  were  explained  at  a  conference  on  "Moving  from  prescription  control,"  held 
at  the  Royal  Pharmaceutical  Society's  headquarters  last  week. 


A  new  timetable  proposed  last 
week  by  the  Medicines  Control 
Agency  (C&D  October  17  p693) 
will  enable  most  medicines  to 
be  reclassified  from  Prescription 
Only  to  Pharmacy  medicines 
within  a  year,  provided  they  are 
backed  by  adequate  evidence 
of  safety. 

If  manufacturers  submit  fully 
documented  proposals  by 
January  1,  the  reclassification 
should  come  into  effect  by  the 
end  of  that  calendar  year.  The 
MCA's  David  Wild  told  the 
conference:  "Of  course,  the 
change  will  only  take  place  if 
the  proposal  successfully  clears 
all  the  hurdles.  We  shall  be 
doing  all  we  can  to  meet  the 
deadlines  although  some  of  the 
steps,  such  as  the  Parliamentary 
process,  are  outside  our  control. 
This  does  mean  that 
controversial  items  may  need  to 
be  unhitched  along  the  way  so 
that  other  changes  are  not  held 
up." 

A  special  offer 

He  gave  his  audience  —  mostly 
from  pharmaceutical  companies 

a  special  offer  for  next  year 
only:  "The  cut-off  date  for 
sending  in  your  requests  is 
being  extended  to  January  31, 
1993.  If  you  have  any  proposals 
in  the  pipeline  it  would  be  very 
helpful  if  you  could  let  us  know 
what  they  are  and  when  you 
intend  to  submit  them.  This  will 
help  us  to  plan.  We  may  also  be 
able  to  help  you  before  you 
send  in  your  request,  which 
could  avoid  delays  at  a  later 
stage." 

The  aim  will  be  to  get  all 
proposals  sent  in  by  the 
deadline  on  board  the  1993 


The  Medicines  Control  Agency's  "POM  to  P"  team  which  works  on  matters  relating  to  Part  3  of  the  Medicines 
Act  (sales  and  supply)  —  from  left  to  right:  David  Wild,  manager  of  the  Medicines  Commission  and  Policy 
Co-ordination  Group;  senior  medical  officer  Dr  Rashmi  Shah;  Dr  Rosemary  Smith,  principal  pharmaceutical 
officer;  Frances  Millichip,  senior  executive  officer;  Mr  De  Vere  Jones,  executive  officer;  and  prinicipal  officer 
Angela  Field 


"dePOMing  train,"  said  Mr 
Wild.  The  train  would  not  be 
held  up  for  anyone  missing  the 
deadline,  he  warned. 

Before  removing  a  medicine 
from  the  POM  Order,  the 
proposed  change  must  go 
through  a  Section  4  Advisory 
Committee  such  as  the 
Committee  on  Safety  of 
Medicines.  The  time  allowed  for 
this  will  be  from  February  to 
May,  after  which  a  package  of 
proposed  amendments  will  be 
sent  out  for  consultation  by 
outside  organisations. 

Previously  this  external 
consultation  period  was  three 
months,  but  it  will  now  be  cut 
to  two  months.  Mr  Wild  said 
that  although  these  were  likely 


Roy  Alder  (left),  business  manager  of  the  MCA's  Executive  Business 
Support  Unit  with  (left  to  right)  MCA  chief  executive  Keith  Jones;  PAGB 
executive  director  Sheila  Kelly,  and  the  RPSGB's  Roger  Odd 


to  be  holiday  months  —  July 
and  August  —  he  did  not 
anticipate  problems  because  a 
structured  annual  timetable 
should  mean  that  the 
interested  organisations  would 
know  when  to  expect  the 
consultation  letters  and  plan 
accordingly. 

October  deadline 

The  deadline  for  consulting  the 
Medicines  Commission  will  be 
October,  after  which  a 
submission  will  be  put  to 
Ministers.  Although  the  MCA 
plans  to  have  only  one  POM 
Order  amendment  a  year  run  to 
a  structured  timetable,  other 
amendments  may  be  needed 
for  special  urgent  business. 

If  these  are  complex  and  risk 
holding  up  routine  changes 
they  could  be  run  as  a  special 
Order,  which  could  also  be  used 
to  sweep  up  any  proposals 
unhitched  from  the  main 
reclassification  but  later  given 
the  go-ahead. 

A  new  Order  has  to  be  signed 
by  several  Ministers  after  which 
it  is  laid  before  both  Houses  of 
Parliament.  Copies  are  sent  to 
the  Joint  Committee  on 
Statutory  Instruments  which  has 
21  days  to  consider  the  Order 
and  vet  it  for  obscure  or 
defective  terms. 

A  POM  Order  is  debated  only 
if  MPs  object  to  it  and  either 
House  passes  a  resolution 
against  it  within  40  days  of  it 
being  laid,  and  then  only  if  the 
Government  allows 
Parliamentary  time  for  it. 

"Once  the  amending  Order 
has  been  laid  we  can  be 
reasonably  sure  that  all  is  going 
to  be  well,"  said  Mr  Wild. 
Under  the  new  timetable  the 


aim  will  be  to  lay  the  Order 
early  in  December;  it  will  come 
into  effect  after  21  days. 

The  changes  were  decided  by 
a  joint  working  party  set  up 
between  the  MCA  and  the 
Department  of  Health,  together 
with  representatives  of  the 
Society,  the  Proprietary 
Association  of  Great  Britain  and 
the  Association  of  the  British 
Pharmaceutical  Industry.  The 
group's  priorities  in  the  short 
term  were  to  speed  up  the  POM 
to  P  process  and  revise  the 
guidelines.  New  guidance  has 
been  presented  in  MAIL  77, 
which  is  easier  to  understand 
than  the  previous  MAIL  37. 

The  joint  working  party  will 
be  reconvening  next  Spring  to 
look  in  greater  depth  at 
reclassification  in  the  longer 
term,  and  also  take  into 
account  developments  in 
Europe.  As  chairman,  Mr  Wild 
said  the  group  would  now 
explore  the  scope  for  more 
radical  change. 

Future  options 

Options  for  the  future  were: 

•  To  maintain  the  present 
substance-based  classification 
by  statutory  instrument 

•  To  classify  medicines  by  Sis 
based  on  products  rather  than 
ingredients 

•To  classify  through  an 
administrative  list  instead  of  an 
SI  (which  would  cut  out  the 
Parliamentary  process) 

•  To  classify  through  the 
product  licence  or  to  combine 
classification  through  the 
product  licence  with 
maintenance  of  an 
administrative  list. 

Continued  on  p754 
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Continued  from  p753 

The  PAGB's 
approach 

The  PAGB  is  in  favour  of  a 
product-based  approach,  with 
classification  changes  made 
through  the  product  licence, 
while  pharmacists  generally 
favoured  a  substance-based  list. 

Mr  Wild  said  transparency 
was  a  key  issue  and  the  present 
system,  based  on  an  SI  list  of 
ingredients,  was  in  some  ways 
more  transparent  than  a 
product-based  system  because 
it  was  easy  to  see  the  ground 
rules  for  classification.  If  a 
product  contained  a  listed 
substance  it  was  classed  as 
Prescription  Only  unless  it  met 
certain  conditions  for  POM 
exemption. 

The  main  argument  against 
this  was  the  loss  of 
confidentiality  and  commercial 
advantage  to  companies 
initiating  POM  to  P  changes. 
Product  licence  holders  who 
applied  for  a  change  felt  they 
should  have  an  edge  over 
competitors  but  public 
consultation  meant  that  other 
companies  could  be  ready  to 
launch  a  P  product  at  the  same 
time  as  the  original  company.  It 
has  also  been  suggested  that  an 
SI  list  of  products  might  be 
more  in  line  with  EC  thinking. 

Consultation  is  another 
aspect  of  transparency,  the 
speaker  continued.  At  present 
there  is  a  statutory  requirement 
to  consult  interested  parties  on 
amendments  to  the  POM  Order. 
As  safety  in  use  is  an  important 
criterion  when  considering 
reclassification  there  is  a  strong 
case  for  consulting  doctors  and 
pharmacists. 

But  the  MCA  does  not  consult 
on  licensing  decisions,  which 
are  also  based  on  safety,  and 
consultation  slows  down  the 
reclassification  process.  The 
MCA  would  therefore  need  to 
consider  whether  to  retain  it. 

Safety  is  key 

Rosemary  Smith,  a  pharmacist 
member  of  the  MCA  team 
looking  at  reclassification,  said 
that  for  any  request  for 
removal  of  prescription  control 
the  over-riding  consideration  is 
that  of  safety.  It  must  be  shown 
that  the  product  does  not 
present  a  danger  if  used 
without  supervision. 

Dr  Rashmi  Shah,  also  from 
the  MCA,  said  that  the  package 
of  data  submitted  with  each 
request  should  be  individually 
tailored  and  if  necessary 
discussed  beforehand  with  the 
Agency.  The  key  lay  in 
identifying  hazards,  their 
incidence  and  factors  that 
predisposed  to  these  hazards, 
plus  being  willing  to  resolve 
these  by  appropriate  consumer 
education  through  warnings  on 
labels  and  leaflets. 

The  MCA's  Angela  Field 
explained  the  implications  of 
the  EC  Classification  Directive 
(92/26/EEC),  due  to  come  into 
force  on  January  1,  1993,  and 
which  obliged  the  MCA  to 
re-assess  the  legal  classification 
of  medicines  at  the  five-yearly 
renewal  stage  or  when  new 
facts  are  brought  to  the  MCA's 
notice. 


The  list  of  substances  that  the  Royal  Pharmaceutical  Society  of  Great  Britain  has  suggested 
might  be  suitable  for  reclassification  from  Prescription  Only  to  Pharmacy  medicines 

Acrivastine 

Semprex 

Nystatin 

Nystan  pastilles, 
suspension,  gel, 
ointment,  cream, 
pessaries,  vaginal 
cream,  Nystanin-Dome 
suspension 

Acyclovir  5% 

Zovirax 

Aluminium  chloride 
hexahydrate  20% 

Anhydrol  Forte, 
Driclor 

Amphotericin 

Fungilin  lozenges  and 
suspension 

Oxatamide 

Tinset 

Antazoline  phosphate 
0.5%  and  naphazoline 
hydrochloride 

Vasocon  A  eye  drops 

Prochlorperazine 
maleate 

Buccastem 

Piroxicam 

Feldene  gel  and  sports 

npl 

Antibiotic  creams, 
compound 

eg  containing 
bacitracin,  gramicidin, 
neomycin,  polymyxin 

Polymyxin  B 

sulphate/Bacitracin 

zinc 

Polyfax  eye  ointment 

Cetirizine 

Zirtek 

Chloramphenicol  eye 
drops  and  ointment 

Chloromycetin, 
Sno  Phenicol, 
Minims, 
chloramphenicol 

Ketoconazole 

Nizoral  cream  and 
shampoo 

Kptnnrof  pn 

l\CLU JJI  Ul  LI  i 

Oruvail  gel 

Chlortetracycline 
hydrochloride 

Aureomycin  cream 
and  ointment 

Loratadine 

Clarityn 

Mebeverine 
hydrochloride 

Colofac,  Coiven 

Cholestyramine 

Questran,  Questran  A 

Cimetid 

ine 

Algitec,  Dyspamet, 
Tagamet 

Mefenamic  acid 

Ponstan,  Ponstan  Disp 

Mequitazine 

Primalan 

Clindamycin 

Dalacin  T  preparations 

Metoclopramide  5mg 
and  10  mg 
preparations 

eg  Gastroflux, 
Maxolon,  Metramid, 
Parmid,  Primperan 

Diclofenac  gel 

Voltarol  Emulgel 

Dicyclomine  and 
codeine  phosphate 

Diarrest 

Metoclopramide  5mg 
with 

aspirin/paracetamol 

eg  Migravess, 
Migravess  Forte, 
Paramax 

Erythromycin 

Stiemycin,  Zineryt 

Felbinac  gel 

Traxam 

Miconazole 

Daktarin  oral  gel, 
tablets 

Fluconazole 

Diflucan 

Mucaine  (oxethazaine 
magnesium  hydroxide 
aluminium  hydroxide 
mixture) 

Hydrocortisone 
combined  with  other 
P  medicines 

eg  Calmurid  HC, 
Canesten  HC, 
Daktacort,  Timodine, 
Vioform-HC 

Polymyxin  B 
sulphate/trimethoprim 

Polytrim  eye  drops, 
eye  ointment 

Hydrocortisone 
containing  rectal 
preparations 

eg  Anugesic-HC, 
Proctofoam-HC, 
Proctosedyl,  Xyloproct 

Pyrantel  embonate 

Combantrin 

Hydrocortisone 
succinate  2.5mg 

Corlan  pellets 

Ranitidine 

Zantac 

Silver  sulphadiazine 
1  % 

Flamazine 

Hyoscine 
hydrobromide 

Scopoderm  TTS  patch 

Sodium  cromoglycate 

Intal  (inhalation 
preparations),  Nalcrom 
(oral  caps),  Opticrom 
(eye  drops) 

Idoxuridine  5%  in 
DMSO 

Herpid,  Iduridin, 
Virudox 

Iron  and  folic  acid 
preparations 

eg  Meterfolic, 
Pregaday, 
Slow-Fe-Folic 

Sodium  fluoride  2% 
mouthwash 

En-de-kay  Fluorinse 

Itraconazole 

Sporanox  tablets 

Tetracycline 
hydrochloride 

Topicycline 

Mupirocin 

Bactroban 

Tetracycline 
hydrochloride 

Achromycin  ointment 

Naproxen,  naproxen 
sodium 

Naprosyn,  Nycopren, 
Synflex 

Triamcinalone 
acetonide  0.1% 

Adcortyl  in  Orabase 

Nedocromil  sodium 

Tilade  in 

laler 

RPSGB  can  apply 

Roger  Odd,  head  of  the 
Society's  practice  division, 
described  how  a  professional 
body  —  rather  than  a 
manufacturer  —  could  apply  for 
medicines  to  be  reclassified, 
giving  as  examples  vaginal 
imidazoles  and  triamcinolone 
dental  paste. 

The  Society  has  recently 
agreed  on  a  list  of  51 
substances  deemed  suitable  for 
transfer  from  POM  to  P  (see 
box),  although  he  reassured  the 


MCA  that  all  51  applications 
would  not  be  submitted  for  the 
first  "dePOMing  train!" 

Sheila  Kelly,  PAGB's  executive 
director,  believed  the  MCA's 
new  guidelines  on  POM  to  P 
switches  would  be  welcomed  by 
the  industry.  It  set  an  important 
precedent  in  the  EC,  introduced 
transparency  into  the  system 
and  made  it  clear  that  the 
decision  was  scientific. 

She  was  particularly  pleased 
with  the  MCA's  confirmation 
that  the  Medicines  Commission 
would  consider  further 


company  representations  if  the 
CSM  turned  down  an 
application. 

The  guaranteed  12-month 
turn  around  for  a  "switch"  was 
much  better  than  in  the  past, 
when  some  POM  to  P  changes 
took  so  long  that  the 
innovators  were  beaten  to  the 
market  by  their  competitors 
and  gained  no  commercial 
advantage.  She  thought  more 
switches  in  future  would 
involve  new  OTC  indications 
and  that  these  would  expand 
the  OTC  market. 


754 


Chemist  &  Druggist  24  OCTOBER  1992 


Relief  from 


nasal 
congestion  is 
now  right 
under  your 


nose. 


Introducin 
ew  Sudafed  Na 

Spray* 


New  Sudafed  Nasal  Spray  is  designed  with  the  active  person  in  mind. 
It's  an  odourless  spray  and  contains  Oxymetazoline  so  it's  effective  enough  to  work  within 
few  minutes  and  lasts  up  to  12  hours  and  in  conjunction  with  the  rest  of  the  Sudafed  range. 
The  spray  comes  in  a  specially  designed  'metered'  applicator  which  ensures  that  exactly 

the  right  dose  is  administered  each  time. 

Wellcome  have  also  incorporated  a  clever  little  'blue  clip' 
which  prevents  discharge  when  not  in  use. 

BLUE  CLIP 

Many  people  turn  to  Sudafed  when  they're  suffering 
m  colds,  sinusitis  or  hayfever. 

Now  you  can  offer  it  to  them  in  a  convenient,  topical 
nd  reliable  form.  The  new  nasal  spray  has  a  GSL  licence, 
ut  will  only  be  sold  in  pharmacies,  which  means  new 
^idafed  Nasal  Spray  offers  you  the  kind  of  profits  that  are 


efinitely  not  to  be  sniffed  at. 


3& 

Sudafed  Nasal  Spray.  Designed  for  people  on  the  go.  Wellcome 


It  is  all  too  easy  to 
make  yourself  look 
foolish  in  public.  But 
with  preparation  and  a 
bit  of  practice  every 
pharmacist  should  be 
able  to  face  his  or  her 
peers,  as  Ailsa  Benson, 
the  National 
Pharmaceutical 
Association's  head  of 
training,  explains 

At  sometime  as  a  community 
pharmacist  you  will  almost 
certainly  find  yourself  having  to 
make  a  presentation:  perhaps  a 
talk  to  the  Women's  Institute, 
or  to  local  school  children 
about  medicines,  or  perhaps  to 
your  LPC  or  FHSA. 

Many  people  find  such  a 
prospect  daunting.  Some 
anticipate  no  problem  until  the 
talk  starts,  and  others  go  ahead 
and  are  oblivious  to  the  poor 
quality  of  their  presentation. 

There  are  a  number  of  key 
points  to  bear  in  mind  when 
appearing  "on  stage". 
Preparation  must  be  thorough 
and  you  need  to  consider 


Learning  to  talk 


presentation,  both  of  your 
material  and  of  yourself.  Many 
talks  and  presentations  end 
with  a  question  and  answer 
session:  how  do  you  handle  this 
part? 

The  last  section  of  this  article 
will  look  at  how  to  prepare  and 
how  to  use  visual  aids.  If  you 
are  an  NPA  member,  the 
Association  may  well  have 
material  which  you  can  adapt 
for  your  particular 
presentation. 

Preparation 

This  takes  time  —  only  the  most 
accomplished  speaker  can  hope 
to  produce  a  confident 
performance  without  any 
preparation.  A  talk  of  one  hour 
may  well  take  10  hours  to 
prepare  if  you  do  it  properly. 
Remember,  too,  if  you  need 
information  from  other  people, 
they  may  not  be  able  to  supply 
it  on  demand. 

Preparation  is  perhaps  the 
most  underrated  part  of  any 
presentation  —  and  makes  or 
breaks  its  success.  It  is  vital  that 
you  check  the  following: 

•  Exactly  who  are  the  audience 
(age,  gender,  background, 
political  leanings,  knowledge  of 
pharmacy,  attitude) 

•  Exactly  what  is  it  you  are 
talking  about  (what  are  the 
audience  expecting  to  hear, 
what  do  you  want  to  achieve  as 
a  result  of  your  presentation?) 

•  What  are  the  domestic 
arrangements  (who  else  is 
speaking,  what  are  their  topics, 


where  do  you  come  in  the 
running  order,  how  long  are 
you  to  speak,  what  shape  and 
size  room,  how  many  in  the 
audience,  will  you  be  speaking 
from  behind  a  "top  table"  or 
lectern?) 

•  What  technology  is  available 
(are  microphones  used  and  if  so 
what  kind  are  they,  what 
facilities  are  there  for  using 
overhead  projector  slides, 
photographic  slides,  video  or 
flip  charts?). 

Armed  with  this  information 
you  can  then  start  on  the 
drafting  of  your  talk.  Some 
people  are  gifted  with  the 
ability  to  speak  impromptu,  but 
most  need  to  spend  time 
preparing  just  what  to  say. 

Sketch  out  the  broad  plan  — 
what  are  the  three  to  five 
major  points  (no  more)  you 
need  to  make.  Think  about  how 
these  relate  to  each  other  and 
what  is  the  logical  order  for 
their  presentation.  Make  sure 
these  points  relate  to  your 
introduction  and  be  sure,  too, 
that  they  lead  up  to  your 
conclusion. 

Write  out  what  you  intend  to 
say.  Check  and  doubled  check  it 
for  clarity  and  whether  it  meets 
the  needs  of  your  audience, 
then  talk  it  through. 

Stand  up,  speak  it  out  loud. 
Not  once,  but  several  times. 
Revise  and  edit  as  you  need  and 
try  it  out  on  family  or  friends. 
Think  about  how  you  will 
incorporate  any  visual  aids. 
Then  try  cutting  your  script 


back  down  to  a  broad  outline 
of  key  points  and  the  main 
sub-issues  for  those.  Now 
rehearse  again  using  those 
notes  just  as  a  reminder. 

Jokes  and  anecdotes  are 
acceptable  provided  they  are 
not  racist  or  sexist,  not  in 
breach  of  confidences  nor  likely 
to  cause  embarrassment  to  any 
member  of  the  audience.  They 
must  be  relevant  to  the  point 
you  are  making,  concise  and 
comprehensible.  There  is 
nothing  worse  than  telling  a 
joke  that  falls  flat  —  or  is  such 
old  hat  everyone  knows  the 
punch  line. 

Be  very  careful  about  the  use 
of  jargon,  although  this  is 
unlikely  to  be  a  major  problem 
if  you  are  talking  to  a  group 
with  a  similar  background. 
When  using  the  initials  of  an 
organisation,  be  sure  that  on  at 
least  the  first  occasion  you  give 
both  the  full  name  of  the 
organization  and  the 
abbreviation. 

Remember  the  "technical" 
vocabulary  you  use  has  been 
built  up  over  the  years  and  you 
may  not  realise  just  how 
specialised  it  is.  One  of  the 
advantages  of  writing  out  your 
talk  is  that  you  can  examine 
critically  what  you  have  written 
to  check  for  use  of  jargon. 

Bear  these  other  points  in 
mind  when  preparing  your 
speech: 

•  Spoken  English  is  not  the 
same  as  written 

•  Use  short  sentences 


•  Talk  from  the  viewpoint  of 
your  audience  by  relating 
information  to  their  needs  and 
expectations 

•  Make  sure  your  introduction 
is  positive 

•  Tell  them  in  the  introduction 
the  outline  of  your  structure 

•  Avoid  using  words  which 
sound  the  same  but  have 
different  meanings  (obvious 
ones  include  "to",  "too",  and 
"two",  "their"  and  "there")  as 
they  cause  momentary 
confusion  to  the  listener 

•  Make  your  conclusion  to  the 
point,  highlighting  —  as 
appropriate  —  the  opportunity, 
the  action,  the  problem.  End 
your  presentation  positively. 

Presentation 

So,  the  speech  is  written  and 
rehearsed!  If  at  all  possible,  try 
to  have  a  run-through  in  the 
room  itself.  This  will  give  you  a 
chance  to  gauge  how  loudly 
you  need  to  speak,  and  where 
you  can  put  your  notes. 

If  you  are  using  visual  aids 
operated  by  someone  else,  you 
need  to  work  out  your  method 
of  communicating  that  a  slide 
change  is  needed,  or  that  the 
video  should  be  started. 

If  you  are  using  overhead 
acetates,  you  need  room  for 
two  piles  —  the  working  stack 
and  the  used  stack.  Check  that 
the  projector  is  in  focus  with  a 
large  image  and  that  it  is 
conveniently  situated  for  you  to 
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EXCELLENT  PERFORM 


FOR  LIPS  AND  NAILS 


EXCELLENT  PERFORMANCE 


FOR  YOUR  BUSINESS. 


When  it  comes  to  lips  and  nails 
nobody  performs  better  than  Cutex 


We're  the  no.  I  nailcare  brand 


the  world.  We're  the  fastest  growing 
brand  of  lip  and  nail  colour  in  the 


)id  market  sector.    We  have  a 
successful  manicurist  programme.  We  offer  a  range  of  versatile  and  eye-catching 
display  stands.  And  this  year  we're  running  a  major  advertising  campaign  i 
top  women's  magazines.  It  will  reach  15.2  million  women  nationwide. 
So  get  your  till  ready  for  the  best  performance  of  its  life. 


COLOUR  •  PERFORMANCE  •  CARE 


Get  your 
Stocking 

upearfy 

Sales  of  Personna 
Lady  Flicker  and 
Leg  Mate  razors 
show  ladies 
shaving  is  on 
the  increase 
especially  amongst 
younger  women. 
What's  more, 
sales  increase  even 
more  during  the 
Christmas  party 
season. 
The  message  is  clear! 
Get  your  stocking 
levels  of  Personna 
Lady  shaving 
products  up  now  to 
capitalize  on  the 
coming  holiday- 
party  season. 

PERSONNA" 


Continued  from  p758 

use  as  you  talk. 

Think  about  what  you  are 
going  to  wear.  Wear  clothes  in 
which  you  feel  both  good  and 
comfortable  and  which  match 
the  occasion. 

If  at  all  possible,  avoid 
reading  from  your  text, 
although  that  is,  of  course,  the 
usual  procedure  at  a  scientific 
presentation  of  a  paper.  There, 
deviation  from  the  submitted 
script  may  well  cause 
consternation  to  translators, 
course  organizers  and  audio- 
visual technicians! 

When  talking,  bear  the 
following  points  in  mind: 

•  Stand  up  tall,  feet  slightly 
apart 

•  Make  sure  all  of  the  audience 
can  see  you  —  and  you  them 

•  Speak  so  that  those  at  the 
back  can  hear 

•  Avoid  talking  to  just  one  side 
of  the  room 

•  Move  your  head  and  eyes 
around  the  room  so  that 
everyone  feels  included,  but 
don't  let  your  gaze  dwell  on 
one  person 

•  Vary  the  speed  of  your 
delivery  —  slowly  for  the  points 
you  want  to  emphasise,  fast  for 
excitement  and  stimulation 

•  Copy  the  politicians'  practice 
of  reiterating  key  points  and 
important  ideas  (but  don't 
overdo  it) 

•  Use  the  pause  to  add 
emphasis  and  to  indicate  moves 
from  one  section  of  your  talk  to 
another 

•  Signpost  when  you  are 
moving  onto  a  new  section  of 
your  talk,  and  make  clear 
breaks  as  you  move  between 
your  different  sections 

•  Pause  at  the  end  of  sentences 

•  Punctuate  your  presentation 
by  the  use  of  your  tone 

•  Adjust  your  volume  —  quietly 
to  emphasise  sincerity 

•  Feel  free  to  move  your  body 
position  —  but  avoid  restless 
pacing  back  and  forth 

•  Minimize  distracting 
behaviour  such  as  jingling 
change,  twisting  necklaces, 
waggling  pens 

There  are  a  number  of  points 
for  women  to  consider.  Watch 
length  and  tightness  of  skirts  — 
you  may  be  sitting  on  a 
platform  above  the  rest  of  the 
audience!  If  there  are  is  a 
personal  microphone  think 
about  where  you  are  going  to 
fasten  it,  many  are  designed  to 
clip  onto  the  lapel  of  a  jacket 
and  can  be  difficult  to  secure  to 
a  dress  or  blouse  of  lightweight 
material. 

Visual  aids 

Good  visual  aids  well  prepared 
and  relevant  to  the  subject  can 
enhance  a  presentation.  Poor 
quality  and/or  irrelevant  visual 
aids  bore  and  irritate  the 
audience  and  will  destroy  the 
quality  of  your  spoken  message. 

Major  errors  with  overhead 
acetates  are  the  use  of 
wishy-washy  colours  and  far  too 
much  written  text  on  one  slide. 
So,  remember: 

•  A  minimum  size  of  5mm  for 
letters  (bigger  is  better) 

•  A  maximum  of  six  words  per 
line  and  a  maximum  of  seven 
lines  per  acetate  (eight  for  a 
flip  chart) 


•  Use  upper  and  lower  case 
letters  rather  than  capitals 

•  Use  clear  colours  such  as 
black,  blue,  brown  or  green 

•  Avoid  using  red,  orange  and 
yellow 

•  Use  colours  consistently,  eg 
black  for  main  points,  blue  for 
subsidiary 

•  Fluorescent  pens  are  real 
attention  grabbers 

•  If  using  soluble  pens  be  sure 
to  keep  slides  in  transparent 
wallets  so  sweating  hands  do 
not  smudge  your  work 

•  Keep  the  format  consistent: 
centred  or  justified  left 

•  Leave  a  margin  of  about  2cm 

•  Landscape  rather  than 
portrait  gives  more  room  but 
check  it  can  be  used  on  the 
projector 

•  Remember  acetates  go  onto 
the  projector  the  right  way  up 
and  so  you  can  read  them  as 
you  stand  alongside  looking  at 
the  audience 

•  One  idea  per  slide 

•  Stab  points  rather  than 
sentences 

•  Use  a  pencil  to  point  out 
things  on  the  acetate 

•  Make  sure  you  are  not 
blocking  the  screen 

•  Talk  to  the  audience  and  not 
your  visual  aids 

•  Use  graphs,  not  tables  of 
figures 

•  Check  slides  are  in  order  and 
the  correct  way  up 

•  If  you  plan  to  use  video,  check 
that  the  screen  will  be  big 
enough  for  all  to  see.  A  14in  TV 
is  only  suitable  for  a  group  of 
about  10  people. 

Questions  and 
answers 

Try  to  imagine  the  type  of 
questions  you  will  be  asked  and 
have  your  answers  prepared. 
Agree  at  the  beginning  of  your 
presentation  about  when 
questions  can  be  asked  — 
either  throughout  your  talk  or 
at  the  end. 

If  there  is  a  timetable  for  the 
meeting,  the  chairman  will  find 
it  easier  to  control  time  if 
questions  come  at  the  end. 
Always  repeat  the  question  you 
have  been  asked  before 
answering  —  not  everyone  in 
the  audience  may  have  heard. 

If  you  do  not  know  the 
answer,  don't  waffle:  say  you 
don't  and  explain  it  is  a  matter 
you  had  not  considered  and 
need  time  to  so  do.  If 
appropriate,  undertake  to  come 
back  with  the  answer  at 
another  time. 

Address  your  answer,  in  the 
main,  to  the  questioner,  but  do 
include  in  the  rest  of  the 
audience  by  looking  around 
them.  Check  that  the  answer 
you  have  given  meets  the  needs 
of  the  questioner. 

Avoid  getting  involved  in  a 
discussion  with  one  person,  and 
watch  out  for  the  questioner 
who  has  some  other  agenda 
and  may  use  this  opportunity  to 
make  a  political  point. 

Next  time  you  accept  an 
invitation  to  give  a  talk,  allow 
yourself  time  to  prepare,  plan 
and  practice.  The  old  adage 
holds  true  —  practice  makes 
perfect.  Remember  that  you 
have  been  invited  because  it  is 
felt  that  what  you  know  will  be 
of  interest  to  your  audience. 
Above  all,  enjoy  the  occasion! 
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TAKES EXP!  RT  CARE 


NAILS 


TAKES  EXPERT  CARE  OF 


YOUR  BUSINESS. 


When  it  comes  to  nail  polish  remover, 
with  Cutex  you're  in  good  hands.  It's  the 
leading  proprietary  brand  of  remover  in 
the  market  today.  With  four  different 


types  in  the  range,  each  is  formulated  to 


~4 


give  your  customers  the  best  performance  and  care,  whatever  the  condition  of  their  nails.  Our  leading  position  is 
further  reinforced  by  the  success  of  the  Cutex  name  and  the  quality  of  our  products.  We  will  continue  to  build  on 
this  success  by  running  a  series  of  consumer  promotions,  as 
well  as  trade  incentives  for  you.  So  our  removers  will  give  the 

best  performance  for  your  tills 
as  well  as  nails. 


PERFORMANCE  •  CARE 


ADVERTISEMENT  FEATURE 

Vicks  helps  pharmacists 
foil  the  fraudsters 


P&G  has  designed  a  special  illuminated  counter-top  display  unit  for  added  in-store  impact  for  the  top-selling  Vicks 


Procter  &  Gamble  are 
launching  an  exciting 
Winter  promotion  for 
their  Vicks  range  of 
cough  and  cold 
remedies,  which  will 
not  only  boost 
pharmacy  sales  but  also 
provide  a  real  benefit  to 
pharmacists  by  helping 
them  to  detect  fraud. 


Bank  note  counterfeiting  is 
increasing  dramatically, 
according  to  recent  Press  reports. 
As  colour  photocopying 
techniques  become  more 
sophisticated,  criminals  are 
reproducing  banknotes  which 
are  much  more  difficult  to  detect 
as  forgeries. 

Police  guidance  is  that  retailers 
should  check  the  quality  of  print 
and  paper,  look  for  the 
watermark  and  the  metallic 
thread.  Although  some 
pharmacists  may  not  want  to 
upset  genuine  customers  by 
checking  their  banknotes, 
security  experts  believe  that  all 
large  denomination  notes  should 
be  checked  to  deter  crime. 


Forgery  detection 

Measures  to  help  pharmacists 
detect  forgeries  are  built  into 
the  Vicks  Health  Centre.  This  is  a 
specially  designed  counter 
display  tray  with  an  illuminated 
display  for  in-store  impact.  It 
merchandises  top-selling  Vicks 
lines,  VapoSyrup,  Sinex, 
VapoRub  and  Inhaler.  Pharmacy- 
only  lines,  Children's  VapoSyrup 
and  the  adult  VapoSyrup 
variants  for  Dry  Coughs,  Dry 
Cough  and  Nasal  Congestion, 
Chesty  Cough  and  Nasal 
Congestion  are  displayed  behind 
a  perspex  screen. 

A  lit  panel  at  the  back  of  the 
unit  acts  as  a  banknote  forgery 


detector  where  the  watermark 
and  metallic  thread  can  be 
checked.  Printed  lines  show  the 
correct  size  of  the  banknote.  A 
major  benefit  of  the  unit  is  that 
notes  can  be  discreetly  checked, 
without  embarrassing  customers. 

Further  security  aidis  available 
as  part  of  the  Vicks  promotional 
activity.  A  security  siren,  which 
can  act  as  a  panic  alarm,  will 
accompany  every  unit  sited. 
These  have  proved  to  be  a 
significant  deterrent  against 
assault. 

Pharmacists  whose  units  are 
still  in  place  in  January  will 
receive  an  ultra-violet  security 
coding  system  for  invisible 
property  coding,  a  proven 


Children': 

VapoSyr 


VapoSyrup       VapoSyrup  VapoSyrup 

IS?  ^ 


VapoSyrup 


The  VapoSyrup  range  offers  consumers  swift  and  effective  relief  from  both  nasal  and  chesty  coughs.  The  range  has  now  been  extended  to  include  Children's 
VapoSyrup,  offering  the  same  benefits  as  the  adult  range. 

cough  remedy  are  that  it  is  fast 
and  effective;  safe; 
convenient/easy  to  use  and 
good  tasting.  All  these  needs 
are  addressed  in  the  new 
product. 

Children's  VapoSyrup  Dry  has 
the  same  base  formula  as  the 
adult  version  -  a  highly  effective 
systemic  active  in  a  unique 
thixotropic  base.  Dosages  are  in 
a  line  with  cited  regulations  on 
safe  and  effective  levels  for 
children  and  it  contains  neither 
alcohol  nor  antihistamines,  so 
children  should  not  suffer  side 
effects  such  as  drowsiness. 

A  special  strawberry  flavour 
mixture  has  been  developed 
which  children  find  palatable. 
Children's  preferred  colour  red 
was  chosen,  with  no  artificial 
colours. 


1  vapoSvSi:  V0}T 


An  illuminated  panel  at  the  back  of  the  display  unit  assists  the  pharmacist  in  detecting  forged  banknotes 


burglary  deterrent. 

Finally,  P&G  will  reward 
pharmacists  whose  display  units 
remain  in  place  until  March,  by 
entering  them  free  in  a 
competition  with  the  first  prize 
of  a  holiday  to  Jamaica. 

VapoSyrup  success 

Vicks  is  one  of  the  most 
respected  names  in  healthcare, 
says  P&G,  and  the  unparalleled 
success  of  VapoSyrup  in  taking 
the  number  three  position  in 
the  cough  remedy  market  in  just 


one  year  since  launch 
demonstrates  this. 

VapoSyrup  represents  a  major 
innovation  in  the  cough 
medicines  sector,  giving 
consumers  swift  effective  relief 
for  dry  and  chesty  coughs. 
Despite  the  fact  that  cough 
remedy  sales  were  static  when 
VapoSyrup  entered  the  market, 
the  product  achieved  an  8.6  per 
cent  sterling  share  within  five 
months,  and  boosted  the  total 
market. 

Since  the  launch  of 
VapoSyrup,  the  cough  remedy 


market  has  grown  by  16  per 
cent  in  value  compared  with 
1990  -  an  increase  in  spending 
from  £65  million  in  the  1990 
winter  season  to  £75  million  in 
1991. 

This  Autumn  has  seen  the 
launch  of  Vicks  Children's 
VapoSyrup  for  Dry  Coughs, 
offering  the  same  effectiveness 
benefits  as  the  adult  range. 

P&G's  extensive  research 
demonstrated  that  39  per  cent 
of  all  cough  events  are  in 
children  and  that  mothers'  main 
requirements  of  a  children's 


Unique  pack 

Vicks  Children's  VapoSyrup  Dry 
comes  in  a  shatterproof  PET 
bottle,  with  a  child  resistant  cap 
and  dosage  dispenser.  P&G  has 
developed  the  unique  "Accutip" 
dispenser,  which  enables 
delivery  of  an  accurate  measure 
into  a  dosing  cup,  in  a  clean  and 
drip-free  way. 

Both  adult  and  children's 
VapoSyrup  will  benefit  from 
national  TV  advertising  worth 
£2  million  (MEAL)  this  Winter, 
which  will  boost  sales 
considerably  through 
pharmacies,  says  P&G. 

In  addition,  the  Vicks  Health 
Centre  counter  unit  will  be 
supported  by  a  full  range  of 
point-of-sale  material  which 
includes  window  display  units, 
window  and  shelf  stickers. 

P&G  believes  the  initiatives  it 
has  taken  to  introduce  new 
products  to  its  existing  highly 
successful  range  will  benefit  the 
whole  market.  The  Vicks  name, 
established  over  50  years  ago 
with  Vicks  VapoRub,  has 
exceptionally  high  consumer 
awareness  as  being  tried  and 
trusted  brand  of  cough  and  cold 
care.  P&G  is  committed  to  heavy 
product  and  promotional 
investment  for  the  Vicks  brand 
which  will  substantially  increase 
demand  in  pharmacies. 


A  bright  future  for 
pharmacy 


[t;..)h|i-,i^)lL.!!b  (gillii   •  WaiS 

the  setting  for  the 
Scottish  Regional 
Conference  of  the 
Young  Pharmacists' 
Group.  The  topic  for 
discussion  was 
whether  or  not  there 
is  a  future  for 
pharmacy.  The  YPG's 
Scottish  regional 
officer  Alison  Strath 
welcomed  the  large 
gathering.  The 
presentations  were 
followed  by  lively 
question  and  answer 
sessions. 


Community  pharmacy  is  the 
most  under-utilised  profession 
in  the  primary  health  care 
team,  and  part  of  the 
responsibility  for  that  lies  with 
pharmacists  themselves, 
according  to  Graeme  Millar. 

The  chairman  of  Scotland's 
Pharmaceutical  General  Council 
and  Vice-chairman  of  Lothian 
Health  Board  has  little  time  for 
the  "doom  and  gloom 
merchants"  who  see  no  future 
for  pharmacy  and  merely  exert 
a  "demoralising  and 
destructive"  influence  on  the 
profession.  Pharmacy  has  a  very 
bright  future  but  there  will 
have  to  be  a  change  in 
individual  attitudes  to  achieve 
it. 

Mr  Millar  believes  Scottish 
contractors  are  happy  with  the 
direction  the  PGC  has  taken  in 
negotiations  and  he  believes 
"there  is  no  real  need  to  go  to 
arbitration  to  get  settlement  on 
an  annual  basis". 

Pharmacists  must  be  clear  in 
their  minds  as  to  their  role  in 
the  High  Street  —  whether  they 
are  "professional  traders  or 
trading  professionals".  To 
survive,  Mr  Millar  urges  trading 
pharmacists  to  adopt  the 
standards  and  expertise  of 
professional  traders.  Each 
community  pharmacy  is  a 
miniature  public  relations 
department  and  any  investment 
in  the  pharmacy  itself  will 
enhance  its  professional  image. 

If  pharmacists  are  to  provide 
further  services  there  is  a  need 
for  continuing  education.  The 
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PGC  recommends  voluntary 
continuing  education,  possibly 
with  an  incentive  scheme,  to 
prevent  it  becoming 
mandatory. 

Mr  Millar  then  gave  a  Scottish 
view  of  the  joint  report  from 
the  Pharmaceutical  Society  and 
the  Department  of  health, 
"Pharmaceutical  Care:  The 
Future  for  Community 
Pharmacy".  A  document  which 
he  noted  only  referred  to 
England  and  Wales.  He  pointed 
out  that  not  a  single 
recommendation  was  new,  and 
that  the  rate  at  which  they 
would  probably  be  introduced, 
rather  than  their  importance, 
determined  priority. 

Mr  Millar  highlighted  points 
arising  from  what  he  classified 
as  priority  one 
recommendations: 

•  For  repeat  prescribing,  there 

is  an  unrealistic  assumption  that 
the  same  dispensing  fee  would 
be  paid. 

•  Faxing  a  prescription  should 
not  pose  a  problem  if  a  hard 
copy  is  received  within  72 
hours. 

•  The  principle  of  employing  a 
pharmaceutical  adviser  should 
be  supported. 

•  There  should  be  a  more 
structured  arrangement  for  the 
provision  of  emergency  supply. 

•  Pharmacists  have  a  major  role 
to  play  in  providing  a 
domiciliary  pharmaceutical 
service  and  medicine 
monitoring  scheme.  However, 
these  may  prove  difficult  to 
fund. 

•  There  is  no  reason, 
logistically,  why  community 
pharmacies  should  not  become 
involved  in  the  distribution  of 
welfare  foods. 

•  Prepayment  certificates 


Chairman  of  Scotland's 
Pharmaceutical  General  Council 
and  vice-chairman  of  Lothian 
Health  Board  Graeme  Millar 

should  be  sold  in  pharmacies. 

•  Pharmacists  should  show 
commitment  to  health 
promotion  to  reinforce  their 
image  as  health  professionals  in 
the  High  Street. 

•  Community  pharmacy  should 
be  able  to  advise  primary 
health  care  team  and  Health 
Boards. 

Points  arising  from  priority 
two  recommendations  include: 

•  On  the  subject  of  compliance 
aids  the  PGC  believes  that  a 
technical  addition  to  the  Drug 
Tariff  is  required  to  include 
monitored  dosage  systems. 

•  All  pharmacies  should  provide 
patient  medication  records. 

•  The  standard  of  pharmacy 
premises  in  Scotland  is  much 
higher  than  in  the  South  of 
England  claimed,  Mr  Millar. 

•  The  dispensing  area  in  any 
small  pharmacy  is  usually  quiet, 
and  suitable  for  counselling  and 
advising. 

Covering  priority  three  and 
four  recommendations  Mr 
Millar  said: 

•  There  is  a  danger  that 
pharmacy  consultations  could 
become  too  clinical  and  that 
pharmacists  could  become  the 


poor  man's  doctor.  To  formalise 
the  situation  further  would 
require  extensive  training  and 
education  as  the  public  would 
expect  the  same  level  of  service 
in  each  pharmacy. 

•  Pharmacists  and  GPs  should 
come  together  to  develop 
practice  formularlies  and 
protocols  for  generic 
prescribing. 

•  Therapeutic  drug  monitoring 
is  very  clinical  and  there  are 
doubts  that  pharmacists  have 
the  required  expertise. 

•  Standards  for  pharmacy 
premises  is  a  problem  that 
should  be  tackled  by  the  Societ 
and  the  Government  should  not| 
become  involved. 

•  It  is  unlikely  that  the  provision 
of  diagnostic  services  will 
become  formalised  on  a 
national  basis.  However,  a 
situation  may  arise  where 
fundholding  GPs  or  Health 
Boards  may  buy  these  services 
from  pharmacists. 

A  number  of  the 
recommendations  are  already 
in  place  in  Scotland,  including 
services  to  hospices;  instalment 
dispensing;  needle  exchange 
systems  and  community  clinical 
audit. 

Numerous  factors  will 
influence  the  future  direction 
of  pharmacy  in  Scotland.  The 
enhanced  relationship  between 
pharmacists  and  GPs  may  lead 
to  more  partnerships  with  both 
retaining  their  individual  roles. 

Changes  in  the  capital  gains 
tax  will  lead  to  independent 
pharmacists  retiring  and  selling 
out  to  multiples. 

The  RPSGB  must  not  become 
"bogged  down"  with 
professional  requirements  and 
there  should  be  more 
cooperation  with  negotiating 
committees. 

Generic  substitution  using 
drugs  with  no  bioavailability 
problems  could  save  the  Health 
Boards  millions  of  pounds,  so 
undoubtedly  this  will  be  a  issue 
for  pharmacy  in  the  future. 

The  Community  Care  Act  will 
place  the  onus  on  the 
community  pharmacist  to 
provide  service  at  a  higher 
standard  to  ensure  "seamless" 
care  for  discharged  patients. 


Pharmacy  audit  —  friend  not  foe 


"All  pharmacists  should  be 
involved  in  some  form  of 
audit,"  according  to  Janice 
Mason-Duff,  a  newly-appointed 
pharmaceutical  audit  facilitator. 

Many  pharmacists  are  wary  of 
audit  because  they  do  not 
understand  what  it  involves  and 
its  benefits. 

Definitions  of  audit  range 
from  the  highly  complex  to  the 
simple  statement  that:  "Audit  is 
taking  note  of  what  we  do, 
learning  from  it,  and  changing 
if  necessary."  Many  pharmacists 
are  carrying  out  self-audit  on  a 
daily  basis  without  even 
realising  that  they  are  doing  so. 

The  audit  cycle  has  four  key 
steps: 

•  Define  criteria  and  standards 
What  do  we  want  to  achieve? 

•  Collect  data  on  performance 
What  are  we  actually  doing? 

•  Assess  performance  against 
criteria  and  standards 


Have  we  achieved  what  we  set 
out  to  do? 

•  Identify  need  for  change 


Should  we  do  it  differently? 

The  process  is  cyclic,  as  any 
changes  are  then  re-evaluated 


Pharmacy  audit  facilitators  Janice  Mason-Duff  and  Catherine  Kelly 
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Closer  links 
between 
hospital  and 
community 
pharmacy 

Hospital  and  community 
pharmacists  will  have  to 
develop  a  good  working 
relationship  to  ensure  a  future 
for  pharmacy  in  the  changing 
National  Health  Service, 
according  to  David  Bolton, 
general  manager  of  Primary 
Care  division  at  Lothian  Health 
Board.  Speaking  at  the  Scottish 
Regional  Conference  of  the 
Young  Pharmacists'  Group,  Mr 
Bolton  outlined  the  changes 
being  implemented  within  the 
NHS  and  what  these  changes 
mean  for  pharmacists. 

He  reviewed  some  specialities 
of  hospital  pharmacy  as  they 
are  now  and  how  these  may  be 
retained  and  developed  or 
devolved  in  the  future.  For 
many  years  purchasing  and 
distribution  was  merely  an 
inefficient  box  filling  exercise. 
Mr  Bolton  sees  this  service 
being  largely  devolved  from 
hospital  pharmacy  in  the  future 
and  he  envisages  hospital  trusts 
coming  together  to  form 
purchasing  consortiums. 

Hospital  pharmacies  will 
move  towards  individual 


against  the  new  standard. 

The  benefits  of  audit  are 
changes  for  the  better,  better 
quality  of  care  and  increased 
efficiency.  Morale  is  often 
improved  because  audit  is  not 
just  fault  finding  it  can  indicate 
where  a  job  is  being  done  well. 
It  can  also  help  meet  the  needs 
and  expectations  of  the 
patients. 

Ms  Mason-Duff's  two  maxims 
on  the  subject  of  audit  were: 
KISS  —  keep  it  short  and  simple, 
and  LAW  —  Least  amount  of 
work. 

Catherine  Kelly,  also  a 
facilitator,  outlined  the  aims  of 
pharmacy  audit  facilitators  and 
the  services  they  can  provide  to 
community  pharmacists.  The 
PAF  project  is  to  run  over  three 
years  to  establish  and  develop  a 
national  resource  for 
pharmaceutical  audit  in  the 
NHS  in  Scotland. 

It  aims  to  encourage  and 
assist  pharmacists  plan  and 
undertake  local  audit  projects 


patient  dispensing,  carried  out 
less  by  pharmacists  and  more  by 
technicians.  To  achieve  this,  Mr 
Bolton  believes  that  hospitals 
must  move  towards  different 
systems  of  supply.  This  is  an 
opportunity  for  pharmacy 
services  to  provide  a  more 
efficient  system  with 
significantly  reduced  stock 
levels.  If  they  do  not  provide 
this  service,  it  too  may  be 
devolved. 

Within  the  next  five  years 
more  patients  will  be  moving 
rapidly  from  hospital  into  the 
community  to  receive 
treatment  at  home.  Terminal 
care  will  take  place  more  often 
in  the  home  and  many  services 
previously  carried  out  in  the 
outpatient  departments  will  be 
moved  into  the  community. 
Community  pharmacies  will 
have  to  meet  the  growing 
demand  to  provide  aseptic 
services. 

Mr  Bolton  stressed  that  a 
pharmacist  must  be  a  specialist 
within  a  health  care  team, 
bringing  skills  and  knowledge 
which  no  other  member  of  the 
team  can  offer. 

Moving  on  to  the  relationship 
with  community  pharmacy,  Mr 
Bolton  described  it  as  a  huge 
area  that  had  been  neglected  in 
the  past  and  now  needed  to  be 
developed.  Changes  in  the  NHS 
mean  that  hospital  patients  are 
being  discharged  into  the 
community  earlier.  Such 
patients  require  a  greater  level 
of  pharmaceutical  service. 


and  to  develop  a  database  on 
current  audit  projects. 

Occasional  bulletins, 
dissemination  of  information 
and  guidelines  on  good  practice 
will  be  produced  to  develop 
and  promote  audit  in  Scotland. 
Training  needs  will  be 
identified  and  an  audit  training 
programme  will  be  initiated  to 
ensure  appropriate  training  and 
education  is  available. 

The  PAF  also  aims  to  establish 
links  with  local  audit 
committees,  health  boards, 
pharmacists  involved  in  audit 
work,  nurses  and  medics. 

For  pharmacists  considering 
an  audit,  Catherine  Kelly  said 
"facilitators  can  provide  all  the 
help  you  need  except 
financial".    The  PAF  can  advise 
on  how  to  start,  planning, 
setting  standards  and  where  to 
obtain  funding.  It  can  provide 
local  and  national  contacts  and 
will  be  able  to  carry  out 
database  searches  once  the 
database  has  been  established. 


Hospital  pharmacists  will  need 
to  share  information  with 
community  pharmacy  to 
provide  "seamless"  care.  This 
may  lead  to  joint  posts  for 
hospital  and  community 
pharmacy  or  possibly  extended 
roles  for  pharmacy  facilitators. 

Individual  patient  care  was 
highlighted  as  another 
important  area  of  development 
for  hospital  pharmacy. 
"Hospital  pharmacists  must 
grasp  the  fact  that  their 
responsibility  is  for  the  entire 
pharmaceutical  need  of  that 
patient  in  hospital.  The  concept 
of  pharmaceutical  care 
envisages  the  pharmacist  being 
present  when  the  patient  is 
admitted  and  following  that 
right  through  discharge  to 
community  care,"  said  Mr 
Bolton. 

Manufacturing  in  hospital 
pharmacies  will  not  disappear 
altogether,  said  Mr  Bolton,  as 
research  and  development  will 
continue  to  be  carried  out  in 
hospital  pharmacies,  particularly 
those  with  academic  links. 

"One  of  the  most  important 
groups  in  pharmacy  in  the 


Team  effort 

Pharmacists  need  to  work  with 
other  members  of  the  health 
care  team  to  succeed,  RPSGB 
Council  member  Christine 
Glover  told  the  YPG.  Pharmacy 
has  to  move  away  from  the 
isolated  position  of  the 
independent  pharmacist. 
Working  with  other 
pharmacists  allows  an  exchange 
of  views  and  information. 

Mrs  Glover  was  addressing 
the  conference  on  the  growth 
of  the  multiples  in  pharmacy. 
Multiples  —  groups  of  more 
than  five  shops  —  now  account 
for  27.5  per  cent  of  pharmacies 
in  the  UK.  Between  1990  and 
1991,  300  pharmacies  were 
incorporated  into  chains. 

Multiples  have  greater 
buying  power  and  have  the 
finance  to  advertise.  Their 
enormous  commercial  muscle 
allows  them  to  lobby  for 
business  from  nursing  homes 
and  health  practices.  This 
greater  financial  clout 
combined  with  the  increase  in 
numbers  is  placing  pressure  on 
the  independents. 

The  National  Audit  Office 
report  is  good  news  for  the 
multiples  but  not  for  the 
independents.  The  NAO  report 
does  not  take  account  of 
activities  of  the  pharmacist 
other  than  dispensing. 

Mrs  Glover  predicts  the  whole 
structure  of  the  contract  is 
likely  to  change  with  the 
purchaser  "calling  the  tune". 
Purchasers  will  check  the 
standards  of  premises  and  the 
services  provided. 

The  inspectorate  of  the 
Pharmaceutical  Society  has 
endeavoured  to  raise  standards 
of  premises  but  it  has  not  has 
the  necessary  "teeth".  Mrs 
Glover  favours  the  introduction 
of  Section  66  of  the  Medicines 
Act  by  the  Government,  as  the 
Society  would  then  not  have  to 
register  any  premises  not 
reaching  a  set  standard.  This 
veto  from  within  the  profession 


future  will  be  those  involved  in 
quality  assurance."  Unlike 
quality  control,  QA  assesses  the 
quality  of  service  provided  by 
the  pharmacy  service.  Total 
quality  management  will  look  at 
introducing  British  Standards 
into  the  pharmacy  and  hospital. 

Drug  information  will  not  be 
an  accurate  description  of  the 
service  in  the  future  as  the  need 
for  information  will  go  beyond 
drugs  and  their  cost,  but  will 
take  a  holistic  view. 

Future  staffing  of  hospital 
pharmacies  will  involve 
improved  technical  support. 
Greater  responsibility  for 
technicians  will  free  pharmacists 
to  carry  out  some  of  the  duties 
described  earlier. 

Pharmacists  could  follow  a 
consultant-type  career  path, 
specialising  in  different  fields.  If 
this  is  to  become  a  reality  then 
pharmacists  must  be  trained  to 
follow  definite  career  patterns, 
said  Mr  Bolton. 

To  provide  this  level  of  service 
pharmacists  would  have  to  be 
available  24  hours  a  day,  fewer 
hospital  beds  need  not  therefore 
lead  to  fewer  pharmacists. 


RPSGB  Council  member  Christine 
Glover 


itself  would  be  preferable  to 
FHSAs  refusing  contracts.  A 
professional  environment  is 
central  to  the  professional 
image  of  pharmacy. 

Mrs  Glover  placed  great 
emphasis  on  team  effort  as  the 
way  forward.  This  could  be  as 
informal  arrangement  of 
groups  of  pharmacists  working 
together,  or  engaging  the 
services  of  a  clinical  pharmacist. 
Closer  links  must  be  developed 
between  the  hospital  and 
community  sectors. 

Working  as  a  "shopkeeper" 
has  undermined  the  confidence 
of  pharmacists  and  this  has 
been  compounded  by  payment 
on  a  supply  basis.  Community 
pharmacists  will  have  to  be 
remunerated  in  a  more 
satisfactory  way.  Fortunately 
we  are  moving  towards  that 
end.  If  pharmacy  does  not  move 
forward  its  roles  will  be  eroded 
said,  Mrs  Glover. 

Responding  to  a  question 
from  the  floor,  Mrs  Glover 
agreed  that  raising  the 
standards  of  premises  would 
increase  the  number  of 
multiples,  as  they  are  willing  to 
invest  in  their  premises. 


(L  to  R)  David  Bolton,  general  manager  of  the  primary  care  division, 
Lothian  Health  Board,  Graeme  Millar,  and  the  chief  pharmacist  at  the 
Scottish  Office,  Bill  Scott,  who  also  addressed  the  conference 
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Homoeopathic 
sceptic  still  to  be 
convinced 

The  case  for  homoeopathy  has 
not  yet  been  made  and  Mike 
Fourie's  article  does  not  move 
the  debate  on  any  further. 
Before  considering  whether 
such  remedies  are  useful,  a 
number  of  points  must  be 
addressed. 

Can  any  pharmacist  devise  an 
experiment  to  differentiate 
between  a  highly  dilute 
homoeopathic  remedy  and  the 
unadulterated  diluent?  To  what 
levels  of  dilution  can  the 
ingredients  be  detected? 

Can  a  valid  reason  be  given 
why  a  drug  diluted  beyond 
Avogadro's  Number  could 
remain  effective  when 
statistically  there  is  unlikely  to 
be  any  active  ingredient  there? 

Why  should  the  remedy  have 
any  effect  when  the  impurities 
in  the  diluent  far  outweigh  the 
remedy  itself''  Considering  that 
the  impurities  may  also  be 
homoeopathic  remedies,  why  do 
they  not  have  a  greater  effect 
than  the  "active"  ingredient? 

Experiments  to  test 
homoeopathic  treatment  have 
not  shown  it  to  work  on  a 
dependable  basis.  The  better 
designed  experiments  show  less 
positive  results  and  the  few  that 
do  suggest  successful  outcomes 
have  not  been  shown  to  be 
reproducable.  They  may  have 
been  statistical  freaks. 

Hahnemann's  remedies 
allowed  the  body  to  repair  itself 
if  possible.  Compared  with  the 
conventional  treatments  of  his 
time  —  cupping,  bleeding, 
leeching,  treatment  with 
mercury  or  arsenic,  which  could 
seriously  weaken  the  patient  — 
his  use  of  what  often  amounted 
to  nothing  other  than  distilled 
water,  alcohol  or  lactose  may 
have  kept  the  patient  strong 
enough  to  fight  the  disease. 

Medical  science  has 
progressed  over  the  past  200 
years  and  today's  treatments 
cannot  be  compared  with  those 
of  Hahnemann's 
contemporaries.  Conversely, 


homoeopathy  has  hardly  altered. 
Can  it  really  be  true  that  no 
major  developments  have  been 
possible  over  two  centuries  of 
practice? 

Hahnemann's  remedies  were 
based  on  observations  of  the 
effects  on  patients.  These 
observations  were  not  carried 
out  using  double-blind  testing 
and  were  not  repeated  over  a 
large  number  of  subjects.  The 
effects  noted  may  have  been 
spurious;  that  is,  while  the 
patient  may  have  acted  in  a 
certain  way  the  behaviour  may 
not  be  related  to  the  treatment. 

The  main  subject  for  the 
observations  was  Hahnemann 
himself  and  the  main  observer 
was  also  Hahnemann.  As  a 
result,  the  effects  used  for  the 
materia  medica  are  not 
scientifically  valid. 

The  common  cold,  used  as  an 
example  by  Fourie,  has  been 
described  as  an  illness  that 
medical  science  can  cure  within 
seven  days  but  which  left  to 
itself  may  take  up  to  a  week  to 
clear.  How  does  homoeopathic 
treatment  compare? 

These  are  some  of  the  main 
objections  to  homoeopathic 
treatment.  I  am  one  sceptic  who 
is  not  yet  convinced.  I  am  also 
sceptical  about  some  claims  for 
conventional  medicine  but  at 
least  those  have  been  tested  for 
efficacy. 

Manufacturers  of 
homoeopathic  medicines  are 
attempting  to  obtain  exemption 
from  new  EC  regulations  on 
registration  and  testing  of  drugs 
on  the  grounds  that  (as  far  as  I 
can  see)  they  are  usually  too 
dilute  to  do  anything,  so 
conventional  tests  cannot  be 
used  to  show  whether  they  are 
effective.  If  the  homoeopaths  are 
so  unsure  of  their  ground,  can 
they  really  be  taken  seriously? 

The  placebo  effect  also  occurs 
with  conventional  medicine. 
That  it  may  be  more 
pronounced  with  any  form  of 
fringe  medicine  can  be  related 
to  the  fact  that  the  practitioner 
will  usually  be  more  supportive, 
spends  more  time  with  the 
patient,  and  charges  more  for 


the  treatment  than  a 
hard-pressed  GP.  The  patient 
feels  better  after  the 
consultation  and  has  an 
incentive  to  recover  beyond  that 
of  wanting  to  be  well;  he  also 
has  to  prove  that  the 
unconventional  approach  was 
the  right  one. 

Ernest  Jackson 

Yorkshire 


Bringing  ostomy 
ain]©m®Uoes  otrat©  fioim© 

In  reply  to  Xrayser's  "A  bung  for 
Ostomy  supply  route"  (C&D 
October  17),  I  entirely  agree 
with  the  writer's  suggestion  that 
these  direct  prescription 
companies  are  using 
inducements  to  entice  the 
patient  to  use  their  service. 

May  I  say  they  certainly  can 
afford  to  offer  these 
inducements  as  they  get  25  per 
cent  on-cost  from  every 
prescription  they  receive,  and 
also  receive  their  wholesale 
discount  from  manufacturers. 

Is  it  not  time  that  these 
companies  who  are  making  vast 
profit  from  these  anomolies  are 
brought  into  line  with 
pharmacies  who  are  given  a 
minimal  dispensing  fee  for  the 
same  ostomy  products? 

Steven  Sidowra 

Allardyce  Healthcare  Ltd 
Dundee 


On-cost  and  the 
recent  settlement 

I  have  read  in  the  journals  over 
the  weekend  that  PSNC  has 
achieved  a  4.75  per  cent 
settlement  with  the  Department 
of  Health,  but  that  within  the 
settlement  there  is  a 
commitment  to  reduce  on-cost 
to  2.5  per  cent  from  November 
1  and  to  zero  from  April  1,  1993. 

The  elimination  of  on-cost 
worries  me  somewhat.  I  am  a 
co-director  in  a  health-centre 
orientated  pharmacy  and  we  like 
to  think  that  the  services  we 
presently  offer  our  patients 
embrace  most  of  the  reforms 
suggested  by  Nuffield  and  the 
White  Paper.  Indeed,  we  are  the 
sort  of  pharmacy  which  the 
Department  wishes  to 
encourage  by  awarding  an 
augmented  professional 
allowance  in  due  course. 

Patient  orientated  health 
centre  pharmacies  may  dispense 
between  5,000  and  12,000 
prescriptions  per  month  and 
employ  several  pharmacists  in 
the  process. 

Taking  a  point  at  say,  9,000 
prescriptions  per  month  at  a  net 
ingredient  cost  of  £6,  the 
on-cost  is  £2,700.  If  this  is 
reduced  to  0  per  cent  in  April,  I 


calculate  that  the  fee  for  the 
upper  tier  (presently  71.5p) 
would  have  to  increase  to 
£1.075  to  accommodate  the  loss. 
Any  lesser  fee  would  involve 
serious  adverse  cash  flow 
consequences  to  ours  and 
similar  pharmacies. 

While  other  health 
professionals  have  achieved 
settlements  in  excess  of  5  per 
cent,  I  suppose  ours  is  realistic 
given  the  present  circumstances 
and  after  the  judicial  review. 
However,  pharmacies  dispensing 
over  5,000  items  per  month  will 
suffer  problems  of 
unprecedented  magnitude  if  the 
fees  are  not  increased  to  cover 
the  loss  of  on-cost. 


M  J  Mansour 

Stalybridge 


Diamox  Sustets: 
credit  available 
but... 

In  response  to  Xrayser's 
comments  of  October  10,  I  write 
to  express  our  concern  over  the 
points  made  relating  to  the 
licence  withdrawal  of  Diamox 
Sustets  and  their  replacement 
with  Diamox  SR  250mg. 

Storz  Ophthalmics,  part  of 
the  Lederle  Group,  never  had 
the  intention  of  not  giving 
financial  reimbursement  to 
customers  holding  Diamox 
Sustet  stocks  following  the 
licence  withdrawal  of  October 
31,  not  October  1  as  Xrayser 
claims. 

A  full  credit  policy  has  been 
developed,  and  it  was  planned  to 
relay  details  of  this  via  the 
pharmacy  journals  nearer  to  the 
date  when  Sustet  stocks  become 
redundant.  I  would  add  that  an 
inquiry  number  was  quoted  on 
the  information  sheet  that 
Xrayser  refers  to,  and  that  the 
sales  department  in  Lederle 
would  have  given  reassurances 
to  this  effect  on  request. 

The  reason  for  delayed 
notification  was  to  give 
customers  the  opportunity  to 
use  up  existing  stocks,  and  thus 
avoid  the  inconvenience  of 
having  to  return  product. 

Our  customer  service 
department  (0329  224000)  will 
be  happy  to  answer  any  further 
queries  relating  to  this  issue. 
Our  returns  policy  is: 

•  No  returns  accepted  prior  to 
October  31 

•  Storz  will  only  accept  in-date, 
unopened  packs  of  Sustets.  Only 
stocks  returned  in  the  original 
Lederle  packaging  will  be 
accepted 

•  Credit  will  only  be  raised  for 
Sustets  bought  directly  from  the 
company.  Stocks  bought  from  a 
third  party  should  be  returned 
to  them  for  credit. 

Nicola  Lawson 

Product  manager,  Storz 


ADVERTISEMENT 


success  for  Colorama  at  Chemex 


A  giant  Colorama  film  spool  emitting 
12  metres  of  colour  photographs  was 
the  stunning  feature  on  the  Colorama 
stand  at  Chemex  exhibition  recently 
held  at  Wembley  All  backed  by  a 
display  that  showed  in  graphic  detail 
the  massive  growth  of  Colorama  as 
an  independent  photo  processing 
house  since  1974  and  now  when  with 
the  opening  of  the  new  Manchester 
laboratory,  the  company  becomes 
Europe's  most  advanced  photo 
processing  house.  For  further  details 
contact  Ajay  Patel.  Sales  and 
Marketing  Manager  on  071  261  1082. 
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Businessnews 

Lloyds  claim  third  position  in 
pharmacy  wholesaler  league 


Lloyds  Chemists,  the  UK's  second 
largest  pharmacy  multiple  after 
Boots,  last  week  announced 
pre-tax  profits  for  the  year  to  June 
30  up  78  per  cent,  'from  £20.8 
million  to  £36.9m.  Turnover 
increased  by  106  per  cent  to 
£509.4m. 

Operating  profits  advanced  66 
per  cent  to  £40.  lm  as  the 
maturing  group  absorbed  the 
Macarthy  businesses  taken  over 
in  March,  which  included  Savory 
&  Moore,  and  expanded  its 
Barclay  Enterprise  wholesale 
operation. 

Barclay  Enterprise  now  serves 
3,500  independent  pharmacies 


Sales  up  lOHpc  to  £509.4m 
Pre-tax  profit  up  78pc  to  £36. 9m 
EPS  up  17pc  to  26.63p 
Total  dividend  up  33pc  to  5.55p 


and  healthfood  stores,  chairman 
Allen  Lloyd  revealed,  including 
the  Co-op  chain.  Turnover  is  up 
100  per  cent  on  this  time  last  year 
and  a  full  ethicals  service  is  now 
offered. 

"Barclay  Enterprise  is  growing 
rapidly  into  the  third  largest  UK 
wholesaler,  with  over  40 
representatives  calling  on 
pharmacy  customers,"  claimed 
Mr  Lloyd.  Sales  in  the  first  year 
were  £53m. 

In  his  chairman's  statement  he 
added:  "The  growth  of  Barclay 
Enterprise  has  delighted  us, 
particularly  as  we  have 
deliberately  delayed  recruiting 
new  customers  in  order  to 
maintain  our  service  levels  and 
an  orderly  business." 


Lloyds  now  have  869 
pharmacies  (855  at  the  year  end), 
dispensing  over  33  million  NHS 
prescriptions  annually  (just 
under  7.5  per  cent  of  total  UK 
dispensing  business).  NHS 
turnover  currently  represents  60 
per  cent  of  chemist  business. 

The  chemist  division  turned 
over  £3 14.6m  last  year,  up  from 
£190m  in  1991.  Like  for  like 
chemist  store  sales  increased  by  9 
per  cent,  greatly  assisted  by  good 
early  Summer  weather. 

Poor  weather 

However,  since  July  trading  in 
Lloyds  retail  divisions  has  varied 
from  week  to  week,  with  sales  of 
seasonal  lines  adversely  affected 
by  poor  weather,  and  on  a  like  for 
like  basis  chemist  and  drugstore 
divisions  are  each  ahead  of  last 
year  by  just  2  per  cent. 

"Last  year  was  tough.  This  year 
is  tough,  if  not  tougher.  We  are 
still  trading  in  a  recession," 
warned  Mr  Lloyd.  Nevertheless, 
group  turnover  for  the  first  15 
weeks  of  this  financial  year  is  over 
£2 15m  and,  Mr  Lloyd  said,  all  of 
the  group's  divisions  are  trading 
profitably. 

This  year  some  4  per  cent  less 
customers  are  entering  stores 
than  in  1991  although  they  are 
purchasing  more,  said  Mr  Lloyd. 

There  is  said  to  be  no  inflation 
in  the  business  at  present.  What 
there  is  has  been  counteracted  by 
the  July  drop  in  generic  prices.  A 
£2m  provision  for  this  is  included 
in  the  figures.  In  the  current  year 
the  cut  in  generic  prices  is  likely 
to  cost  between  £6m-£8m. 

Lloyds  now  market  1,386  own 
label  lines  and  have  a  target  of 
1,500  for  1993.  Own  label  now 


accounts  for  28  per  cent  of  retail 
sales  in  pharmacy  outlets. 

The  240  strong  drugstore 
division  showed  turnover  at 
£62. 9m,  up  from  £51m  last  year. 
Like  for  like  sales  were  up  4  per 
cent.  Now  the  UK's  second  largest 
drugstore  chain.  Lloyds  are 
targeting  a  further  50  stores  to 
open  in  the  next  12  months. 

Sales  at  Holland  &  Barrett 
recovered  from  a  negative  12  per 
cent  at  the  start  of  the  year  to 
equal  the  previous  year's  sales. 
The  Lifecycle  outlets  acquired 
with  the  Macarthy  purchase  have 
been  fully  integrated.  Turnover  in 
the  240  stores  reached  £46. 8m 
(£6.5m  in  1991). 

( )f  the  89  Cavendish  &  Castle 
news  and  card  outlets  bought 
from  the  receivers,  eight  have 
been  converted  to  Holland  & 
Barrett  stores  and  five  to  Lloyds 
Supersave.  The  remainder  are 
trading  in  their  original  market. 

Electronic  point-of-sale 
equipment  has  been  installed  in 
65  stores  in  the  group,  and  a  two 
year  programme  will  see  EPoS  in 
all  the  group's  retail  outlets. 

A  new  division  —  wholesale 
and  manufacturing  —  created  as 
a  result  of  the  Macarthy 
acquisition,  produced  turnover  of 
£83.1m  in  its  first  year.  Renacare 
was  sold  within  two  months  of 
the  Macarthy  acquisition.  "The 
consideration  of  £5m  was 
significantly  ahead  of  our  pie-hid 
expectation,"  said  Mr  Lloyd. 

The  Willington  veterinary 
wholesale  business  has  been 
turned  into  profit  and 
strengthened  by  the  acquisition 
of  National  Veterinary  Supplies  at 
the  end  of  May.  Sales  are  up  22 
per  cent.  "We  are  aiming  to  be  the 
largest  veterinary  wholesaler  by 
the  end  of  the  year." 

Manufacturers  Martindale 
have  benefitted  from  a  review  of 
operations  and  cost  structures 
reported  Mr  Lloyd.  This  has  led  to 
much  increased  sales  (up  62  per 
cent)  and  profitability. 

"While  we  have  interest  from 
third  parties  wishing  to  acquire 
these  non-core  businesses,  their 
profits  are  growing  substantially 
under  our  management.  We  will 
continue  to  review  our  options." 
The  Arnolds  &  Dales  veterinary 
manufacturing  business  also 
remains  under  review. 

Overall,  fully  diluted  earnings 
per  share  increased  by  20  per  cent 
to  25.05p  and  the  final  dividend 


Allen  Lloyd:  "We  are  still  trading  in 
a  recession." 


was  up  33  per  cent  to  4p,  making 
a  full  year  dividend  of  of  5.55p. 

Group  capital  gearing  was  22 
per  cent,  with  net  borrowings  of 
£20.9m  and  net  assets  valued  at 
£94m.  Total  goodwill  was  put  at 
£93.9m. 

City  response 

Lloyds  shares  fell  back  lOp  to 
202p  last  week  on  the  results, 
reflecting  continuing  City 
concerns  over  Lloyds  ability  to 
manage  its  rapid  growth.  The 
number  of  shares  in  issue  has 
risen  to  105  million,  as  a  result  of 
takeovers  and  a£73m  rights  issue 
at  230p  in  April  1991,  from  a 
figure  of  48  million  in  1989. 

However,  with  the  shares  on  a 
rating  hall  that  of  the  stores 
sector  and  selling  at  less  than 
eight  times  earnings,  a  number  of 
analysts  predict  a  re-rating.  Much 
may  depend  on  how  the 
pharmacy  sector  fares. 

"The  effective  5  per  cent 
increase  (agreed  by  PSNC  last 
week)  is  a  well  negotiated  amount 
in  today's  economic  climate," 
commented  Mr  Lloyd.  "But  bear 
in  mind  on  a  sector  basis  we  may 
be  dispensing  over  3  per  cent 
more  prescriptions  within  that." 

The  group  have  announced  a 
total  dividend  of  5.55p,  up  33  per 
cent  on  the  previous  year. 
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EC  export  controls 

New  licencing  and  registration 
requirements  for  traders  selling 
to  non-EC  countries  come  into 
force  in  January  1.  Traders  must 
be  licenced  or  registered,  a  new 
authorisation  system  operates 
and  the  classification  of 
controlled  substances  has  been 
broadened. 

Child  resistant 

Regulations  due  to  come  into 
force  on  November  1  for  child 
resistant  packaging  have  been 
withdrawn.  The  regulations 
were  intended  to  meet  EC 
Directives,  but  are  now 
considered  unnecessarily 


stringent.  Present  legal 
provisions   will   continue  to 

apply- 
Out  of  puff... 

The  Health  and  Safety 
Executive  has  published  an 
updated  version  of  its  free 
booklet  on  passive  smoking  at 
work.  It  says  non-smoking 
should  now  be  regarded  as  the 
norm  in  enclosed  work  places. 
Tel:  0742  892346. 

Asda  attack 

Asda  have  joined  in  the 
perfume  price  was  by  selling 
cut-price  premium  brands  in 
148  of  its  200  stores. 
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John  Richardson  launches 
script  endorsement  system 


John  Richardson  Computers 
have  entered  the  growing 
computerised  prescription 
endorsement  market  with  their 
own  prescription  endorsement 
software. 

Customers  using  the  JRC 
patient  medication  record  system 
with  "Coversure"  maintenance 
and  update  contract  get  the 
additional  endorsement  software 
free. 

Nine  endorsement  codes,  said 
to  ensure  the  maximum  return 
from  the  Pricing  Bureau  for 
endorsements,  relate  to  ACBS, 
SLS  and  dental  lists,  the  Limited 
List  and  Controlled  Drugs, 
multiple  fees,  vaginal  applicators 
and  zero  discounts.  The  package 
automatically  highlights  when  an 
endorsement  is  not  required. 

JRC  have  rejected  the  route  of 
printing  the  endorsement 
directly  onto  the  script,  arguing 
that  technical  limitations  make 
this  an  unreliable  solution. 

Instead,  when  a  drug  is  called 
onto  screen,  the  endorsement 


prompt  appears  in  the  corner  of 
the  screen.  And,  when  the  label  is 
printed  off,  the  endorsement  also 
appears  on  the  label,  allowing  the 
pharmacist  to  copy  it  onto  the 
script.  The  software  package  also 
denotes  common  pack  sizes, 
multi-cycle  calendar  packs,  and 
warns  of  anomalies  when  an  OP  is 
ordered. 

JRC  are  also  launching  a 
portable  computer,  said  to  be  be 
capable  of  taking  the  whole  of  the 
company's  standard  software. 
However,  the  A4  sized  Sanyo  386 
is  mainly  being  marketed  as  a 
satellite  for  the  company's 
Multibase  network  system. 


John  Richardson  Computers' 
Sanyo  386  portable 


Next-day  delivery 


Merieux  UK  have  launched  a 
next-day  delivery  service.  All 
customer  orders  received  before 
3pm  will  be  delivered,  via  the 
Securicor  network,  the  next  day. 

Merieux  are  also  phasing  in  a 
new  type  of  packaging,  which 


they  say  is  environmentally 
friendly  and  free  of  CFCs.  As  a 
result  the  white  cartons  are  being 
replaced  by  brown  outer  cartons, 
manufactured  from  unbleached 
card.  The  Merieux  rapid  order 
line  is  0628  785291. 


AAH  bid  for 
Cahill  May  a 
winner? 

AAH  Holdings'  bid  for  the  Irish 
wholesaler  Cahill  May  Robert: 
continues  {C&D  October  lfjj 
p674),  with  the  offer  document 
reaching  the  shareholders  lasl 
week.  AAH  already  have 
irrevocable  undertakings  for  54| 
per  cent  of  the  shares. 

With  the  first  closing  date  foil 
the  offer  not  until  November  6, 
neither  party  are  keen  tc 
speculate  on  monopolies  anc 
mergers  implications  or  the  levei 
of  shareholders  opting  for  tht| 
partial  cash  alternative  offer. 

If  the  offer  goes  through  on  ar 
all  paper  basis,  the  new  shares 
will  represent  6.4  per  cent  on  the 
enlarged  share  capital. 

Meanwhile,  the  other  majot 
Irish  pharmaceutical  wholesaler 
United  Drug,  are  pursuing  their 
bid  for  Alchem,  the  holding 
company  of  Sangers  (Northerr 
Ireland).  However,  with  ar 
acceptance  level  of  17.9  per  cenl 
by  the  first  closing  date,  the  offer 
has  been  extended  to  November  2, 

United  Drug  hold  the  Vantage 
franchise  for  the  Irish  Republic. 


Colorama  go  national  as 
Steel  opens  Salford  D&P  lab 


Colorama's  £4  million,  14,(100 
sqft  D&P  laboratory  in  Salford, 
currently  handling  the 
equivalent  1  million  rolls  of  film  a 
year  but  with  a  3  million 
capability,  was  officially  opened 
this  week  by  Sir  David  Steel  MP. 

When  the  Salford  plant  opened 
in  May  Colorama  said  it  gave 
them  ability  to  provide  national 
D&P  coverage  combined  to  their 
London  base.  The  company  now 
has  1,700  accounts,  1,300  of  them 
with  pharmacists,  many  in  the 
North  and  Midlands,  with  some 
in  Wales. 

Managing  director  Ernie 
C.ilburd  says  the  company  could 
also  service  Northern  Ireland  and 


Scotland  from  its  Salford  unit. 
"We  plan  to  expand 
geographically  and  organically  to 
maximum  capacity.  We  will 
finally  employ  150  people  of 
which  120  are  new  jobs." 

Pharmaceuticals  director  Arun 
Patel  says  some  £6-7m  of  the 
company's  £12-13m  turnover 
comprises  generics.  "Since  the 
Drug  Tariff  price  reduction 
people  are  now  looking  at  the 
next  10p  when  buying  generics. 
We  buy  the  best  products  at  the 
best  prices." 

The  company  does  not  deliver 
its  generics  as  Colorama  own- 
label,  but  says  it  is  considering 
this  step. 


Sir  David  Steel  MP  (centre)  celebrates  the  opening  of  Colorama's  D&P 
laboratory  at  Salford  with  chairman  Naresh  Patel  (right)  and  managing 
director  Ernie  Gilburd.  The  company  has  1,300  pharmacy  accounts 


Bolt-on  EPoS  from  Uniwell 


Uniwell  systems  have  launched 
an  EPoS  system  which  they  say 
can  be  connected  to  any  industry 
standard  personal  computer 
running  MS-DOS.  The  Unipos  pc 
POS  system  is  described  as 
enabling  retailers  to  introduce  a 
ready  made,  fully  integrated  stock 


control  EPoS  and  stock  controll 
operation. 

Features  include  bar  code! 
scanning,  and  on-screen  prompts  I 
for  stock  information  and  salesl 
data.  The  system  is  available  I 
through  the  company's  60-strong| 
dealer  network. 


Coming  Events 


Glasgow's 
charity  ball 

The  Glasgow  Pharmacy  Charity 
Ball,  an  annual  event  which  raises 
£3,000  for  charity,  will  be  held  in 
the  Moat  Hotel,  Glasgow,  on 
November  7.  The  local  branch  of 
the  Royal  Pharmaceutical  Society 
and  the  Glasgow  Pharmacy  Club 
are  jointly  sponsoring  the  event 
which  is  now  in  its  eighth  year. 
Details  and  tickets  (£25  per 
person)  from  Robin  Hogarth  (Tel: 
041-959  2196). 

Monday,  October  26 

Somerset  Branch,  RPSGB.  CPPE 
course  entitled  "Response  to 
Symptoms"  at  The  Manor  Hotel  — 
also  on  November  2.  Details  from 
John  Harris  (Tel:  0749  (573842). 

Tuesday,  October  27 

Leicestershire    Branch,  RPSGB. 

Postgraduate  course  2:  "Advances  in 
Anti  Viral  Therapy"  by  Dr  Martin 
Wiselka.  consultant  in  infective 
diseases  in  the  PGMC,  Leicester  Royal 
Infirmary  at  7.30pm  for  8pm. 

Banff,  Moray  &  Nairn  Branch, 
RPSGB.  "Antidepressant  therapy  in 


the  community"  by  Dr  A.  J.  George,! 
Liverpool  Polytechnic,  at  the|J 
Mansfield  House  flotel,  Elgin! 
7.45pm  for  8pm. 

Plymouth  NPA  and  RPSGB|< 
branches.  "The  future  througrJ 
Postgraduate  education"  by  Dr  Alisonl 
Blenkinsopp,  at  the  South  Westl 
College  of  Health,  off  Greenbankl 
Road,  Plymouth  at  7.30pm  for  8pm| 
Free  buffet  sponsored  by  A&H. 

Durham  Branch,  RPSGB.  "Flora  oil 
the  West  Sichuan"  by  Mr  J.M.  Hirst,  at! 
the  Eden  Arms  Hotel,  Rushyford  at! 
8pm. 

Wednesday,  October  28 
Scottish  Borders  Branch,  RPSGB.] 

"Sporting      injuries     and  theirs 
treatment"     by    M.F.  Macnicoll 
orthopaediac     surgeon     at  the 
Education  Centre,  at  the  Borders! 
General  Hospital  at  7.30pm  for  8pm. I 

Advance  information 

Vantage  Retail  Training  Evenings, I 

for  Vantage  members  and  their  staffl 
will  be  held  on:  November  4  at  The| 
Griffin  Hotel,  Leeds:  November  25  atR 
the  West  Lodge  Park  Hotel,  Barnet.j 
Herts:  November  26  at  the  Hilton! 
National  Hotel,  Hornchurch.  Essex.] 
Further  details  from  Mrs  Tracey| 
Williams  (Tel:  0928  717070). 
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COMMERCIAL  MANAGER 

Burnley 

George  Foster  (Burnley)  Limited,  a  major 
independent  pharmaceutical  wholesaler  in  the 
North  West,  wishes  to  recruit  a  Commercial 
Manager  for  its  marketing,  purchasing  and 
distribution  functions.  The  successful  candidate 

will  have  had  substantial  experience  of 
pharmaceutical  wholesaling  and  will  be  a  key 
member  of  the  management  team,  reporting  to 
the  Managing  Director. 

A  very  attractive  salary  and  benefits  package, 
including  car  and  contributory  pension  will 
be  offered. 

Please  send  full  c.v.  including  details  of  current 
remuneration,  in  strict  confidence  to 

M.  A.  Wiltshaw  MRPharmS, 
Managing  Director, 
George  Foster  (Burnley)  Limited, 
Farrington  Place, 
Burnley,  Lanes  BB11  5TZ. 


DONCASTER  PHARMACEUTICALS 
GROUP  LTD 

6  Kirk  Sandal)  Industrial  Estate,  Doncaster  DN3  1 0R 

Are  you  ambitious,  and  hard  working?  Do  you  have  experience  selling 
P.l.'s,  Generics  and  Perfumes?  Are  you  looking  for 
a  change?  Would  you  like  to  represent  the  country's  leading 
specialist  wholesalers? 
Owing  to  expansion,  we  have  vacancies  for  Agents  or  representatives 
in  many  areas 

Interested?  Please  telephone  Mrs  Marie  Pearson 
Group  Sales  Director  on  (0302)  886031 


SHETLAND  ISLANDS 

A  unique  opportunity  has  arisen  for  an  enthusiastic  Pharmacist  in  Britain's  most  northerly  pharmacy. 
The  post  requires  a  self  motivated  Pharmacist  who  is  prepared  to  cover  all  aspects  of  community  pharmacy. 
An  attractive  salary  package  is  offered  for  a  five  day  week  although  some  flexibility  will  be  expected. 
Accommodation  may  be  available. 
Apply  enclosing  a  full  CV  to  Mr  J.A.T.  Leslie,  A.L.  Lairig, 
FREEFIELD  PHARMACY,  Lerwick,  Shetland  ZE1  OHJ 


SITUATIONS  WANTED 


SATURDAY 
LONDON  OR  NEAR 

Experienced  and  Reliable  Pharmacist 
seeks  regular  Saturdays. 

Please  telephone  081-876  3106 
after  7.30pm 


Provincial  Pharmacy 
Locum  Services 


We  have  over  3000 
Pharmacists  Registered! 
plus  experience  of  handling 
over  100,000  bookings 
Nationwide! 

Please  Call  Now! 


Our  Business 

Place  your  Locum  problem 
in  the  hands  of  our 

experienced  co-ordinators. 
We  will  inform  you  the 
moment  cover  is  found. 

Your  Business 

We  leave  you  to  get  on  with 
doing  what  you  do  best  — 
Running  your  Business 


1 

MANCHESTER 
061-766  4013 


CARDIFF 
0222  549174 


EXETER 
0392  422244 


SHEFFIELD 
0742-699  937 


BIRMINGHAM 

021-233  0233 

LONDON 
0892-515  963 


NORTHERN  LOCUMS 

Agency  (Lie.  No.  YH1599) 


ANNOUNCE:  We  now  cover  from  the  WATFORD  GAP  to  the 
BORDERS!! 

WE  OFFER:  (1)  The  LOWEST  RATES  in  the  coutry  to  proprietors 
(2)  The  BEST  SERVICE  with  our  availability  SEVEN  DAYS  WEEKLY 
up  to  10.00pm 

So  why  not  save  yourself  TIME  and  FRUSTRATION  with  ONE  CALL 

Tel/Fax:  Manchester  (061)  725  8063 
Tel/Fax:  Bradford  (0274)  831631 

'  Locums  needed  in  all  areas  —  please  call  to  register  —  Top  rates  available 


Member  of  the  Henry  I.  Perlow  Group 
National  Pharmacy  Locum  Agency 

TELEPHONE  081-907  9894 

Kent/Sussex  Office  0892  510526 
We  invite  Pharmacist  Locums  to  apply  for  registration 
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BUSINESS  FOR  SALE 

\  _         ■  ] 

Specialists  in  Stocktaking 
for  Transfer  and  Audit 

&    C  O  M  P  A  N  Y 


Est.  1846 


NORTH  ESSEX 

Ideal  opportunity  lot  ownei/managei  Pleasant  location  Turnover  31-3  92  f"  1 70, 759  Gross 
profit  28%.  Average  items  appropriately  1300  per  monih  Freehold  or  lease  options 
considered  Low  ouigoings  Very  easy  hours  Genuine  retirement  sale.  Pnce  asked  [35,000 
loi  goodwill,  futures  and  fittings  plus  stock  at  valuation  Freehold  if  required  at  valuation 
CONTACT  EPPING  OFFICE 
EAST  L0ND0NIESSEX  BORDERS 

Long-established  pharmacy  in  mam  road  location  Estimated  turnover  £305.000  High  gioss 
profit  margins  Average  items  2300  pet  month  Freehold  available  Retirement  sale 
Accommodation  above  Pnce  asked  [125,000  for  goodwill,  futures  and  fittings  plus  stock 
at  valuation.  Freehold  at  valuation 
CONTACT  EPPING  OFFICE 
NORTH  LONDON 

Ham  road  location.  Further  potential.  Estimated  turnover  [300,000  High  gross  profit 
Average  items  1000  pei  month  Excellent  lease  at  [10,000  p  a  Easy  opening  houts  Affluent 
area.  QuKk  sale  required  [155,000  for  goodwill,  lease,  Intuits  and  fittings  plus  SAV 
CONTACT  EPPING  OFFICE 
WEST  LONDON 

Busy  pharmacy  in  parade  of  shops.  Turnover  1992  [361,885  High  gross  ptoftt.  Average 
items  2500  per  month  Leasehold  with  current  rent  f 7  500  per  annum  Spacious  unit 
Currently  run  under  management  [185,000  tor  goodwill,  lease,  futures  and  fittings  plus  SAV 
CONTACT  EPPING  OFFICE 
BERKSHIRE 

High  Street  situation  close  to  three  doctois  suigenes  Established  1986  At  present  run  under 
managemenl  Pio/ected  Turnover  for  current  year  [240,000*  Dispensing  approumateiy 
2.250  items  pm  Well  fitted  New  lease  to  be  granted  Moderate  overheads  Pnce  asked 
for  benefil  ol  goodwill,  lease,  fiitures  aod  fittings  otters  on  f  100,000  plus  stock  at  valuation 
CONTACT  BOURNEMOUTH  OFFICE 
DEVON 

Attractive  unopposed  pharmacy  Turnover  (230,000  Dispensing  1,600  items  Excellent  3 
bedroomed  flat.  Freehold  loi  sale  if  required  at  [100.000  Alternatively  a  new  lease  will  be 
granted.  [80,000  loi  goodwill,  futures  and  fittings  plus  SAV 
CONTACT  BOURNEMOUTH  OFFICE 
SALISBURY  WILTS 

Ideal  opportunity  first  venture  Turnover  [180,000  dispensing  1800  items  pei  month. 
Situated  apposite  doctoi  s  surgery  New  lease  to  be  granted  by  vendoi  ai  [3,000  pei  annum 
Option  to  purchase  freehold  Genuine  retirement  sale  Offers  over  [50,000  lor  goodwill, 
futures  and  fittings  considered 
CONTACT  BOURNEMOUTH  OFFICE 


172  High  Street,  Epping,  Essex  CM16  4AQ 
Telephone:  0992  576144.  Fax:  0992  574181 

517  Christchurch  Road,  Bournemouth  BH1  4AQ 
Telephone:  0202  395832/396711.  Fax:  0202  303793 


HANTSISURREY  BORDER 

Well  established  easily  run  business  situated  opposite  3  doctot  surgery.  Dispensing  some 
2,800  items  pei  month  Turnover  for  current  year  projected  [365,000  This  well  fitted 
pharmacy  is  on  offer  at  [175,000  tor  the  goodwill,  fixtures  and  fittings,  plus  stock  at 
valuation  A  new  lease  being  gianted  tor  a  period  of  15  yeais  at  an  initial  renlal  of  [7,500 
per  annum. 

CONTACT  BOURNEMOUTH  OFFICE 
EDINBURGH 

Long  established  community  pharmacy  with  Health  Centre  shares  Turnover  31.0892 
[179,762  Gross  profit  [55,576  NHS  items  1,200  per  month  Ideal  opportunrty  tor  first  lime 
buyet,  husbandlwite  team.  Offers  invited  loi  goodwill,  futures  and  lutings  plus  heritable 
property  plus  stock  at  valuation 
CONTACT  GLASGOW  OFFICE 
GREATER  MANCHESTER 

Community  pharmacy  with  ample  potential  For  further  details  ot  this  impressive  business 

please  contact  our  Leeds  Office 

STOCKPORT 

Tumovei  (291.000  at  26%  NHS  2600  items  pei  month  Tenure  treehokj.'leasehold  Pnce 
tor  goodwill,  FSF  E155.000 
CONTACT  LEEDS  OFFICE 
LANCASHIRE 

Recently  opened  &  developing  community  pharmacy  situated  on  mam  road  neai  doctors 
surgery  and  with  substantial  Fieettok)  accommodation  Sales  year  end  31.3.92  [185,000, 
gross  piofil  (57,813.  projected  sales  to  31  3.93  [215,000  NHS  monthly  average  2200 
items  per  month,  pnce  for  goodwill,  futures  &  fittings  El  10,000  negotiable  Freehold  and 
stock  at  valuation. 
CONTACT  LEEDS  OFFICE 
LEEDS  SUBURB 

Community  pharmacy  located  m  busy  shopping  area  of  Leeds  suburb.  Sales  year  ending 
318.90  f229,788  Gross  profit  at  288%,  f66,286  NHS  monthly  average  1796  items. 
Tenure  -  leasehold  Pnce  toi  goodwill,  futures  and  fittings  f  1 1 5,000  plus  stock  at  valuation 
CONTACT  LEEDS  OFFICE 
SHEFFIELD 

Community  pharmacy  situated  in  residential  suburb  ot  Sheffield  and  located  next  to  doctors 
surgery  Prorected  sales  year  ending  31 3.92  [220,000  Gross  profit  at  304%  [66,361 
NHS  montly  average  2245  items  Tenure  leasehold,  terms  negotiable  Pnce  tot  goodwill, 
futures  and  trttmgs  (120,000  plus  stock  at  valuation 
CONTACT  LEEDS  OFFICE 


65  Bath  Street,  Glasgow,  G2  2BX 
Telephone:  041  332  7977.  Fax:  041  332  5626 

Tudor  House,  Bridge  Street,  Walsall  WS1  1EZ 
Telephone:  0922  28748.  Fax:  0922  612737 


SHEFFIELD 

Turnovei  year  end  31  Ma«  1392  [230,000  NHS  1700  Herns  per  month  tenure  Leasehold 
Pnce  lor  Goodwill,  Fnleres  &  Fittings  (59,000 
CONTACT  LEEDS  OFFICE 
NORTH  EAST  COAST 

Substantial  community  pharmacy  situated  in  prortlrnenl  trading  posmon  of  North  East  coastal 
resort  Fronted  sate  year  ending  31  12  92  [550,000  Grass  proln  at  24.6%  NHS  monthly 
average  4400  rtems  Tenore  teasehoW  Pnce  lor  goodwill.  In  and  fittings  [250,000  plus 
stock  at  valuation 
CONTACT  LEEDS  OFFICE 
NORTHUMBERLAND  COAST 

Community  pharmacy  located  on  main  street  of  N  E  coastal  resort  Sales  year  ended 
31 3,1992  (277,266  Gross  proln  at  27  9%  [77,299  NHS  monthly  ayerage  1550  rtems 
Tenure  treehokl,  pnce  tor  goodwill,  fixtures  and  fittings  [160,000  (nerj  I  plus  stock  in  trade 
and  property  at  valuation 
CONTACT  LEEDS  OFFICE 
WEST  MIDS 

Branch  pharmacy  in  spacious  premises  wrth  scope  lor  increase  under  owner  management 
Turnover  [190,000  NHS  nems  aveiage  1900  pei  month  Freehold  (wrth  former  UAI  at 
(75.000  oi  tease  considered  Otters  toi  goodwill  around  (80,000  plus  stock  at  valuation 
CONTACT  WALSALL  OFFICE 
GLOS 

Turnover  [296,000  NHS  rtems  2,600  per  month  Good  gross  ptofrt  and  tow  overfreads 
Shows  high  return  to  ownei  pharmacist  Lease  al  [3,500  per  annum  Offers  mvded  around 
(155,000  plus  slock  al  valuation  1(20,000  appioi) 
CONTACT  WALL  SAIL  OFFICE 
WEST  rams  sinus 

Fust  yeat  Hading  lo  shoppingn  precinct  Projected  turnover  (270,000  NHS  nems  average 
2200  per  month  Lease  at  (3,350  per  annum  Attractive  shop  7  30pm  closing  Offers  invrted 
CONTACT  WALSALL  OFFICE 
COVENTRY  BORDER 

Essential  small  pharmacy  Turnover  (130,000  NHS  nems  1150  per  month  Stands  to  small 
shopping  precinct  wrth  sutgety  realty  FteehoW  or  tease  granted  All  reasonable  offers 
considered 

CONTACT  WALSALL  OFFICE 
DERBS 

Turnovei  [203,000  NHS  rtems  average  1750  pel  month.  Ooubte  fronted  comer  shop  on 
tease  a!  tew  rental  Pnce  reduced  10  offers  around  (50,000  for  goodwill  plus  SSF 
CONTACT  WALLSALL  OFFICE 


5  York  Place,  Leeds,  LS1  2DR 
Telephone:  0532  439061.  Fax:  0532  423304 


w 


ALLIANCE  VALUERS  &  STOCKTAKERS 

120  Pannal  Ash  Road,  Harrogate  HG2  9AJ 
Telephone  Harrogate  (0423)  531571 

PHARMACISTS 

THINKING  OF  SELLING  YOUR 

BUSINESS? 

To  replace  businesses  recently  sold  and  to  meet 
demand  from  keen  purchasers,  we  urgently  require 
good  quality  pharmacies  in  most  areas. 

Contact  the  above  address  for  prompt 
professional  advice. 


NORTH  LANCS. 

Superb  unopposed  village  pharmacy  in  most 
sought  after  area.  T/O  to  November  '91 

£285,644.  Scripts  average  2,567  p.m. 
Goodwill,  fixtures  &  fittings  £95,000  + 
Freehold  £35,000  +  SAV. 

Telephone: 
R.  L.  FRANKLAND  &  CO. 
(0204)  887361 


AGENTS 


REQUIRED 

To  sell  Generic  OTC  and  Pis  Directly  to  Retail 
Chemists  and  Cash  and  Carry  Outlets. 

Experience  and  contacts  would  be  desirable. 

Attractive  commission. 

ALPHACHEM  LTD 

55  NUTFIELD  ROAD,  MERSTHAM,  REDHILL, 
SURREY  RH1  3ER. 

0737  644836  1 


HENRY  I.  PERLOW  MRPharmS 


NORTH  EAST  ESSEX.  Lock-up  pharmacy.  Annual  turnover 
£380.000.  NHS  items  3500  per  month.  Secure  lease. 
Reat  £2.500pa. 

Price  £210,000  SAV.  Ref:  09277 

WEMBLEY,  MIDDX.  Pharmacy  with  living  accommodation. 
Annual  turnover  £220.000.  NHS  items  1760  per  month.  New 
20  year  lease.  Owner  retiring. 

Price  £99,000  SAV  Ref:  03261 

TO  BUY  OR  SELL  A  BUSINESS    TEL:  081-907  9894 


YORK 

In  busy  suburb.  Outstanding  opportunity  to  acquire  a  unique 
pharmacy.  Other  associated  businesses  within  the  same 
building  bring  in  a  large  rental  income. 
Turnover  approximately  £330,000  p  a.  Stock  £55,000. 
Offers  in  region  of  £190,000  plus  stock.  Plus  offers  for  lease 
if  required. 

TELEPHONE:  (0904)  782691   
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BUSINESS  FOR  SALE 


FINANCE 


LONDON  N4 

Long  established  drug  store. 
New  lease.  Turnover  £100,000, 
potential  for  improvement. 
Genuine  sale. 

Telephone:  081-340  8716 


BEDFORD  AREA 

Drug  store  —  £3,000  +  Stock. 
Well-established.  New  lease. 
T/O  £55,000. 
Telephone:  0767  40492 


BUSINESS  WANTED 


SOUTH  HAMPSHIRE/ 
WEST  SUSSEX 

Pharmacy  required  by  private  pharmacist. 
Preferably  counter  biased  and  leasehold, 
but  all  offers  considered. 
Confidentiality  assured. 

Telephone:  0705  259692 


DENTAL  KITS 


THE  EMERGENCY  DENTIST 

(NO  NEED  FOR  INJECTIONS) 

FOR  TRAVEL  OR  HOME  USE 


ft 


SAFE,  EASY  TO  ADMINISTER, 
DENTAL  REPAIR  KIT, 
I    EXTREMELY  STRONG  REPAIRS  FOR 
*  lost  crowns*  fillings*  cracked  leeth* 


NEW  PACK! 
NEW  PRICE! 
R.R.P.  £4.99 
HIGH  PROFITABILITY! 
LOW  OUTLAY! 


Call  DENTAL  SAVER 
Tel:  0275  810291 
Fax:  0275  8581 12 


FINANCIAL 


Is  your  business  being 
overcharged  by  the  Bank? 

Let  me  —  a  fully  qualified  ex- 
banker  investigate  on  your  behalf 

Contact:  A.W.  MURPHY  acib 

(0709)  700674 


FINANCE  FOR  IMPORTS/EXPORTS 

Are  you  a  trader  with  opportunities  to  purchase/sell  branded 
stock  at  prices  below  market  values  but  unable  to  raise  the 

necessary  finance? 
Logistical  assistance  and  100%  finance  available  to 
cover  L/C,  freight,  duty  etc.  for  purchases  of  high  profile 
branded  goods  at  competitive  prices. 
NEGOTIABLE  TERMS.  APPLY  IN  CONFIDENCE  TO1: 
C&D  BOX  NO:  3426 


LOANS 


1 00% 


PRACTICE  LOANS 

We  ofter  professional  people  100%  unsecured 
loans  to  purchase,  merge  or  re-finance  a 
practice,  so  there  is  no  need  to  mortgage 
your  home  to  raise  capital. 

Various  repayment  methods  are  avadable 
to  suit  individual  requirements  for  terms  of 
2(1  years  or  longer.  We  are  willing  to  consider 
partnerships  and  sole  practices. 

To  hud  out  more  call  us  on  07  1  -242-4;-'>7r> 
or  write  in  J  W.  Sleuth  S  Co.  Ltd.,  Insurance 
and  Mortgage  Brokers,  58  Theobalds  Road, 
London  WC1X  8SG 


1% 


Specialists  In  Practice  Finance 


ABOVE  BANK  BASE 


FREEDOM 


Independent  Finance  for  the  Independent  Pharmacist 
Funds  available  for  Pharmacists  seeking  to: 
*  purchase  *  raise  capital  *  refit     refinance  existing  loans 
FREEDOM  to  buy  stock  as  you  wish  FREEDOM  to  bank 

where  you  want  to 
Call  Doug  MacLeod  AIPharmMI  -  0532  442054  (24  Hours) 
MORTGAGES  for  Qualified  Pharmacists  up  to  4x  your  income 
plus  3x  your  Partners. 
Remortages  up  to  75%  —  No  income  details  required. 
Your  home  is  at  risk  if  you  do  not  keep  up  repayments  on  a 
mortgage  or  other  loan  secured  on  it.  Written  quotations  available 
on  request. 

FREEDOM,  2nd  Floor,  Chancellor  Court,  The  Calls,  Leeds, 
Yorkshire  LS2  7EH. 


PROPERTY  FOR  SALE/TO  LET 


SUNDERLAND  CITY  CENTRE 

New  building  adjacent  to  large  new  doctor's 
surgery/health  complex.  Ideal  site  for  major 
retail  pharmacy  (planning  permission 
approved).  Detached  freehold  property, 
1  bedroom  flat  above,  3  big  offices/utility 
rooms.  Large  warehouse,  parking  area. 

Offers  invited  to  buy  outright  or  to  rent. 

For  full  details  telephone:  (091)  567  2164 
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PHARMACY  COMPUTER-  SYSTEMS 


PRODUCTS  &  SERVICES 


S  CAL  VER  T  COMPUTER 
SER  VICES  PRESCRIPTION 
LABELLING  SYSTEMS 


including:- 
•  Patient  records  •  Drug  interactions 

•  Owings  •  Stock  usage 

•  Controlled  dosage  sections  for  (Nomad  etc) 

•  Software  from  £99.00  plus  VAT  to  £249.00 

plus  VAT 

•  Complete  systems  for  less  than 

£1899.00  + VAT 

•  28  day  free  trial  on  all  software 


FOR  MORE  DETAILS,  CONTACT 

S  CALVERT  COMPUTER 
SERVICES  AT  83  PONTEFRACT 
LANE,  LEEDS,  LS9  9HS. 
PHONE  (0532)  484746 


John  Richardson  Computers  Ltd 


PMR 


i  if><i<-it'' 


EPOS 


JRC  systems  are  renowned  for  their  speed,  ease-of-use 
and  flexibility  -  They  are  the  most  widely  used  in  pharmacy 
today,  are  constantly  updated  and  enjoy  an  enviable  after- 
sales  service.  You  may  think  you  can't  afford  the  best  - 
You'll  be  surprised  . . . 


FOR  MORE  DETAILS,  OR  FREE  EPOS/PMR  VIDEOS,  PHONE  0772  323763 
(FAX  0772  323003)  -   OR  WRITE  TO  JRC  LTD,  FREEPOST.  PR 5  6BR 


SHOPFITTINGS 


0626  ■  834077 

COMPREHENSIVE  DESIGN,  MANUFACTURE 

AND  INSTALLATION  SERVICE  FOR  THE 
 RETAIL  PHARMACY 

KING  CHARLES  BUSINESS  PARK, 
OLD  NEWTON  ROAD,  HEATHFIELD, 
DEVON  TQ12  6UT 


Check  Out 
EPOS 


Rtient  Records 
Interactions 
Labels 
Leaflets 
Stock  Control 


Anna  Butler  MRPharmS,  Dept  G.B. 

Hadley  Hutt  Computing  Limited, 

George  Bayliss  Road, 

Droitwich,  ~ 

Worcs  WR9  9RD. 

Telephone:  0905  795335 

Fax:  0905  795345 


PORTASTOR 


HIGH  SECURITY 


DRUG  CABINETS 
IDEAL  HIGHLYf 
SECURE 
STORAGE 
FOR  DRUGS 
Larger  sizes  available 

Contact  Richard  Lewis  nn  0904  624872 

or  write  to  PORTASTOR  PRODUCTS 
(4/D002/DC)  P0RTASIL0  LTD  YORK  Y03  9PR 
FAX  0904  61 1760 


To  advertise 
in  this  section 
please  phone 
Joe  Doveton 
&m 

0732  364422 
Ext.  2468 


STOCK  FOR  SALE 


LACK  DISPENSING 
LIMITED 


From  our  current  list 
higher  discounts  available 
24th  to  31st  October  inclusive. 

CIMETIDINE  £8.56 

(all  strengths) 

AMOXYCILLIN  500MG  100  £4.50 

DICLOFENAC  25MG  100  £1.95 

DICLOFENAC  50MG  100  £3.40 

DOXYCLINE  100MG  50  £11.84 

PIROXICAM  10MG  60  £3.96 

PIROXICAM  20MG  30  £3.96 

TAMOXIFEN  10MG  30  £1.60 

For  a  list  or  to  place  orders  please  contact  us: 

Telephone  0767  680563/681309  Fax  0767  683340 
Lack  Dispensing  Limited, 
The  Laurels,  31  Bedford  Road,  Sandy, 
Bedfordshire  SG19  1EP. 
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LIBRA  DISTRIBUTORS 

WHOLESALERS  OF  FRAGRANCES  ■ 
PHOTOGRAPHIC  FILMS  &  BATTERIES 

TEL:  081-445  4164  ■  FAX:  081-445  1399 

BUY  IN  SINGLE  AND  NOT  IN  THREES 


YOUR  PROFITS  WILL  HAVE  A  NICE  SCENT 

ARAMIS  AFTERSHAVE  60ml 

E8.68 

BOSS  AFTERSHAVE  50ml 

£10.11 

FARENHEITE  AFTERSHAVE  50ml 

E10.37 

GIORGIO  AFTERSHAVE  50ml 

£9  36 

JAZZ  AFTERSHAVE  50ml 

£10.21 

PACCO  RABANE  AFTERSHAVE  75ml 

£8.46 

QUORUM  AFTERSHAVE  50ml 

£5.89 

RAPPORT  AFTERSHAVE  100ml 

£6.36 

ALYSSA  75ml  SPRAY  CANS 

£4  77 

ANAIS  ANAIS  EDT  30ml  SPRAY 

£9.78 

BENETTON  LADIES  EDT  30ml  SPRAY 

£5.13 

BEAUTIFUL  EDP  15ml  SPRAY 

£13.60 

BYZANCE  EDT  30ml  SPRAY 

£7.91 

CHANTILLY  EDT  30ml  SPRAY 

£5.96 

Feel  free  to  call  for  a  price  list  on  081-445  4164 

Nationwide  Delivery  Next  Day. 

30  DAYS  CREDIT  ON  ALL  ORDERS  OVER  £350 
ALL  PRICES  ARE  EXCLUSIVE  OF  VAT 


YARDLEYS  FLORAL  PARCEL 

6  x  30m!  Col.  Spray 
6  x  100g  Talc 
6  x  Soaps  (Triple  pack) 

of  each  best  selling  brands  — 
Lavender 
Freesia 
Lily  of  Valley 
English  Rose 

Total  Retail  —  £343.20 
Cost  -  £199.00  +  VAT 


FRAGRANCES 

MINIMUM  ORDER 
QUANTITY  1  PER  LINE 
CARRIAGE  PAID 
ORDERS  £200 
(EXCL.  V.A.T.) 


EXTENDED  CREDIT 


TERMS  AVAILABLE 
PHONE  FOR 
DETAILS 


HOW  TO  ORDER 

^  Tel  021  477  4646 
^3  Fax:  021  476  8225 

E«3  Freepost: 

KNIGHTS  FRAGRANCES 
FREEPOST  (BM4536) 
BIRMINGHAM  B31  1BR 


MENS  FRAGRANCE  OFFE 


1  K0UR0S  AFTERSHAVE  100ml  £26.00 

1  BOSS  AFTERSHAVE  125ml  £26.50 

1  PAC0  RABANE  AFTERSHAVE  75ml  £18. 75 

1  JAZZ  AFTERSHA  VE  1 00ml  £22. 00 

1  ARAMIS  AFTERSHAVE  120ml  £24.00 

1  OBSESSION  -  MENS  AFTERSHAVE  125ml  £23.50 

1  ETERNITY  MENS  AFTERSHAVE  100ml  £24.50 

1  GIVENCHY  AFTERSHAVE  109ml  £21.75 

1  FAHRENHEIT  AFTERSHAVE  50ml  £21.50 

1  DUNHILL  AFTERSHAVE  100ml  £25.00 

1  TUSCANY  AFTERSHAVE  50ml  £17.50 

1  MANDA  TE  AFTERSHA  VE  1 00ml  £11.95 

1  RAPPOR T  1 00ml  A FTERSHA  VE  £15. 75 

1  NOIR  AFTERSHAVE  125ml  £18.95 

1  QUORUM  AFTERSHA  VE  100ml  £21.75 

TOP  SELLING  —  TOP  BRANDS 
AFTERSHAVE  PARCEL 
ONE  OF  EACH 

TOTAL  RETAIL  —  £319.40 
COST  £199.00  +  VAT 


THANKYOU  FOR  CHOOSING  KNIGHTS 


ARE  YOU  TAKING  ADVANTAGE  OF  PASSPORT  PICTURE 
OPPORTUNITIES?  BIG  POTENTIAL.  FOR  A  FREE  DEMO  AND 
  MORE  INFORMATION  PLEASE  CALL  US  NOW! 
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STOCK  FOR  SALE 


DASCO  (WHOLESALE)  LTD 

UNIT  17  WEMBLEY  PARK  BUSINESS  CENTRE,  NORTH  END  ROAD, 

WEMBLEY,  MIDDX  HA9  OAS 
TELEPHONE:  081  903  3431      FAX:  081  903  1753 
SPECIAL  OFFERS 
CASH  COLLECTION  ONLY 


PAMPERS 

MINI  3  >  60  5  11 '129 
MIDI  4  x  48  £25.79 
MAXI  4  x  42  £25.99 
MAXI  PLUS  4  x  38  £25.79 
JUNIOR  4  x  34  £25.79 
MIDI  2  x  96  £21.99 
MAXI  2  x  84  £21.99 
MAXI  PLUS  2  x  76  £21 .99 
JUNIOR  2  x  68  £21.99 


MILUPA 

INFANT  FOODS  x  12 
£13.29 

COLGATE 
SOnnl  x  12  GEL 
£4.69 
75m!  x  12 


REGULAR  —  GEL  — 
TARTAR  — 
£5.69 

OPENING  TIMES 
Monday  and  Thursday  —  10am  to  7pm 
Tuesday,  Wednesday,  Friday  —  10am  to  6pm 
For  full  Price  List  please  enquire. 
E  +  OE 

Subject  to  stock  availability  and  VAT. 


VASELINE 

No1  x  12  £3.99 
No2  x  12  £6.99 
No3  x  6  £5.99 
(Imported) 
ANDREX 
Twin  x  20  £12.69 
AH  colours 
DANDY 
Kitchen  Towels  Twin 
x  12  £3.49 


WAY MA  DE  PLC 

Suppliers  of  Generics  / 

P.l.'s  /  Sovereign  Surgical 

Dressings 

Also  have  to  offer  large  range  of 
fragrances  examples  as  follows:- 


COST 

BENETTON  Colours' 

EDT  SPRAY  30ml 

£  4.94 

BYZANCE 

EDT  SPRAY  30ml 

£  7.25 

FIRST 

EST  SPRAY  60ml 

£18.00 

GIORGIO  Red' 

EDT  SPRAY  90ml 

£20.00 

JE'  REVIENS 

EDT  SPRAY  50ml 

£  4.00 

MA  GRIFFE 

EDT  SPRAY  50ml 

£  4.00 

!  »[PIUW! 

EDT  SPRAY  50ml 

£21.50 

POISON 

EDT  SPRAY  50ml 

£21.50 

YSATIS 

EDT  SPRAY  25ml 

£12.50 

Visible  Difference  Moisturising  Creme  75ml 

£15.45 

ARAMIS  AFTERSHAVE 

120ml 

£12.25 

ARAMIS  COLOGNE 

120ml 

£11.05 

CACHAREL  FOR  MEN 

EDT  SPRAY  100ml 

£17.14 

EAU  SAVAGE  AFTERSHAVE  100rnl 

£15.00 

OLD  SPICE  AFTERSHAVE 

75ml 

£  1.99 

WE  ALSO  CARRY  XMAS  GIFT  LINES  IN: 
GROSVENOR  -  COTY  -  OLD  SPICE  - 
INSIGNIA  -  DENIM  -  IMPULSE  -  BRUT 
-  EXCLAMATION 

PLEASE  PHONE  FOR  MORE  DETAILS  ON:- 

(026S)  531 111 
MINIMUM  ORDER  £300  •  CARRIAGE  PAID 
Fax:-  (0268)  530291 


Many  buyers  have  already  bought  their  toiletries  and 
perfumes  for  Christmas. 
Consider  your  'younger'  customers  who  are  looking  for  a 
present  at  less  than  £2  to  please  Auntie,  Grandma  or  even 

their  favourite  neighbour. 
KOOLOGNE  solid  Cologne  stick  fits  the  bill  nicely.  Not 
just  a  summer  sale  when  ladies  wish  to  keep  cool.  Nor  is  it 
just  a  handy  sale  for  ladies  in  hospital  wishing  to  keep  cool 
in  the  controlled  heat  of  the  ward. 

In  two  perfumes,  normal  and  lavender,  there  is  also  an 
attractive  spray  variant  —  30ml. 

RSP  £1.99  each.  Fits  the  bill  and  the  pocket. 

Complete  your  Christmas  stocking  list. 

Ask  your  rep  to  call. 

gyiCklQS&Sons 

BEECH  HOUSE,  62  HIGH  STREET,  KNARESBOROUGH, 
NORTH  YORKSHIRE  HG5  0EA.      TELEPHONE:  (0423)  867314 
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STOCK  WANTED 


WANTE 


Old  Chemist  Shop  fittings  in  mahogany. 
Complete  shop  interiors  purchased. 
Drug  runs,  bow  cabinets  etc. 
We  try  hardest,  travel  furthest,  pay  more. 
Tel:  0533  515460  Eves:  515488  Fax:  623847 

Chemist  &  Druggist  OCTOBER  17  1992 


Business 


A  FREE  Service  for  Chemist  &  Druggist  Subscribers 


PHARMACIST  MANAGERS 

LIVERPOOL  AREA  -  Enthusiastic,  moti- 
vated manager  wanted  for  new  village 
pharmacy  to  be  opened  in  November. 
Social  hours,  good  salary,  good  staff, 
profit  share.  Tel:  051-487  7618  (till  8pm). 


 LOCUMS  

LONDON  E14  -  Dynamic,  energetic  and 
experienced  pharmacist  required  for 
regular  Saturdays  in  a  counter,  patient- 
counselling  orientated  pharmacy.  Tel: 
071-987  1362  Mr  Bhambra. 

CAMDEN,  LONDON  -  Part-time  relief 
pharmacist  required  for  regular  3-6pm, 
Monday,  Tuesday,  Friday  and  full  day 
Saturday.  Tel:  071-485  2159. 


SITUATIONS  WANTED 

CARDIFF  and  surrounding  area  -  Exper- 
ienced locum  available  Monday  to  Friday. 
Tel:  0222  712016  Adele  Bruce. 


BUSINESSES  FOR  SALE 

LONDON  N4  -  Long  established  drug  store. 
New  lease.  Turnover  £100,000  potential 
for  improvement.  Genuine  sale.  Tel:  081- 
340  8716. 

BEDFORD  AREA  -  Drug  store 
£3,000+stock.  Well-established.  New 
lease.  T/o  £55,000.  Tel:  0767  40492. 


BUSINESSES  WANTED 

SOUTH  HAMPSHIRE/WEST  SUSSEX  - 

Pharmacy  required  by  private  pharma- 
cist. Preferably  counter  biased  and  lease- 
hold, but  all  offers  considered.  Confiden- 
tiality assured.  Tel:  0705  259692. 


EXCESS  STOCK 


MOVELAT  GEL  (EXP  1 1/92);  Hytrin  2mg 
(exp  11/92);  Hytrin  5mg  (exp  8/93); 
Ludiomil  50  (exp  11/92);  Mogadon  5mg 
caps  (exp  2/93);  Daneral  SA  (exp  1/94). 
Trade  less  40%.  Tel:  07713  217. 

10  X  30  METROTOP  GEL  (EXP  2/93); 
200  Orap  lOmg  (exp  4/94);  63  Drogenil 
250mg  (exp  10/95).  Trade  less  25%+VAT. 
Tel:  031-447  3042. 

TRADE  LESS  40%+ VAT+ POSTAGE  -  68 
Arythmol;  13  Becotide  neb.  sol;  125 
Chendol  125mg;  Molipaxin  lOOmg  (exp 
12/92);  2x7  Debrisan  pads;  100  Moditen 
5mg  (exp  1 1/92);  99  Ludiomil  50mg  (exp 
11/92);  169  Optimine;  227  Parlodel  lmg 
(exp  1/93).  Tel:  081-788  0414. 

78  LOPRAZOLAM  IMG;  Cordilox  160mg; 
56  Corwin  200mg;  2  x  100  Adizem  60mg; 
2  x  10ml  Isophane  insulin  BP;  5  x  1ml 
Calciferol  inj  300,000  iu;  8  x  1ml  Clopixol 
200mg  inj;  4  x  1ml  Serenace  5mg/ml 
amps;  286  Persantim  25mg;  100  Sectral 
200mg.  Ring  and  ask  for  "Swap  List".  Tel: 
081-788  3053. 

TRADE  LESS  50% +VAT+ POSTAGE  -  1 
Keri  therapeutic  380ml;  1  Framycort  eye 
ointment;  18  Kalspare;  32  Maloprim;  56 
Ursofalk  caps;  6  Poroplast  bandages;  Hex- 
opal  Susp  x  300ml.  Tel:  0502  572603. 

TRADE  LESS  50%+VAT+POSTAGE  -  Lo 
presor  SR  3  X  28;  Lopresor  lOOmg  1  x 
100;  Orap  lOmg  1  x  10;  111  caps  Molipax- 
in lOOmg;  56  caps  Molipaxin  150mg;  5 
Alupent  inhalers.  All  well  dated.  Tel:  0380 
723804. 


5   TILDIEM   (UK)   60MG   (exp  3/95) 

£ll+VAT+postage.  Tel:  0782  314814. 
TRADE  LESS  40%+VAT+POSTAGE  -  lo- 

dosorb  ointment  lOg;  98  Corwin;  68 
Hypovase  5mg;  80  Orbenin  500mg;  23 
Sandimmun  lOOmg;  14  x  8  Serevent 
diskhalers.  Tel:  0689  841251. 

TRADE  LESS  30%+VAT+POSTAGE  -  60 
Colodress  Plus  S864;  5  Stomahesive 
flanges  57mm  S247;  179  Chendol 
125mg;  50  Midrid;  8  Megace  160mg;  60 
Tambocor  lOOmg;  40  Fortral  50mg;  21 
Benemid  500mg.  Tel:  0533  743200. 

REGA1NE  TOPICAL  SOL.60ML  (exp  1/93) 
Trade  less  30%+VAT.  Tel:  0792  892308. 

TRADE  LESS  25%  -  200  Betaloc  lOOmg; 
68  Provera  200mg;  30  Anafranil  SR 
75mg;  80  Elantan  40mg;  180  Aldactone 
lOOmg  (PI);  7  Diflucan  200mg.  All  long 
expiry  dates.  Tel:  081-361  8681. 

TRADE  LESS  40%+VAT  -  Zofran  8mg 
tablets  8  x  10.  Tel:  081-450  7873. 

2  SUPREFACT  NASAL  SPRAYS  -  2  x  60 
Phyllocontin  forte.  Trade  less  30%+p&p. 
Tel:  0737  813251. 

TRADE  LESS  40%+VAT+POSTAGE  - 1  x 
21  tab  Voltarol  dispersible;  1  x  (3x21)  tab 
Trinordial;  2  x  28  tab  Beta  Adalat;  4 
Duovent  inhalers;  3  x  lOOgm  Clinitar 
shampoo;  1  x  200  tab  Bradilan;  1  x  100 
tab  Ismo  40;  2  x  28  tab  Flexin  Continus;  1 
x  56  Hypovase  5mg;  2  x  60  Ponderax  PA 
caps.  Tel:  0232  401  837. 

50%  LESS+VAT+POSTAGE  -  Frusene 
(exp  3/95);  Madopar  62.5mg  (exp  9/93); 
Picolax  (exp  10/93);  Alupent  inh  (exp 
10/93);  Duovent  inh  (exp  11/93);  Tel: 
071-739  4790. 

TRADE  LESS  40%+VAT  -  Sandostatin  5  x 
lml  500mcgm  and  3  x  5ml  lOOmcgm 
(exp  6/93).  Tel:  071-739  4723. 

TRADE  LESS  40%+VAT+POSTAGE  - 
120  tabs  Fucidin;  85  tabs  Pondocillin 
500mg.  Tel:  071-834  2032. 

100  MADOPAR  CR;  2  x  84  Rythmodan  caps 
150mg;  1  x  Genotropin  16  iu  Kabivial 
multidose  (exp  11/93).  All  less  30%.  Tel: 
081-204  8665. 

EPREX  INJ  4000  iu/ml  (exp  5/93).  Half 
price+VAT.  Tel:  0252  543326. 

TRADE  LESS  40%+VAT+POSTAGE  - 
Salts  Simplicity  (new)  511330  (2x30). 
Tel:  0274  676004. 

CACIT;  HYTRIN  2MG;  Serenace  20mg; 
Declinax  20mg;  Piptal;  Oridus  lOOmg; 
Chloromycetin  caps;  Ronicol.  All  less 
30%.  Tel  0704  28437. 

TRADE  LESS  50%+POSTAGE  -  100  Hy- 
drocortone  lOmg;  100  Rivotril  I0.5mg; 
60  Liskonum;  84  Cordarone  200mg; 
300ml  Cephelaxin  susp  125mg.  Tel:  0232 
324144. 

TRADE  LESS  40%+VAT+POSTAGE  - 

120  Isodil  30mg  tabs;  2  x  100  Zinamide 
tabs;  8  x  28  Spiroctan  100  caps;  5  x  50ml 
Fucidin  suspension.  Tel:  071-387  9585. 

TRADE  LESS  30%+VAT  -  3  x  30  Fluoro- 
uracil  (exp  9/94);  100  Baxan  (exp  3/93);  6 
x  100  Creon  (exp  11/93);  3  x  2ml  Calsynar 
inj  (exp  3/94).  Tel:  0625  423465. 

TRADE  LESS  40%+VAT+POSTACE  - 
300  Alupent  tabs;  100  Choledyl  tabs;  100 
Fenopron  600mg  tabs;  300  Fucidin  tabs; 
3  x  30  Nolvadex-D.  Tel:  071-387  9585. 

TRADE  LESS  50%+VAT+POSTACE  -  7  x 
Coloplast  Ostaban  DK  3060;  2  x  28 
Syntex  Menophase;  Lofric  catheters;  5  x 
50ml  Sodium  chloride  inj;  7  x  28  Sterzac 
bath  con;  6  x  S298  and  6  x  S273.  Tel: 
071-387  9585. 

TRADE  LESS  30%+VAT+POSTACE  - 


100  Benoral;  140  Betim;  356  Exirel 
lOmg;  112  Hypovase  500mg;  4  x  28 
Capozide;  100  Froben  50mg;  4  x  28 
Hytrin  2mg.  Tel:  0247  459575. 
TRADE  LESS  50%  -  50  Fucidin  tabs  (exp 
11/92).  £17.75+VAT+postage.  Tel:  0752 
563592. 

TRADE  LESS  20%+VAT+POSTAGE  - 

650  Creon  caps;  50  Estracyt  caps;  119 
Floxapen  500mg  caps;  364  Stromba  tabs; 
308  Sulpitil  tabs;  122  Trasidrex  tabs.  Tel: 
0752  563592. 


FOR  SALE 

ROYAL  DOULTON  Diane  style  glasses.  6 
each,  whisky,  sherry,  wine  and  cham- 
pagne. Only  £200.  New  and  boxed  in 
pairs.  Ideal  for  Christmas.  Tel:  071-284 
0010. 


OUTDOOR  GIRL  by  Max  Factor  floor  stand 
plus  stock.  Trade  less  12.5%  ono.  Tel: 
0372  729318. 

SHOP  WINDOW  DEMISTERS  -  Two  6ft 
long  and  one  8ft  long.  Brand  new.  Thin 
flexible  tubular  elements  with  all 
mounts.  Suits  all  shapes  of  window  - 
Offers.  Tel:  0285  810312. 

RICHARDSON  COMPUTER  LABELLING 
SYSTEM;  Amstrad  6128  computer;  Citi- 
zen printer,  manual  and  disks.  Full  warn- 
ings and  stock  usage.  £250  ono.  Tele- 
phone Alain  Chiari,  Moors  Pharmacy  on 
0202  873112. 


 WANTED  

LOREXANE  SHAMPOO  required.  Any 
quantity.  Reasonable  p&p  costs  re- 
funded. Tel:  0708  520456. 


IMPORTANT 

Because  demand  for  free  Business  Link  entries  exceeds  the  space 
available,  subscribers  are  asked  to  comply  with  the  30-word  limit. 
To  avoid  delay  in  publication,  please  ensure  that  brand  and  drug 
names  have  the  correct  spelling  and  that  the  text  is  legible. 


Free  entries  in  "Business  Link"  (maximum  30  words)  are 
restricted  to  community  pharmacist  subscribers  to  Chemist 
&  Druggist.  No  trade  advertisements  will  be  permitted. 
Acceptance  is  at  the  discretion  of  the  Publishers  and  depends 
upon  space  being  available.  Send  proposed  wording  to 
"Business  Link"  using  the  form  below. 
EXCESS  STOCK  CAUTION:  Pharmacists  are  responsible  for 
the  quality,  safety  and  efficacy  of  medicines  they  supply.  In 
purchasing  from  sources  other  than  manufacturers  or 
licensed  wholesalers  they  must  therefore  satisfy  themselves 
about  product  history,  conditions  of  storage  etc 


To:  Business  Link,  CHEMIST  &  DRUGGIST,  Benn  House,  Sovereign 
Way,  Tonbridge,  Kent  TN9  1RW. 

PLEASE  COMPLETE  IN  BLOCK  CAPITALS 

Surname  

First  names  

Address  

 Postcode   

Personal  RPSGB  Registration  number  

Telephone  number  

Proposed  advertisement  copy  (maximum  30  words) 


To  be  included  under  section  Heading  .  . 
Signed   Date 
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Aboutpeople 


An  answer  to  a  prayer 


AAH  Pharmaceuticals  were  happy 
to  save  the  day  for  Father  Francis 
Maple  of  Penmaenmawr  who  had 
his  portable  computer  stolen 
along  with  £3,000  worth  of 
possessions.  Six  years  of  work 
including  sermons,  letters, 
engagements  and  reports  had 
been  saved  on  the  computer. 

Flint  pharmacist  Barry 
Harrison,  who  is  a  friend  of 
Father  Maple,  told  AAH  of  his 
friend's  misfortune.  The 
company  was  happy  to  replace 
the  stolen  machine  with  a  new 
laptop  computer. 

AAH  Pharmaceutical  general 
manager  in  Warrington,  Bill 
Lawrence,  said:  "AAH  was  only 
too  pleased  to  help  out.  I  hope 
this  new  computer  will  be  a  great 
help  to  him.  It's  our  way  of 
showing  that  we  at  AAH  care 
about  the  community." 

Father  Francis  is  well  known  in 
the  region  as  "The  Singing  Friar 
of  North  Wales"  because  of  the 
money  he  has  raised  for  charity 


Father  Francis  received  his  laptop  computer  from  Bill  Lawrence  (left), 
AAH  Pharmaceuticals  general  manager  in  Warrington,  watched  by  Flint 
pharmacist  Barry  Harrison 


by  singing.  He  has  recorded  about 
20  LPs  to  raise  money  and 
believes  he  may  be  the  oniy  friar 
to  have  been  awarded  a  gold  disc. 
He  hopes  that  this  year  his 
singing  will  raise  £50,000  for 
various  charities,  including  those 
involved  in  famine  relief. 

Father     Francis     is  now 


Golf  society  founder  retires 


Cyril  Howells  (right),  founder  president  of  the  East  Anglian  Chemists 
Golfing  Society,  receiving  a  momento  from  captain  Bryce  Collishaw  on  his 
retirement  after  ten  years  service  to  the  Society 


Founder  president  of  the  East 
Anglian  Chemists  Golfing  Society 
Cyril  Howells,  from 
Southend-on-Sea  has  retired 
after  serving  ten  years  in  that 
role. 

A  presentation  was  made  to  Mr 


Howells  by  Society  captain  Bryce 
Collishaw  at  Stoke-by-Nayland 
Coif  Club. 

The  incoming  president  is  Jack 
Phillips,  and  the  captain  for  1993 
will  be  Tony  Hilton.  The  secretary 
is  John  Seaden. 


gathering  together  as  much  of  his 
work  as  possible  on  his  new 
machine  which  he  will  carry  with 
him  on  his  travels  around  the 
country.  He  expressed  his 
gratitude  to  AAH  and  said:  "The 
people  there  who  have  helped  me 
all  have  a  special  mention  in  my 
prayers." 


APPOINTMENTS 


Gwent  post 

Gwent  Family  Health  Services 
Authority  have  appointed  Saran 
Braybrook  as  prescribing  adviser. 
The  post  is  a  joint  appointment 
with  the  Welsh  School  of 
Pharmacy  and  involves 
registration  as  a  research 
associate  to  undertake  a  three 
year  PhD  project. 

Miss  Braybrook,  a  graduate  of 
Manchester  University  with  a 
postgraduate  diploma  in  clinical 
pharmacy  from  the  University  of 
Wales,  will  help  CPs  develop 
strategies  for  improving  the 
quality  and  effectiveness  of 
prescribing  patterns,  including 
the  development  of  practice 
formularies  and  repeat 
prescribing  systems. 

The  project  aims  to  encourage 
rational  prescribing,  enhancing 
patient  care  and  promoting  the 
primary  health  care  team 
approach. 

RP  Scherer  Limited  have 
appointed  Philip  Blake  as  head  of 
quality  with  responsibility  for  all 
aspects  of  technical  quality 
control  and  assurance. 

Hago  Products  have  appointed 
Yvonne  Smith  as  national 
accounts  manager. 


Sandy  is  a 
pharmacy 
Gladiator 

During  the  week  Sandy  Young  is 
a  pharmacy  assistant  at  the  Tilley 
&  Daniels  Vantage  pharmacy  in 
Dudley,  West  Midlands. 

On  Saturday  nights,  however, 
she    is    transformed  into 
Gladiator  called  Phoenix. 

"Gladiators"  is  the  latest 
television  game  show  to  be 
imported  from  the  United  States 
Contestants  pit  their  strength 
and  skill  against  those  of  the 
super-fit  Gladiators. 

One  event  involves  contestants 
scaling  a  wall  while  a  Gladiator 
chases  them  and  attempts  to  pull 
them  to  the  ground. 

Sandy,  aged  25,  is  a  fitness 
fanatic  and  took  up  body-building 
after  having  a  baby.  She  regularly, 
takes  part  in  body-building 
competitions  and  was  selected  for 
audition  after  her  picture 
appeared  in  a  magazine. 

Sandy,  who  has  been 
sponsored  by  Crookes 
Healthcare,  was  chosen  from 
hundreds  of  applicants  from  all 
over  the  country. 

If  you  want  to  see  Phoenix 
flexing  her  muscles,  "Gladiators" 
is  broadcast  on  Saturday 
evenings  at  6.20pm  on  ITV. 


Vantage  pharmacy  assistant  Sandy 
Young  leads  a  second  life  as 
Phoenix  in  "Gladiators" 


Mono  film  output  by  Final  Word,  Tonbridge,  Kent.  Printed  bv  Riverside  Press  Ltd.  St  Ives  pic.  Whitstable.  Kent.  Published  by  Benn  Publications  Ltd,  Sovereign  Way,  Tonbridge,  Kent  TN9  1RW. 
Registered  at  the  Post  Office  as  a  Newspaper  26/18/8s.  Contents  ©  Benn  Publications  Ltd  1992.  All  rights  reserved.  No  part  of  the  publication  may  be  reproduced,  stored  in  a  retrieval  system  or 
transmitted  in  any  form  or  by  any  means,  electronic,  mechanical,  photocopying,  recording  or  otherwise  without  the  prior  permission  of  Benn  Publications.  Benn  Publications  Ltd  may  pass  suitable 
reader  addresses  to  other  relevant  suppliers.  If  you  do  not  wish  to  receive  sales  information  from  other  companies,  please  write  to  Praser  Murdoch  at  Benn  Publications  Ltd. 
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John  Mchanhon 
Computers  ltd 


JRC  have  created  a  very  intelligent 
computer  system  which  will  help  you  care 
even  more  tor  your  customers. 

Not  only  does  it  allow  you  more  time 
with  them  by  releasing  you  from  many 
mundane  and  time-consuming  tasks,  it  also 
highlights  when  you  should  be  giving  them 
that  extra  care  and  attention. 

A  JRC  PMR  system  informs  you 
whether  the  drug  being  prescribed  will 
interact  with  other  drugs  and  illnesses, 
advising  you  when  and  how  to  counsel 
patients.  It  even  tells  you  when  to  contact 
the  presenber,  suggesting  alternative 
medication  to  recommend. 

Because  this  information  is  personally 
updated  by  Dr  Ivan  Stockley,  the  worlds 
leading  authority  on  drug  interactions,  your 
peace  of  mind  is  assured. 

But  there's  more  .  .  .  instant  access  to 
previous  prescriptions  allows  you  to  spot 
dosage  errors;  at  the  touch  of  a  button,  you 
can  have  information  displayed  about  any 
drug:  uses,  action,  storage,  maximum  doses; 
and  the  system  automatically  checks  for 
potential  allergic  reactions.  JRC  even 
provide  special  drug  information  leaflets 
for  you  to  give  your  patients. 

In  a  nutshell:  JRC  enables  you  to  have 
accurate,  up-to-the-minute,  information  at 
your  fingertips,  portraying  an  excellent 
impression  to  patients  and  doctors  alike  - 
further  increasing  their  loyalty  to  you. 


m  wmm-  pharmacy 


SYSTEMS 


HELPING  YOU  IMPROVE  YOUR  BUSINESS 


Please  send,  without  obligation, 
JRC's  PMR  video 

Please  send,  without  obligation, 
JRC's  EPOS  video 

Please  contact  me  to  arrange  a 
demonstration  visit  at  JRC's  premises 

Name  


□ 
□ 
□ 


1 

I  Address. 
I 


Postcode . 


I,. I 


Post  coupon  to 
JRC  Limited,  FREEPOST,  Preston,  PR5  6BR 
or  telephone  0772  323763 


LI 


goosing 


e 


4? 


Making  profit  is  child's  pla\ 
when  you  display  and  recommend  th( 
brand  leader. 
Sales  of  Infacol  grew  by  over  35%*  last  year,  and  it': 
on  track  to  do  even  better  in  the  coming  months 
Increased  promotional  support  will  tell  mums  that  it  i 
medically  proven  to  help  relieve  colic  and  painful  wind 
quickly  and  effectively. 

Its  pleasant  tasting,  alcohol  and  sugar-free  formulatioi 
contains  no  artificial  colourants  and  is  available  in  a  ready-to 
use,  100  dose  pack  -  making  the  most  of  valuable  shelf  space 
Stock  Infacol,  the  brand  leader,  and  you'll  be  reall 
chuffed  by  the  results. 


